
UY BAN NHAN DAN 
TINH GIA LAI 

S6: It /2017/QD-UBND 

CQNG HOA XA. HOT CHU NGHIA VItT NAM 
Doc lap - Tty do - flph phut 

Gia Lai, ngay 41thong /14 nam 2017 

QUYET DINH 
Ban hanh Quy the quan 15/, 4n hanh, cung cap, 'kir 13'7 thong tin 

va duy tri ho4t Ong COng Thong tin dqn tir tinh Gia Lai 

UY BAN NHAN DAN TINH 

Can at' Ludt Td cherc chinh quA dia phumg !lam 2015; 

Can cer Ludt Ban hanh van ban quy phgm phap ludt nam 2015; 

Can cti• Ludt Giao dich dien ter nam 2005; 

Can cu. Ludt COng nghe thong tin nam 2006; 

Can cu Ludt An town thong tin mgng /lam 2015; 

Can cur Nght clinh so 64/2007/ND-CP ngay 10 thong 4 nam 2007 cua Chinh phis 
ye erng dung cong nghe thong tin trong hogt Ong cua co. quan nha nwoc; 

Can cer Nght dinh so 43/2011/ND-CP ngay 13 thong 6 nam 2011 cua Chinh phis 
quy clinh ye viec cung cap thong tin va dich vu cong trvc tuyin tren trang thong tin 
dien ter hoc cong thong tin dien tir cua co. quan nha mak; 

Can cti• Nghi clinh so 72/2015/ND-CP ngay 07 thong 9 nam 2015 cua Chinh phet 
ye guar' ly hogt Ong thong tin (16i ngogi; 

Theo d'J nghi cua Gicim dac SO. Thong tin va Trulen thong theo Ta trinh so 
80/TTr-STTTT ngay 28 thong 9 nam 2017, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the quart 1ST, van hanh, cung cap, 
xir' 13',  thong tin va duy tri hoot dOng Cong Thong tin dien tir tinh Gia Lai. 

Dieu 2.Quyet dinh nay thay the Quyet dinh s6 20/2012/QD-UBND ngay 
02/10/2012 dm UST ban n.han dan tirih Gia Lai ve viec ban hanh Quy the hog dOng cua 
Cong thOng tin dien tit tinh Gia Lai. 

Quyet dinh có hieu Igo thi hanh ke tir ngay Wthang44 nam 2017. 
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Ditu 3. Chanh Van phong USr ban nhan dan tinh; Giam dOc So.  Thong tin va 
Truyen thong; Thil tnxong cac so', ban, nganh; Chu tich UST ban nhan dan cac huyen, thi 
xa, thanh 	cac to chtk, ca nhan có lien quan chiu trach nhiem thi hanh Quyet 
dinh nay./; 

Arai nhCzn: 
- Nha Dieu 3; 
- BO Thong tin va Truyan thong; 
- Tinremg trirc Tinh uy (bao cao); 
- Thtremg trkrc HDND tinh; 

Uy ban MTTQ Viet Nam tinh; 
- COng TTDT Chinh phn; 
- Cuc Kiam tra van ban - BO Tix phap; 
- Ban Tuyen giao Tinh ny; 
- Ban NOi chinh Tinh dy; 
- Van phOng Tinh ny; 
- Van phong Doan DBQH tinh; 
- Van phong HDND tinh; 
- Cac so., ban, nganh thuOc tinh; 
- UBND cac huyen, thi xa, thanh pho; 
- Cac thanh vien BCD UT) CNTT tinh; 
- Bac) Gia Lai, Dai PT-TH tinh; 
- Cong TTDT tinh; 
- Die CVP; Cac PCVP UBND tinh; 
- Lau: VT, NC, TH, KGVX. 

TM. IA' BAN NHAN DAN 
CHU TICH 

Ng9c Thanh 



CLING HOA XA HQI CHU NGHTA VItT NAM 
DOc lap - Tv do - 11#nh phtic 

QUY CHE 
Quin 15,, yin hanh, cung cap, xi. IS/ thong tin va duy tri ho#t Ong 

COng Thong tin dien ttir tinh Gia Lai 
(Ban hanh kern theo QuyEt Binh so dot /2017/QD-UBND 

ngajbLt. thong 11 nom 14017 cua Cly  ban nhdn ddn tinh Gia Lai) 

CHIA/NG I 
QUY DINH CHUNG 

Dihi 1. Pharr vi ditu chinh va dOi tuvng fip dung 

1. Quy the nay quy dinh ve to chirc, guar' ljr, van hanh, duy tri hoat deng, cung 
cap, xir 1S/ thong tin tren Cong thong tin dien tir tinh Gia Lai (sau day goi tat la Cong 
thong tin dien tir tinh). 

2. Quy the nay dp dung d6i vai cac Trang thong tin dien tir thanh phdn, ca 
quan, don vi nha nuac, to chirc doan the chinh tri - xa hei, ca quan boo chi, don vi su 
nghiep, doanh nghiep va cac to chirc, ca nhan tham gia cung cap, xir 1)'/, khai 
quan 1):/, duy tri hog dOng, dam boo an toan th6ng tin va cung cap, sir dung thong tin 
tren Cong thong tin dien tir tinh; 

Dieu 2. Nhiing nguyen tac Chung 

1. Viec quan ly, van hanh, duy tri hog Ong, boo dam an toan thong tin va 
cung cap, xir 1Sr, sir dung thong tin tren Cong thong tin dien tir tinh phai thgc hien day 

nghiem 	cac quy dinh 	phap lust, quy che 	Uy ban nhan dan (UBND) 
tinh ve boo ve bi mat nha nuac, quan ly thong tin va an toan thong tin tren mang 
Internet. 

2. Nghiem cam viec lgi dung cung cap th6ng tin ten ang thong tin dien tir 
tinh Gia Lai nham mvc dich chong lai Dang, Nha nuac; gay phuang hai den an ninh 
quoc gia, teat tg, an toan xa hei; pha hoai thuan phong my tuc; dua cac thong tin 
xuyen tac, vu Ichong, xuc pham uy tin dm ca quan, don vi, to chirc, ca nhan; vi pham 
cac quy dinh ve s6 him tri tue, giao dich thucmg mai. 

3. COng thong tin dien tir tinh phai tuan thu cac tieu chudn ve irng dung cong 
nghe,thong tin trong co,  quan nha nuac; dap irn& cac tieu chuan ho trg nguoi khuyet 
tat tiep can, sir dung cong nghe thong tin va truyen thong theo quy dinh. 

, 4. Thong tin ca nhan do ngueri sir dung cung cap khi sir dung dich vv cong true 
tuyen hoac dugc thu thap tir deng trong qua trinh nguoi sir dung truy cap Cong thong 
tin dien to tinh dugc boo ve tinh rieng to va boo dam an toan, boo mat. 

Ditu 3. Sao dim tieu chuAn ky" thup 
, 	1. Cong thOng tin dien tinh Gia Lai la cong thong tin dien chinh thirc cua 
Uy ban nhan dan tinh Gia Lai, dugc cap phep hog Ong theo dung quy dinh va hog 
dOng tai dia chi tren Internet: http://www.gialai.gov.vn. 

2. Viec luu tri va trao doi th6ng tin, du lieu ten ang th6ng tin dien tir tinh 
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thvc hien theo Quyet dinh s6 72/2002/QD-TTg ngay 10 thang 6 nAm 2002 dm Thu 
tuong Chinh phu ye viec thong nhat dung 1)0 ma cac ky to chit Viet theo tieu chuan 
TCVN 6909:2001 trong trao doi thOng tin dien tir gitra cac to chirc cua Dang va Nha 
nuac. 

3. COng thong tin dien tir tinh phai tuan thu cac lieu chuAn ky thuat quy dinh 
tai Thong to so 22/2013/TT-BTTTT ngay 23/12/2013 oh BO Thong tin va Truyan 
thong ye viec ban hanh Danh mvc tieu chuan ky thuat ye img dung ding nghe thong 
tin trong ca quan nha nuOc va cac quy dinh hien hanh khac co lien quan. 

4. Ngon ngu hru tra va trao dOi thong tin, dit lieu teen C6ng thong tin dien tir 
tinh: 

- ang/Trang thong tin dien tir cua cac so., ban, nganh tinh, UBND cac huyen, 
thi xa, thanh pho: sir dung ngon ngfr tieng Viet co dau. 

- COng/Tran& thong tin dien tir Soy Ngoai vu: ngoai viec thvc hien quy dinh tai 
Diem a Khoan 3 dieu nay, ngon ngir cung cap them: tieng Anh. 

- COn& thong tin dier, ter tinh gOm hai ngon ngir tieng Viet co dAu va tieng Anh 
(nOi dung tieng Anh chi cun& cap cac thong tin ca ban theo quy dinh va cung cap day 
dunhudoi 	ngon ngt1 tieng Viet khi 	dieu kien), khuyen khich xay dung mvc 
thong tin tieng nuac ngoai khac, nham quang bd hinh anh, dat nuOc va van h6a cua 
tinh. 

Di&I 4. Dam bao an toan thong tin trong hot Ong ang thong tin din tir 
tinh 

1. Cac can bO, cong chirc, vien chirc chive phan cong quan tri, dua tin len 06ng 
thong tin dien tir tinh bin& quyet dinh cua ca quan chit quart, quyet dinh do duac giri 
den SO Thong tin va Truyen thong de theo dOi chung. 

2. SO Thong tin va Truyan thong chiu trach nhiem thtrc hien cac bien phap ky 
thuat bao dam sit hog dOng an toan cua Cong thong tin dien tit tinh nhu sau: 

a, Quan ly, htrOng dan, cap nhat kien thirc an toan thong tin d6i voi cac can b6, 
vien chirc ky thuatducyc phan cong quart tri, dua tin len Cong thong tin dien tir tinh. 

b, Chi dao Trung tam Cong nghe thong tin va Tniyan thong tinh Gia Lai - Dan 
vi &rot giao trtrc tiep quan ly, van hanh ve ky thuat Cong thong tin dien tir tinh Gia 
Lai tittle hien cic nOi dung sau: 

- Dinh kY thvc hien viec sao ltxu du lieu 0 mire nguoi dung va mire he th6ng 
(t6i thieu 01 ;an/tuan) de nhanh chong khoi phvc lai float Ong dm he thong khi c6 
xay ra sir co; lap quy trinh kiem tra tinh san sang, toan yen thong tin dia dir lieu duqc 
sao luu. 

- Xay dung va tri'en khai giai phdp hieu qua ch6ng lai cac tan ding gay mat an 
toan thong tin Cong thong tin dien tir tinh, phuang an du phong khac phvc str co bao 
dam Cong thong tin dien tit tinh host dOng lien tic Or mire toi da; bao dam an toan 
thong to mang, an toan du lieu, phOng, chong virus, ma dOc. 

- Quan ly quyen truy nhap cua cac ‘ ca quan, dan vi, ca nhan dung tham quyan, 
chirenang; thu hoi tai Ichoan 	quan den Cong thong tin dien tir tinh doi vai cac to 
chtic, ca nhan da charn dirt lam viec, cong tac vbi Cong thong tin dien tir tinh. 
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- Dinh k9 danh gia ra sok, bao cao mire do nghiem trong,cac 	ro do truy cap 
khong hcip le, sir dung trai phep tai khoan truy cap, mat,thay doi hoac pha hu9 thong 
tin, he thong thong tin lien quan hoac cac nguy ca mat an toan thong tin khac den 
C6ng thong tin dien tir tinh it nhat 01 lan/qu9. 

- Xay dung va thuc hien cac quy trinh nOi bO: bao dam an toan thong tin C6ng 
thong tin dien ter tinh, quan 19 va van hanh Cong thong tin dien tir' tinh, sao luu va 
phuc hoi he thong Cong thong tin dien tir' tinh. 

5. Ca.c ca quan, dan vi, to chirc, ca nhan dugc cap tai khoan truy cap ang 
thong tin dien tir tinh có trach nhiem giu bi mat, khong tiet 10 ten tai khoan, in:at khau 
cho doi tugng, to chirc khac. 

6. C6ng/Trang thong tin dien tir ca quan, don vi nha nuac, to chirc doan the 
chinh tri - xa hOi, ca quan bao chi, don vi sr nghiep (sau day goi tat la Trang thong 
tin dien tix thanh phan) sir dung cong nghe 	hop nham tich hop, kat not thong tin 
dugc voi Cong thong tin dien tir cua tinh, dugc luu trix tai Trung tam Tich hgp 
lieu cua tinh. 

CHVONG II 
TO CIRTC VA NGUYEN TAC CUNG CAP, XI)' 

DUY TRI HO./NT BONG CUA CONG THONG TIN DIEN TITINH 

Di&i. 5. Nguyen tAc cung cap, thu th4p, xir 1ST thong tin, duy tri hot Ong 
Cling thong tin dien tir tinh 

1. Theo quy dinh tai Dieu 5 Nghi dinh s6 43/2011/ND-CP ngay 13/6/2011 dm 
Chinh phu quy dinh ye viec cung cap thong tin va dich vu cong true tuyen tren Trang 
thong tin dien tir hoac Cong th6ng tin dien tir cua ca quan nha twat. 

2. Viec thu thap, xir 19 va sir dung thong tin ca nhan tren C6ng thong tin dien 
tir phai tuan thit theo quy dinh tai Dieu 21, 22 dm Lug Cong nghe thong tin va cac 
quy dinh hien hanh. 

3. Chii tich UBND,tinh truc,tiap chi ci4o hog Ong quan 19, cung cap thong tin 
va dich vu cong true tuyen ten Cong Th8ng tin dien tir tinh, thanh lap Ban Bien tap 
Ong Thong tin dien tit tinh de thixc hien tiep nhan, tong hgp, bien tap, cap nhg, 
Bang tai thong tin va phoi hop vai cac ca quan, don vi lien quan xir 19 viec cung cap 
thong tin, dich vu cong trirc tuyen tren Cong Thong tin dien tir tinh. 

Di'eti 6. Thong tin cung cap len ang thong tin dien tir tinh 

1. Ngoai cac thong tin chit yau phai c8 theo quy dinh tai Dieu 10 Nghi dinh s6 
43/2011/ND-CP ngay 13/6/2011 dm Chinh phu, ang thong tin dien ter tinh can 
cung cap cac thong tin theo cac quy dinh ye danh muc tai lieu, so lieu, thong tin cong 
bon, cong khai cua cac ca quan hanh chinh nhd nuac tren dia ban tinh Gia Lai. 

2. Thong tin cung cap tren ang th6ng tin dien tir tinh dugc the hien dtrai cac 
hinh thirc van ban dien tix, hinh anh, am thanh, doan phim va cac dinh clang khac 
dugc phep clang tai tren Internet theo quy dinh cua phap luat, g6m cac th6ng tin: 

a, Thong tin giai thieu ve tinh Gia Lai, thong tin va cac ca quan hanh chinh 
nha nuac, ca quan Dang, Mg tran, hOi, doan the, cac ca quan nganh doc don tren 
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dia ban tinh. 

b, Hog dOng chi dao, dieu hanh cua lanh ciao tinh, tin hog Ong cda cac ca 
quan, dan vi tren dia ban tinh Gia Lai. 

c, Tin tdc, thori sir tong hop trenscac firth vuc,kinh 	chinh tri, van hoa, xa hoi, 
an ninh, quec phong 	tinh, trong nu& va quoc to. 

d, Cac van ban chi dao, dieu hanh dm cap dy, chinh quyen tinh, cac du thao 
van ban lay y kien gop )'r cua nhan dan, cac van ban quy pham phap luat cua tinh Gia 
Lai vii Trung dung. 

d, B6 thd tuc hanh chinh dugc cong be cila cac ca quan nha nu& thu6c tinh va 
cac dich vg hanh chinh cong truc tuyen. 

e, Thong tin ve,dinh huong, chitin lugc, quy hoach, 	hoach phat trien kinh te- 
xa hei cila cap tinh, cap huyen va nganh. 

g, Thong tin ve cac du an, hang muc dau tu, thong tin dau thau cac du an, mua 
sam cong, cong trinh cua tinh. 

h, Thong tin ve cac se lieu thing ke va cac bao cao kinh to - xa hOi. 

i, Thong tin tuyen truyen theo chuyen de, huang dan thuc hien due:frig lei cila 
Dang, chinh sach, phap luat cua Nha 

k, Thong tin trao dei, hoi dap, lay y kien gop y gift cac to chirc, ca nhan vOi 
cac ca quan nha ntrOc ten dia ban tinh. 

1, Th6ng tin can biet, lien ket, gioi thieu, quang cao phiz hop voi quy dinh cua 
phap lust. 

m, Cac thong tin khdc theo quy dinh hien hanh cua phap luat. 

Dieu 7. Bien tap, cap nii4t thong tin. 

1. Nguen thong tin chi' yeu: 

a, Dtxgc sit dung, trich dan lai thOng tin tit cac bao dien tu, bao giay cita cac ca 
quan bao chi, Trang thong tin dien ter tong hgp cua cac don vi dugc cap phdp hog 
deng. 

b Tir cac CC/ quan, don vi, to chdc tren dia ban tinh. 

c, Tit cac cong tac vien. 

2. Bien tap, cap nhat thong tin: 

a, Sau khi tier) nhan thong tin (tin dry, bai vier, hinh anh, am thanh, cloan phim 
va cac loci die lieu khac) to cac nguon tin, Ban Bien tap thong tin Cong thong tin 
dien tir tinh (sau day goi la Ban Bien tap) c6 trach nhiem bien tap, kiem tra, dam bao 
thong tin chinh xac, phit hop vai cac quy dinh hien hanh ve cung cap thong tin len 
Internet va chuyen cho be phan c6 trach nhiem cap nhat len Cong thong tin dien tit 
tinh. 

b, Doi voi cac thong tin trao 	hOi dap: Ban Bien tap có trach nhiem tier) 
nhan cau hoi, phan loci cau hoi va chuyen den cac dan vi lien quan de tra lbi. Trueng 
hop cau h6i khong lien quan den pham vi, linh vue boat deng cua ca quan thi phai 
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thong bao ngay cho chirc, ca nhan. Cham nhat 15 (mu& lam) ngay lam viec ke tir 
khi tiep nhan cau hoi, co quan nha mrac có trach nhiem tra lai ket qua hoac thong 
bdo qua 

van 
xir 1S,  trong do not ro thai han tra 	tai to chirc, ca nhan. Doi vai 

nhang van de co lien quan chung thi phai dang cau tra lai len Cong thong tin dien to 
tinh. 

Dieu 8. Med han cung cap, cap nh4t, xir 15,  va x6a thong tin 

1. Thai han cung cap, cap nhat thong tin: 

a, Cac thOng tin dugc quy dinh tai Diem a Khoan 2 Dieu 6 Quy the nay dugc 
cung cap, cap !that thuang xuyen khi có skr thay 

b, Cac thong tin dugc quy dinh tai Diem b, c Khoan 2 Dieu 6 Quy the nay 
dugc cung cap cap nhat thuang xuyen, hang ngay len C6ng thong tin dien ter tinh Gia 
Lai (friir cac ngay nghi, ngay nghi le, Tet theo quy dinh). 

c, Cac,  thong tin dugc quy dinh tai Diem d, d Khoan 2 Dieu 6 Quy the nay 
dugc cung cap, cap nhat trong thai gian khong qua 02 (hal) ngay lam viec ke tir khi 
cac van ban dugc phat hanh hodc thCi tnc hanh chinh dugc cong bo. 

d, Cac thong tin quy dinh tai Diem e, g, h Khan 2 Dieu 6 Quy the nay dugc 
cung cap,,  cap nhat trong thai gian khong qua ,10 (muo.i) ngay lam viec ke khi cac 
so lieu thong ke, bao cao, cac dinh huang, chitin lugc, quy hoach, ke hoach phat trien 
kinh to-xd hOi chinh thirc dugc ban hanh hoac cac du an, hang mix dau tu, dau thau 
dugc phe duy'et. 

e, Cac thong tin quy dinh tai Diem i, k Khoan 2 Dieu 6 Quy the nay dugc 
cung cap, cap nhat trong thai gian khong qua 15 (mu'ai lam) ngay lam viec tir khi 
van ban phap ludt, chinh sach, the dO chinh thirc dugc ban hanh hoac tiep nhan cau 
hoi. 

f, 136i ,v6i cac thong tin quy dinh tai Diem 1, m Khoan 2 Dieu 6 Quy the nay 
dugc cung cap, cap nhat ngay sau khi dugc Ban Bien tap xet duyet. 

g, Cac thong tin bang tieng Anh 	dugc cung cap phai dugc cung cap, cap 
nhat ngay sau khi có skr thay 

s  2. Cac van ban quy pham phap lust, van ban quan 15/ hanh chinh thuOc tham 
quyen UBND tinh ban hanh, khi phat hanh phai giri cho Ban Bien tap Cong th6ng tin 
dien tinh de clang tai tren Cong thong tin dien tir tinh theo &mg thai gian quy dinh 

3. Viec x6a thong tin dd dang tren ang thong tin dien tir tinh Gia Lai thirc 
hien theo quy dinh cua phap lust. 

Dieu 9. Hog dOng cua cac Trang thOng tin MO tir thanh phAn 

1. Trang thong tin di'0 tir thanh phan la ang/Trang thong tin dien tir cua cac 
so., ban, nganh tinh, UBND cac huyen, thi xa, thanh pho, to chirc doan the chinh tri - 
xd hOi, co quan bao chi, don vi skr nghiep dugc tich hop, lien ket tren Cong,thong tin 
dien tir tinh; Trang thong tin dien thanh phan cO the dugc thiet lap true tiep ten he 
thong Cong thong tin dien tir tinh hoac do cac co quan, don vi xay dung dOc lap va 
ket not voi Cong thong tin dien tir tinh; do co quan, don vi do chin trach nhiem quan 
ly va to chirc hoat clOng theo dung cac quy dinh cua phap lust. 
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2. DM vai Trans thong tin dien thanh phAn thiet lap true tiep tren nen tang 
ha tang Cong thong,  tin dien tinh, co quan, dan vi 	quan Trang thong tin dien tic 
thanh phan phai thong nhat ye nOi dung thong tin, yeu cau, chirc nang, tinh nang ky 
thuat va boat &Ong xay dung, quan ly va duy tri Trang thOng tin dien tur thanh phan, 
phii hop vai Cong thong tin dien tir tinh. 

CHIIONG III 
CUNG CAP INCH Vtl CONG TRVC TUYEN 

Dieu 10. Thong tin ve dich vi; cong truce tuyen 

1. Cong thong tin dien tir tinh phai co mvc"dich vu cong tare tuyin" thong 
bao danh mvc cac dich vv hanh chinh cong va cac dich vu cong trvc tuyen dang thvc 
hien va neu ra muc dq cua dich vv. Cac dich vu du9c to chirc, phan loai theo nganh, 
link vvc. 

2. Dich vv hanh chinh cong trvc tuyen cua don vi nao cung cap du9c lien ket, 
tich hap tren Cling thong tin dien tir tinh Gia Lai, Cong giao tiep dich vv cong trice 
tuyen do don vi do chiu trach nhi'em quan 1y va thvc hien theo dung cac quy dinh tai 
Dieu 18, 19, 20 Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 cila Chinh phu va 
Dieu 12, 13 va 14 Quvet dinh so 01/2012/QD-UBND ngay 04/01/2012 cila UBND 
tinh Gia Lai lie viec ban hanh Quy dinh ve thiet lap, quan 15/, cung cap thong tin va 
dich vv cong true tuyen doi vai trang thong tin dien tu, ding thong tin dien to cua cac 
co quan, don vi Nha nu& thueic tinh Gia Lai. 

, 	3. Cac dich 	cong true tuyen tir mirc dO 3 troy len, phai có mvc lua ch9n nhan 
ket qua giai quyet bang dich vu buu chinh... 

Dieu 11. Trach nhiem cung cap dich vu cong truce tuyen 

1. Cong thong tin dien tir tinh Gia Lai phai co ket nOi tai Cong giao tiep dich 
vv cong truce tuyen,ciia tinh tai dia chi http://dvc.gialai.gov.vn  (Cong thong tin dien 
tir cung cap, lien ket tat ca cac dich vv ding true tuyen cua cac co quan, don vi tren 
dia ban tinh) de cong dan, to chirc va doanh nghiep de dang truy cap sir dung. 

2. Cac ca quan, don vi thuOng xuyen ra sok cac thu tvc hanh chinh, phan loai 
va xay dvng, cap nhat danh sach cac dich vu cong du9c cung cap truce tuyen o mire 
dO 3 va 4 tren Trang thong tin dien to 	minh; tren Cong giao tiep dich vv cong 
true tuyen tinh; khi co 	thay doi ve not dung, so lucmg dich vv cong trvc tuyen tai 
don vi minh phai kip thbi bao cao So Thong tin ,va Truyen thong de cap nhat lai 
thong tin tren Cong giao tiep dich vv cong true tuyen tinh; dinh k,S/ hang narn bao cao 
tinh hinki xay dung, nang cap va duy tri cac dich ding tnrc tuyen gni SO Thong tin 
va Truyen thong tong hop, bao cao UBND tinh. 

CHIIONG IV 
TIEP NHAN, XU" Li/ TRA LOT MEN NGHI CUA CONG DAN VA 

DOANH NGHltP TREN CONG THONG TIN DICN TINH 

Dieu 12. Nii dung trao doi giu'a co quan tra 	veri cong dan, doanh 
nghiep, to chin tren Cling thong tin dien tic tinh 
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1. Nhang vuong mac et' the trong thirc hien quy dinh hanh chinh do hanh vi 
chasm trg, gay phien ha hoc khong thgc hien, thuc hien khong dung quy dinh hanh 
chinh dm co quan hanh chinh nha mac, cila can b6, cong chirc, vien chirc dtroc cong 
dan, doanh nghiep va to chirc phan anhtren muc Hoi dap dm Cong thong tin dien to 
tinh. 

2. phan anh, kien nghi ve nOi dung quy dinh hanh chinh: Sur khong phii hop 
thgc te, su khong dOng b0, khong thOng nhat cua cac quy dinh hanh chinh. 

, 3. Phan anh cac ton tai, vtrang mac trong phat trien kinh to - xa hOi, dam bao 
quoc phong - an ninh teen dia ban tinh. Phan anhcac van de loft )(fie trong 	song 
xa hOi. GOp xay dung chinh quyen, gop y ye cai each hanh chinh, ve nang cao nang 
hrc canh tranh cap tinh. 

Dieu 13. Tiep nh4n, pilau anh, kien nghi cila cong dan, doanh nghiep va to 
chirc 

1. Ban Bien tap co trach nhiem tip nhan cac cau hoi, vuong mac tit mgc Hoi 
dap ten Cong thong tin dien tir tinh, phan loaf cau hoi va chuyen den cac co quan, 
don vi lien quan de tra loi thong qua he thong Quan V,  van ban va dieu hanh lien 
thong hoc qua thu dien tur cong vu hoc th6ng qua Cong thong tin dien tir tinh. 

- Tn.r?mg hop cau h6i chi can 01 don vi tra 16i: Co. quan dtrqc giao tra 16i tra 
lai ve lai cho Ban bier' tap trong 05 ngay lam viec ke to ngay nhan duot cau hoi. 

- Tnrong hop cau hoi co lien quan den nhieu don vi, thi Ban bien tap se 
chuyen nOi dung cho co quan chu tri va co quan phoi hop tra laf. Thai han cho co 
quan phoi hop la 05 ngay lam viec ke tir ngay nhan &roc cau h6i; th6i han cho co 
quan chi" tri la 07 ngay lam, viec ke tir ngay nhan duce cau 

- Nhang cau hoi vuot cap c6 tham quyen cua cac ca quan tra lai thi co quan 
chit tri tra loi tham muu van ban girl ca quan c6 tham quyen de xin y kien chi dao. 

2. Sau khi nhan dtroc cau tra lai tir cac co quan chirc nang co lien quan, Ban 
ban tap co trach nhiem kiem tra va dang not dung cau tra loi len Cong th6ng tin dien 
tir cua tinh de cho cong dan biet thong tin. 

, 	3. Co quan, dan vi dtroc giao nhiem vu tra 16i clang nOi dung cau tra lai len 
Cong/trang thong tin dien to cua dan vi va giri thu dien tir cho to chirc, cong dan 
(neu to chirc, ding dan c6 yeu cau); (long thai chiu trach nhiem ve tinh chinh xac, 
hop phap va hop V,  cUa cac cau tra lai. 

CHUONG V 
BAO DAM DIEU KIEN HOAT DONG 

CHO CONG THONG TIN DIEN TIY TINH 

Dieu 14. Ban Bien tap C6ng Thong tin dien ter tinh 

1. Quyet dinh thanh phan Ban Bien tap ang thong tin dien to tinh Gia Lai do 
Chu tich UBND tinh quyet dinh thanh lap, la b6 phan giup viec cho Chu tich UBND 
tinh trong viec tiep nhan, xCr ly, bien tap, cap nhat thong tin va phoi hop xir I 'y dich vg 
cong de dam bao hog dOng cua Cong thong tin dien to tinh. Van phong UBND tinh 
la co quan thtrong true dm Ban Bien tap Cong th6ng tin dien tir tinh Gia Lai. 
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2. Quy ma va hoat clang cua Ban Bien tap Cong thong tin dien tin tinh Gia Lai 
do Chia tich UBND tinh quyat dinh. 

Dieu 15. Nhan I re quail) tri ky thqt 

Viec dam bao nhan luc cho Cong thong tin dien tin tinh gam dam bao nhan h..rc 
cho cong tic quan ly nai dung thong tin va quan tri ky thuat (quan tri ky thuat phan 
mem va quan 1/ ha tang ky thuat phan cimg, duOng truyen). Cac ca quan, don vi 
ducfc giao quan 1/ nOi dung thong tin va quan 1y ha tang ky thuat có trach nhiem dam 
bao nhan lire phu ho.p 	nhiem duqc giao de thuc hien tot cong tac quan 1y Cong 
thong tin dien tin tinh Gia Lai. 

Dieu 16. Dao tao ngutm nhan line 

Can ba Ban Bien tap va can ba quan 1/ ky thuat hang nam duac dao tao, bai 
duang kien thirc chuyen mon,nghiep vu phu hop vOi linh vuc dam nhiem No dam 
phvc vu cho boat clang 	Cong thong tin dien tin tinh. 

Dieu 17. Bao tri, bao duung, duy tri hoat dOng, fling cap, chinh sira C6ng 
thong tin dien tir tinh 

1. Cong thong tin dien tin tinh phai dirge thuong xuyen kiem tra, bao tri, bao 
duang, chinh sira, giam sat hoat dOng de bao dam boat clang lien tic 24 giet trong tat 
ca ode ngay. 

2. Hang nam, Cong thong tin dien tin tinh phai ducfc ra soot, de xuAt phuang an 
nang cap, chinh sira cho phu hop vOi nhu cau th‘rc t6. 

Dieu 18. Dam bao cac dieu kFen chung cho hoat dOng thuirng xuyen 

1. Viec tao lap thong tin dien dr, chuyen doi thong tin, so hOa thong tin, cap 
nhat thong tin va van hanh, bao tri, bao du'Ong, sira china nho trang thiet bi thuOc ca 
so ha tang ky thu4't (cluing truyen, phan ding, phan mem) dm Cong thong tin dien ttr 
tinh Gia Lai thulac nhiem vu chuyen mon thuorng xuyen 	cac be phan chuyen 
trach duvc giao qudn 1/ Cong thOng tin dien tin tinh Gia Lai (can cir tren co 	chtrc 
nang, nhiem vu dm be phan chuyen trach). Truing hop vuot qua kha flat-1g chuyen 
mon cua dOi ngil can 136 cua 1)6 phan chuyen trach, co quan quan 1/ Cong thong tin 
dien tir tinh Gia Lai co the thue don vi ben ngoai de thirc hien, dam bao theo dung 
cac quy dinh cua phap luat. 

2. Ban Bien tap thong tin, tac gia tin bai, nguai am tam, cung cap tin bai dugc 
Bang len Cong thong tin dien tin huOng nhuan but, thii lao theo quy dinh hien hanh 
cua phap luat. 

3. Ca soy ha tang ky thuat cua Cong thong tin dien tit phai duvc duy tit van 
hanh, bao tri, bao duOtg, dam bao cho Cong thong tin dien to boat Tang hieu qua, 
thuong xuyen, lien tijc va dam bao bao mat, an toan thong tin. 

Dieu 19. Trach nhiem dam bao may mec, trang thiet bi, van hanh va duy 
tri hoat (Ming 

1. So. Thong tin va Truyen thong có trach nhiem: 
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, a, Xay dung phuang an 	to xay dung ha tang ksi thuat, trang bi dAy trang 
thiet bi can thiet de bao dam cho boat dOng cim Cong thong tin dien tir theo nguyen 
tic tiet kiem chi phi va bao dam hieu qua; de xuat, trinh UBND tinh theo quy dinh. 

b, Chit) trach nhiem (pan 1/ chung va trues  tip quan 1/ ha tang ky thuat Cong 
thong tin dien tir tinh (ha tang ky thuat phan mem, phan cirng, &rang truyen) dam 
bao cac dieu kien cho viec ding tai, luu tit thong tin, dich vu cong true tuyen ten 
Cong thong tin dien tir tinh Gia Lai dugc thong su6t, hieu qua, chat lugng. 

c, Huthig din, ho trg cac ca quan, don vi, t6' chirc, ca nhan trong viec dam bao 
ky thuat, an town th6ng tin; cung cap, quan ly, luu trit thong tin va dich vu hanh chinh 
cong truc tuyen len Cong Thong tin dien tir tinh va Cong/trang thong tin dien tir 
thanh phan theo dung cac quy dinh. 

d, Nghien ciru, de xuAt va thuc hien cac bien phap ky thuat, cong nghe phu hop 
dOi vii viec van hanh, khAc phuc sir co, dam bao an town thong tin va cac dieu kien 
cho viec clang tai, luu trCr th6ng tin tren Cong thong tin dien tir dugc thong suot, lien 
tyc, hieu qua. 

e, Quan ly, sir dung kinh phi dam bao boat d6ng, nang cap ang thong tin dien 
tir tinh dung quy dinh hien hanh. 

2. Van phong UBND tinh cat trach nhiem: 

a, Dam bao nhan luc quan ly nei,dung thong tin dm C6ng thong tin dien tir cap 
tinh; quan n6i dung thong tin tren Cong thong tin dien tir cap tinh. 

b, Quan ly, sir dung kinh phi dam bao boat deng C6ng thOng tin dien tir dung 
quy dinh hien hanh. 

c, Nghien ciru, de xuAt cac bien phap nang cao hieu qua hoat d6ng cua ang 
thong tin dien tir va phoi hap vii cac ca quan, dan vi trong viec cung cap thong tin 
va cac dich vu hanh chinh cong true tuyen len Cong thOng tin dien tir tinh. 

3. Trach nhiem cua cac ca quan, don vi, dia phuang thu6c tinh: 

a, Cac ca quan, dan vi, dia phuang (goi tat la ca quan) co Trang thong tin dien 
tir thanh phan hoac dich vu hanh chinh cong true tuyen dugc tich hap tren Cong 
thOng tin dien tir tinh, Cong giao tie!) dich vu ding trirc tuyen... có trach nhiem thanh 
lap Ban Bien tap de quan 157, duy tri boat Ong Trang th8ng tin dien tir ccia don vi 
minh va ban hanh quy the cung cap cac thOng tin, dich vu hanh chinh cong true 
tuyen do minh cung cap theo dung quy dinh. 

b, Cung cap cho thuons true Ban Bien tap Ciing,thong tin dien tir tinh dAy du 
cac thong tin có 	quan den don vi theo quy dinh can ding tai len mang Internet 
hoac can cong khai de clang tai len Cong thong tin dien tir tinh. Khi cac thong tin cua 
ca quan minh da &rot cap nhat len Cong thong tin dien tir tinh có su,thay doi, ca 
quan co track nhiem thong bao cho don vi quan not dung thOng tin Cng thong tin , 
dien tit tinh 	kip thai dieu chinh, sira doi. 

c, Co nhiem vu 13,6 tri can b0 quan V/, phan cong cu the can b6 quan tri, bien 
tap, cap nhat thong tin, dich vu cong trcrc tuyen va van hanh dich vu cong true tuyen 
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tai dun vi. 

Ditu 20. Kinh phi duy tri hoW dOng NIA nang cap C6ng thong tin dien tir 

Kinh phi duy tri hoat dOng va phat trien Cong thong tin dien tir tinh dugc bao 
dam tir cac nguon: 

1. Kinh phi dam bao cho hoat Ong cua Cong thong tin dien tir tinhGia Lai do 
ngan sach dia phuang cap hang nam, cac ngu6n trg va cac ngu8n thu hap phap 
khac. 

2. Kinh phi cho hoat d6ng cua Cong thong tin dien to sir dung cho cong tac 
dao tao, boi dung,  quan ly, van hanh, duy tri, bao &rang, sira chita, nang cap co soy
ha tang ky thuat, phan mem, nhuan bin tin bai, thit lao Ban Bien tap, tao lap co s6 du 
lieu, thong tin dien tir va cac khoan chi khac phut vu hoat d6ng Cong thong tin dien 
tir theo &mg quy dinh. 

3. Hang nam dua tren co s& nhiem vu dugc giao, Soy Thong tin va Truyen 
thong, Van phong UBND tinh xay dung ke hoach, du tit kinh phi dam bao cho cong 
tac quan 1Y, van hanh ha tang; ky thuat, quan ly not dung thong tin Cong th6ng tin 
dien to va trinh cap c6 tham quyen phe duyet. 

4. Kinh phi cho hoat dOng nang cap cua cac Trang thong tin dien tir thanh phAn 
do co quan chit quan lap du toans chung trong kinh phi hoat d6ng thuang xuyen cita 
co quan va trinh cap c6 tham quyen phe duyet. 

5. Kinh phi xay dung, duy tri cac dich vu hanh chinh cong truc tuyen tren dia 
ban tinh dugc du toan chi ngan sach sit nghiep hang nam giao cua Sr Thong tin va 
Truyen thong. 

6. Si Tai chinh có trach nhiem can d6i ngan sach cita tinh de bao dam kinh phi 
hoat d6ng, duy tri, nang cap Cong thong tin dien ter cua tinh va cac so, ban, nganh, 
UBND cac huyen, thi xa, thanh pho; xay dkmg, duy tri cac dich vu hanh chinh cong 
true tuyen tren dia ban tinh. 

7. Nguen thu tir hoat d6ng quang cao tren ang/Trang thong tin dien tit, ngu6n 
thu hgp pilaf) 	

. 
cac co quan, don vi dugc phep de lai sir dung duy tri, nang cap 

Cong thong tin dien tir theo quy dinh cua phap luat. 

CHIIONG VI 
NGUYEN TAC CUNG CAP, TIEP NHAN VA LIXU TRU' 

THONG TIN TREN CONG THONG TIN DIN TlY TiNH 

DiLi 21. Nguyen tic cung cap, Wei) nh4n thong tin teen ding thong tin 
dien tir 

, 	1. Ban Bien tap ang,  thong tin dien tir tinh ‘c6 trach nhiem bien tap, xir ly, 
kiem duyet thong tin, cung cap thong tin lien quan den linh vvc quart ly va hog d6ng 
chuyen nganh oh co quan, don vi tren dia ban tinh len Cong Thong tin dien tir tinh 
theo dung Quy the nay va chiu trach nhiem ye nOi dung cac thong tin dugc duyet 
Bang tai len Cong thong tin dien tir tinh. 
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2. Cdc ca quan, don vi, to chirc, ca nhan khi cung cap thong tin, chin stir kiem 
duyet cila Ban Bien tap C6ng th'Ong tin dien tir tinh va chiu trach nhiem ve tinh chinh 
xac cua not dung cung cap cho Ban Bien top. 

Ditu 22. Luu frit thong tin tren ding Thong tin di4 tir 

1. Luu tru th6ng tin: Cdc don vi dtrac giao quan ly COng thong tin dien tir tinh 
c6 trach nhiem bao dam viec luu tar thong tin ten Cong thong tin dien tir, luu tnr 
thOng tin da duyet cua Cong th6ng tin dien tir tinh theo quy dinh cua Nha ntrac ye 
Luu 

2. Cdc th6ng tin, bai viet ve chinh sach, chti tn.rcmg cua Trung =mg, dia 
phucmg, khi chinh sach, chu truang do da bi bai 136 hoac chti twang, van ban cap 
dtrai khong con phU hqp voi chu tnrong, van ban cap tren, nhungvan con thoi gian 
luu till thong tin tren C6ng thong tin dien 	tinh, Ban Bien tap Cong that-1g tin dien 
tir c6 trach nhiem ga bO thong tin, bai viet do. 

\ CHVONG VII 
TO CH& THUG HItN 

f4u 23. Cht dQ bao cao va kgm tra 

1. So Thong tin va Truyen thong chu tri, phi hqp voi Van phong UBND tinh 
kiem tra viec thgc hien Quy the nay; dinh kSi 06 thdng, 01 nam bdo cdo, danh gid ve 
hog dOng cua Cong thong tin dien tir tinh Gia Lai va cac Trangthong tin dien cila 
cac don vi, dia phuong thuOc tinh co tich hop, lien ket tren Cong thong tin dien tir 
tinh Gia Lai. 

2. Cdc sa, ban, nganh tinh; UBND huyen, thi xa, thanh ph6 dinh kj,  06 thang, 
01 nam giri bao cdo ve So.  Thong tin va Truyen thong hoat dOng Cong/Trang thOng 
tin dien tir cUa don vi, dia phuang va tinh hinh cung cap thonp, tin, tra loi cac kien 
nghi, de xuat tren Cong th6ng tin dien to dm tinh (co the ket hqp trong bdo cdo 
chung ye irng dung ding nghe thong tin tai co quan, don vi, dia phuang). 

Di&I 24. Trach nhiem dia So. Thong tin va TruyLi thong 

, 	1. S.a ,Thong tin va Truyen thOng chiu trach nhiem huang an, kiem tra, don 
doe viec trien khai thirc hien Quy the nay; giup Chu tich UBND tinh quan 1y, chiu 
trach nhiem tru6c Chu tich UBND tinh ye hog dOng cua Cong thong tin dien tir tinh. 
Phoi hqp v6i cac co quan, don vi, to chirc, ca nhan thgc hien clua thong tin, cap nhOt 
dich vu c6ng trgc tuyen len Cong thong tin dien tir tinh theo dung quy dinh. 

2. Chi dao, giam sat hog dOng cac COng thong tin dien tir cua cac sa, ban, 
nganh, huyen, thi xa, thanh pho tich hop vao Cong thong tin dien tir tinh. 

3. TO chirc thgc hien va giam sat cac don vi thgc hien cac tieu chuAn, quy 
chuan ky-  thuat trong viec xay dung, duy tri hog Ong va Wang cap Gong thong tin 
dien tir theo quy dinh. 

4. Cung cap au mOi lien he. h8 try cac co quan, don vi, to chirc, ca nhan trong 
viec cung cap, quan 1)'/, luu tat thong tin ten Cong thong tin dien tir. 

Di&i. 25. Tranh nhi01 cua cac co' quan c6 lien quan 
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1. ang•thOng tin dien tir cac huyen, thi x5, thanh pht) do UBND huyen, thi 
thanh pho quan ly. Thy tinh hinh thvc to t-Crng dia phizong UBND huyen, thi x5, thanh 
phi!) chpn don vi quan tri, van hanh va chiu trach nhiem truerc Chu tich UBND huyen, 
thi x5, thanh pho ye hog dOng cila Cong thong tin dien ti:r huyen, thi xa, thanh pho. 

2. Cac sa, ban, nganh cap tinh quan 1y va chiu trach nhiem va hog Ong cua 
Cong thong tin dien tir thuOc don vi minh quan 1y. 

Dieu 26. Trong qua trinh thirc hien có kilo khan, vuarng mac hoac.kian nghi 1)6 
sung, cac don vi kip thed,bao cao yl So.  Ong tin vb. Truyen thong de tong hop trinh 
UBND tinh xem xet quyet dinh./.‘ 

TM. UY BAN NHAN DAN 
CHU TICH 

Vo Ng9C Thalth  
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