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KE HOACH 
PHAT TRIEN DU LICH TiNH GIA LAI NAM 2018 

PhAn I 
DANH GIA CHUNG KET QUA THU'C HIEN 

KE HOACH PHAT TRIEN DU LICH NAM 2017 

1. lat qua time hien duvc trong nam 2017: 

Nam 2017, thuc hien Nghi quyet 08-NQ/TW ngay 16/01/2017 dm B'9 
Chinh tri ve phat trien du lich tro.  thanh nganh kinh to miii nh9n, Tinh fly ban hanh 
Chucmg trinh 43-CTr/TU ngay 26/6/2017 thuc hien Nghi guy& so 08-NQ/TW; 
UBND tinh ban hanh Ke hoach so 116/QD-UBND ngay 24/02/2017 ye phat trien 
du lich tinh Gia Lai giai doan 2017 - 2020, trong do da xay dung nhiem vu cu the, 
tong tam, co su giam sat trien khai thuc hien hieu qua. Tir do nhiem vu phat trien 
du lich buov d'au,da ding co dugc ding tac quy hoach, nang cao nhan 	cac 
cap, cac nganh ve du lich, cac dia phucmg da co nhang dung g6p tich cuc cho hoat 
dOng du lich caa tinh, vai tro tham muu ve hoat Ong du lich da dugc nang len dap 
irng yeu cau trien khai nhiem vu hien nay dm tinh. Toe dO tang truong dm du lich 
dat 22%, vugt ke hoach du lich de IQ. 

Thgc hien tot cong tac nang cao nhan thirc, d6i m6i to duy ve phat trien du 
lich thong qua viec to chirc 04 hOi nghi pith bien, lop boi duang kien thirc cho can 
1)0 quail 13'7, ngtx6i lao dOng nganh du lich (Nghi guy& 08-NQ/TW, chmmg trinh 
43-CTr/TU, Quyet dinh 116/QD-UBND, Luat Du lich nam 2017, BO Quy tac irng 
xir van minh du lich); hau het cac,  dia phucmg da xay dung Ke hoach phat trien du 
lich giai doan 2017 - 20202, mot so dia phuGng can lai do dieu kien ye tiem nang,  du 
lich chua thuan lgi nen con xem xet trong viec xay dung ke hoach du lich. Dong 
th6i cong tac dao tao, bOi duCing kien thirc chuyen mon ve linh vuc du lich dugc 
quan tam thuc hien3. 

' Tang ltrat khach den Gia Lai dat 500.000 luat, tang 22% so vai ding ky (trong dO khach qu6c t6 
dat 9.650 luat, tang 6,3%, khach not dia dat 490.350 luat, tang 22% ), tong doanh thu dat 245 tydangl  
tang 21%, nOp ngan sach dat 23 ty dang, tang 19%. Tinh dOn nay, town tinh co 81 khach san, voi tong s6 
bu6ng la 2.095 buang. So khdch san hang 1-4 sao cif) 52 khdch san, chiem 64,2%. 

2  thanh pha Pleiku, thi xa An Khe, thi xa Ayun Pa, huyen Dak Doa, Day Ca, Kbang, Chu Se, Ia Pa, 
Chu Pah, Ia Grai, Kong Chro, Phu Thien, Mang Yang, Chu Prong va Ban Quan ly Khu kinh t6. 

Da to 01 lap bai duong kiOn thirc dinh ky cho huang clan vien, thuyet minh vien du lich; 01 hOi nghi 
tuyen truyOn nang cao nhan thirc ve bao ve m6i truang trong kinh doanh du lich; 01 lap nang cao nang lure 
cho can b0 cap huyen, thi xa, thanh pha lam cong tac du lich; To chine 02 Ichoa dao tao ve quan ly khdch 
san va 01 khda dao tao l'e tan cho can b0, nhan vien dang lam viec tai cac ca kinh doanh du lich. 



Da trien khai cac quy hoach chi tiet va du kien hoan thanh trong nam 2018, 
g6m cac quy hoach sau: Quy hoach phan khu xay dtmg diem du lich HO Ia Ly, 
huyen Chu Pah, tinh Gia Lai; Quy hoach tong the bdo ton va phat huy gid tri di 
tich lich sir phong trao nong dan Tay Scm tren dat Gia Lai (Tay San thugng dao). 
Xay dung mot so de an ye du lich, trong do mot de an da hoar) thanh va can lai 
dang tiep tuc trien khai trong nam 20184. 

Hoat dOng lien ket,hop tac phat trien du lich 	cac dia phucmg dugc trien 
khai có hieu qud, da 	ket hop tac phat trien du lich giai doan 2017 - 2020 ved cac 
dia phuang Ha NOi, Dak Lak, Lam DOng, Thai Nguyen, Thanh phO HO Chi Minh, 
Binh Dinh, Phil Yen....; to chirc don cac doan Famtrip (khdo sat du lich) cira So.  Du 
lich, cac ‘doanh nghiep kinh doanh du lich, bdo, ddi 	cac dia phuong 	NOi, 
thanh pho HO Chi Minh, Thai Nguyen, Nghe An; xay dung san pham chung dm 03 
tinh "DR Lak - Gia Lai - Kon Turn, Tay Nguyen dai ngan". 

Nhcing dia phuung có tiem nang ve du lich can da day manh to chirc hog 
dong van hoa, du lich cua cac dia phuong, ban dau ding thu dugc mot so ket qud 
rat dang khich 

2. Wit so h4n chL ton tai: 

Cong tac phat trien du lich tren dia bdn tinh da dugc chu trong, quan tam 
dau tu va thgc hien nhieu chir truang, bien phap de ,phat trien,,tuy nhien trong 
trien khai thuc hien ke hoach nam 2017 van can mot s han che, ton tai nhu: 

- Tinh Gia Lai chua co Khu du lich ndo darn bao cac dich vu vui chai giai 
tri, tham quan, nghi duOng 	six hap dan thu hut khach luu lai ddi ngdy. MOt 
so dia diem danh lam thang cdnh, cong trinh xay dung, cong vien, cac diem có 
hoat dOng du lich nhung lai thieu dich vu va chat lugng phut vu chua dam bdo, 
chua that str hap dan, thu hut khdch du lich. 

- VOn dAu tu cho ha tang du lich dugc quan tam nhung can nh6 le, dan trai 
qua nhieu nam nen hieu qua thu hirt dau to tix doanh nghiep khong cao. 	Chua 
thu hut dugc nha dau tu co tiem luc vao linh vtrc du lich. 

- Chinh sach (rat dai tru tien cho dAu tu du lich chua hap,  clan vai doanh 
nghiep; cong tac thu 	dau tu vao tinh vitrc du lich con han che, mot so doanh 
nghiep chi marl clang ky xay dung du an, chua co doanh nghiep trien khai du an 
dau tu du lich... 

- Cong tac quan ly, tham mtru cua nganh,va dia phucmg ve du lich con yeu, 
dOi net ldm ding tac ye du lich con han che ye chuyen mon va lire lugng m6ng. 

Du lich sinh thai,Vtran Quec gia Kon Ka Kinh den nam 2020, am nhin den nam 2030, dugc phe 
duyet Quyet dinh so 637/QD-UBND ngay 17/8/2017 cua UBND tinh; bo sung Khu du lich Bien Ho-
Chu Dang Ya thanh Khu du ljch quoc gia trong "Quy hoach tong the phat trien du ljch Viet Nam va. viing 
Tay Nguyen den nam 2020, tam nhin den nam 2030"; TO chirc Festival cong chieng tai Gia Lai nam 
2018; Phdt trien du lich sinh thai.tai Khu Bao ton thien nhien Kon Chu Rang; DO tai khoa hoc "Dieu tra, 
lchao sat, nghien cyru, danh gid trien vong thanh lap C6ng vien dia chat toan cau". 

5  Le hOi hat cau hue vao ngay morlg 4 thang Gieng Am ljch tai Thj IA An Kh'e; Ngay h0i van hOa tong 
chieng nam 2017 tai huyen Kbang; Tuan le' co hong Dak Doa nam 2017 tai huyen Dak Doa; Le hOi hoa Da 
quy - Nui lira Chu-  Dang Ya nam 2017 tai huyen Chu Pah... da thu but hang ngan lugt du khach quan tam. 
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COn bi d6ng trong viec xay dung ke hoach va to chirc cac hoat d6ng du lich trong 
tinh ye mat thOi gian va quy m6 to chirc, dan den han che trong trong tac tuyen 
truyen va quang ba du lich. 

Kinh phi sir nghiep cho hoat d6ng du lich con han che, chti yeu phijc vu 
mot so nhiem vu ye to chirc cac h6i nghi, khdo sat, tham gia mot so h6i chg du 
lich va to chirc cac su kien trong tinh. 

- Doanh nghiep du lich trong tinh con yeu ve nang ltrc kink doanh va quy 
m6 n11.6, nguon lao Ong du lich con han che ve trinh d'6 chuyen mon va ngoai 
nga. 

3. Nguyen nhan cua 11.#n che, ton tai: 

- Nguyen nhan khach quan: 

+ Xuat phat diem dm nsanh du lich Gia Lai thap, dung gop ye du lich cho 
r1.-krnD 	tinh 1,-11Arter(Una 	(crarl 	HS thong on Si-'y ha tang etAn cac diem eo 

tai nguyen du lich con kho khan, chua dugc d6ng b6. Ca so vat chat dm nganh du 
lich tap trung chu yeu vao khoi khach san co quy m6 vira va nho. Do do, viec day 
nhanh hoat d6ng du lich phat trien gap nhieu Icho khan. 

+ Xu huang du Itch nghi duang bien dang chiem uu the, dac biet d6i vai du 
lich not dia,,nen Gia Lai CO nhang han che trong viec thu 	dau tu cling nhu thu 
hut khach den tham quan nghi duOng. 

- Nguyen nhan chu quan: 

+ Nhan thirc cua cac cap, cac nganh, cac dia phugng ye phat trien du lich 
chua dugc Tong b0. Tu duy ve phat trier' du lich chua kip dui mai de phat huy the 
manh ve tai nguyen du lich cua moi dia phugng. 

+ Su phi hop giaa cac nganh chua dugc chat che trong viec ho trg hoat 
dOng du lich phat trien. 

+ Can b6 lam cong tac du lich con mons va yeti tir co quan chuyen mon dm 
tinh den dia phuong (huyen, thi xa, thanh pho) nen cong tac tham muu ye du lich 
chua dugc kip thai. 

+ Cong tac lien kit, hgp tac phat trien ve du lich 	cac tinh thanh chua 
phat huy hieu qua, chua xay dung dugc cac san pham chung, Ong tac 118 trg 
quang ba van con han che. 

+ Kinh phi tinh can han hgp de uu tien dau tu ha tang, chua tao hanh lang 
thuan lgi de thu hut dau tu di, an du lich,.nen Gia Lai chua thu hut dugc du an du 
Lich tam co. khu vtrc va gale gia de tao diem nhan cua tinh. 

PhAn II 
KE HOACH PHAT TRIEN DU LICH NAM 2018 

De khac phvc nhang han che, ton tai trong nam 2017 vim qua, tJ' y ban nhan 
dan tinh xay dung Ke hoach phat trien du lich nam 2018 vai nhang not dung va 
cong tac to chirc thijc hien nhu sau: 
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I. CAN CU XAY DUNG KE HOACH 

- Luat Du lich s6 09/2017/QH14 dugc Qutk 116i thong qua tai ky hop thir 3, 
khoa XIV cc!, hieu lkrc tir ngay 01/01/2018; 

- Nghi quy& s6 08-NQ/TW ngay 16/01/2017 cila B6 Chinh tri ve phat trien 
du lich tra thanh nganh kinh to mui nh9n; 

- Chuang trinh 43-CTr/TU ngdy 26/6/2017 ciia Ban ThuOng vu Tinh ily,thuc 
hien Nghi guy& so 08-NQ/TW, ngay 16/01/2017 cila B6 Chinh tri ye phat trien du 
lich tra thanh nganh kinh to mui nhgn (viet tat: Chuang trinh 43-CTr/TU); 

- Quyet dinh s6 1861/QD-TTg ngay 23/11/2017 dm Thu Wang Chinh phu 
phe duyet Chuang trinh muc tieu phat trien ha tang du lich giai loan 2016-2020; 

- Quyet dinh s6 4215/QD-BVHTTDL ngdy 09/11/2017 dm B6 Van hod, The 
thao va Du lich ve viec ban hanh Ke hoach Hanh d'Ong dm B6 Van hod, The thao 
va Du lich thuc hien Nghi quyet so 103/NQ-CP ngay 06/10/2017 cua Chinh phu 
ban hanh Chuang trinh hanh d6ng thuc hien Nghi guy& so 08-NQ/TW ngay 
16/01/2017 dm B6 Chinh tri ye phat trien du lich to thanh nganh kinh t6 mui 
nhon; 

- Ke hoach 397/KH-UBND ngay 04/02/2016 dm Uy ban nhan dan tinh Gia 
lai ye phat trien kinh to-xa h6i, dam bao an ninh, qu6c phOng 5 nam 2016-2020 dm 
tinh Gia Lai; 

- Quyet dinh so 525/QD-UBND ngay 04/8/2016 dm Uy ban nhan dan tinh 
Gia Lai ye viec phe duyet "Quy hoach tong the phat trien du lich den nam 2020, 
tam nhin den nam 2030"; 

- Ke hoach se) 116/QD-UBND ngay 24/02/2017 oh Uy ban nhan dan tinh 
Gia Lai ye phat trien du lich tinh Gia Lai giai loan 2017-2020 (viet tat: Ke hoach s6 
116/QD-UBND). 

II. MUC TIEU 

1. Muc tieu chung: 

Day manh cong tac xuc tien dau tu, xay dung ca the th'Ong thoang cho thu 
hut dau tu du lich; xay dung san pham du Lich mai, tang cuang quang bd du lich, 
ti mg btrac xay dung thuang hieu du lich Gia Lai "Du lich kham pha thien nhien, 
van hoa, lich sir"; nang tam mot so su kien van hoa, le hoi cua dia phuang tao 
thanh chuoi S1,1 kien trong nam; nang cao chat lugng dich vv du lich va chat 
lugng ngu'on nhan 

2. Muc tieu cu tht: 

- T6ng lugt khach den Gia Lai: 620.000 lugt, tang 23% so vai nam 2017, 
trong do: khach qu6c t6: 15.000 lugt, tang 50 %, khach nOi dia: 605.000 lugt, tang 
22%. Doanh thu: 300 tS,  d6ng, tang 22% so vai nam 2017. 

- Tap trung xay dung san pham du lich mai, thu hut clan tu va cac du an du 
lich. Duy tri cac su kien van boa, the thao va du lich cua tinh tao su phong phn cho 
viec,  xay dung tour du lich va tang thOi gian hru 	khach,clac bit tap trung 
nguon lvc to ell& Festival cong chieng Gia Lai 2018. 
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- Nang cao nhan thuc cua cac cap, cac nganh, doanh nghiep va nhan dan ve 
vi tri, vai tro dm du lich trong phat trien kinh to - xa h6i cua tinh. 

- Cal thien moi tn.rong dau tu, co chinh sach tru dai, 11.8 trg cac to chirc, ca 
nhan va doanh nghiep hog dOng trong linh vuc du lich. 

- Tiep tuc trien khai cac du an d'au tu ca s6 ha tang (uu tien cac dia ban trong 
diem, cac du an phat huy dugc hieu qua dau tu), chu trong cong tac dau tu ton tao 
cac di tich van hoa, lich sir. 

- Nang cao chit luting ngu6n nhan luc du lich tren ca sa cai thien trinh d6 
chuyen mon, ngoai ngit cua d6i ngu lao d6ng, dap img nhu cau phat trien va h6i 
nhap kinh to hien nay. 

- Tang cu6ng cong tac xuc tien, quang bd du lich, doi mOi hinh thirc, not 
dung quang bd du lich de xay ,dung va giai thieu hinh,anh du lich Gia Lai den du 
khach trong 	ngoai nuac; day math hop tac, lien ket phat trien du lich vai cac 
tinh thanh trong nuac va hO trg nhau phat then nham phat huy the math du lich cua 
moi diaphuong, dac biet chu trong phat trien du lich sinh thai, du lich kham pha, du 
lich ve nguon; lien ket, hap tac phat trien du lich vai cac tinh Binh Dinh - Phu Yen - 
Dik Lik viari chii de "Bien xanh ket not Dai ngan" va cac tinh clang Bic Campuchia 
va Nam Lao theo chu tnrang cua Chinh phii 3 nuac Via Nam - Lao - Campuchia. 

Chuin hoa din cac ca kinh doanh dich vu du lich dat chuin va tao dugc 
san pham ltru niem, dac san on dinh. 

III. NHItM VIJ CU THE 

1. Trieln khai cong tac quy hoach chi tiet cac khu, diem du lich, ho try 
chinh sach phat trien du lich: 

1.1. N6i dung: 

- Ph& hop vai B6 Van hoa, The thao va Du lich lap Quy hoach phat trien du 
lich khu vuc tam gide phat trien Viet Nam - Lao - Campuchia theo Thong bao ket 
luan so 45/TB-VPCP ngay 25/01/2017 cila Thu tuang Chinh phu tai bu6i lam viec 
vai lanh dao tinh Gia Lai. 

- Trien khai lap Quy hoach Khu du lich Bien H6 - Chu Dang Ya thanh Khu 
du lich quoc gia trong "Quy hoach tong the phat trien du lich Viet Nam den nam 
2020, tam thin den nam 2030" theo Quyet dinh cua Thu tuong Chinh 

- Hoan thanh cac quy hoach da trien khai nam 2017 - 2018: Quy hoach xay 
dung diem du lich Ho Ia Ly, huyen Chu Pah, tinh Gia Lai; Quy hoach tong the bao 
ton va phat huy gia tri di tich lich sir phong trao nong dan Tay San tren dat Gia 
Lai (Tay San thugng dao); Hoan thanh xay dung khu Di tich Van hoa Lich sir xa 
Kroong, huyen Kbang. 

- Hoan chinh trinh phe duyet De an "Phat trien du lick sinh thai Khu Bao 
ton thien nhien Kon Chu Rang"; xay dung De "Khu pho am thuc tai thanh pho 
Pleiku". 
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- Ban hanh guy& dinh ye MO hinh quan ly Khu du lich cap tinh; Quy dinh 
chinh sach trudai, thu but dau ttx de khai tilde tiem nang, the mph ve du lich cua 
Ilia phuang; ho trg phat trien du lich cong (tong. 

- Khao sat lai tiem nang du lich cua cac dia phuang de b6 sung, dieu chinh 
Quy hoach phat trien du lich Gia Lai den nam 2020, tam nhin den nam 2030. 

1.2. Cac don vi thuc hien: 

- Sd Van h6a, The thao va Du lich: 

+ Phoi hop vai cac B6, nganh, ca quan chac nang, cac dia phuang lien quan 
trien khai cac nhiem vu quy hoach, de an phat trien du lich ten dam bao clang ti'en 
d6 theo quyet dinh phe duyet nhiem vu cap co tham quyen phe duyet; 

+ Phoi hgp vdi So Ke hoach va Dau to du thao "Quyet dinh ve MO hinh 
quart ly Khu du lich cap tinh", "Quy dinh chinh sach uu dai, thu hat dau tu de khai 
thac tiem nang, the manh ve du lich cua dia _phuang; ho tra phat trien du lich cong 
dong" to chac lay y kien cac s6, ban, nganh, dia phucmg lien quan va trinh UBND 
tinh phe duyet -air& 30/9/2018. 

+ Khao sat, danh gia lai tiem nang du lich caa tinh de dieu chinh, b6 sung 
"Quy hoach phat trien du lich Gia Lai den nam 2020, tam nhin den nam 2030" cho 
pha hap vdi yeu cau ve day manh hoat dOng du Lich cua tinh, trong quy II nam 
2018. 

- SO Ke hoach va Dau tu: xay dung chinh sach uu dai, thu hut dal" tu va ho 
trg cho hoat d'Ong du lich pilot trien, phoi hop vai SO Van hOa, The thao va Du lich 
hoan thanh cac nhiem vu ve quy hoach du lich, day manh cong tac xac tien dau to 
va cac du an du lich da dugc phe duyet, trong do thac day nhanh cac du an dau tu 
nhu: san golf, Ichach san ta 4 sao to' len, du lich nong nghiep, du lich sinh thai, nghi 
duang. 

- UBND thanh ph6 Pleiku: ph6i hop cac 	nganh lien quan, khao sat chon 
dia diem va xay dung De an "Khu ph6 am thuc tai thanh ph6 Pleiku", trinh UBND 
tinh phe duyet De an truocc 30/9/2018. 

- SO Nong nghiep va Phat trien nong thon, Ban Quan 1ST Khu Bao ton thien 
nhien Kon Chu Rang: hoan chinh 	an "Phat trien du lich sinh thai tai Khu Bao 
ton thien nhien Kon Chu Rang" theo y kien tham gia cua B6 N6ng nghiep va Phat 
trien nong thon, trinh UBND tinh phe duyet de trien khai thuc hien. 

2. Cling co san pham hien do, xay dung san pham du lich 	to chfrc 
cac sty kien van hoa, the thao, du lich t#o sly phong phi"' ciia diem den bang cac 
ngtion von tfr ngan sach, cila doanh 

2.2. N6i dung thuc hien: 

- Hoan thien mot s6 hang nwc, to chic cac hoat d6ng,va dich vu du lich de 
khai thac hieu qua tai cac diem: Bien H6, Cong vien Dien Hong, thac Phu Cu6ng, 
thac Ma (huy'en Ia Grai), VuOn QuOc gia Kon Ka Kinh, Chu Dang Ya, 3 diem du 
lich dia phuang (They dien Ia Ly, Khu du lich sinh thai Hoang Van, cong vien 
Dong Xanh), Lang khang chien Star (huy'en Kbang), Lang Op (thanh pho Pleiku), 
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Lang Kep (huyen Chu Pah), H9c vien Bong da Hoang Anh Gia Lai, Khu ph6 am 
thuc tai thanh ph6 Pleiku... 

- T6 chirc, gang cai ode sit kien the thao cap qu6c gia; chi dao cac dia phtrang 
xay dung ke hoach to chirc Lien hoan cong chieng, h6i thi van hod, the thao va du 
lich ten toan tinh (co danh mix kern theo). 

- Tap trung to chirc hieu qua sit kien "Festival cong chieng tai Gia Lai nam 
2018", duy tri va hoan thien quy mo cac sit kien van Ma, du lich cua cac dia 
phuong da to chirc: 

+ "L6 h6i hat c'au hue" vao ngdy mOng 4 thang Gieng am lich; Le k9 niem 
226 nam ngay mat Hoang Be Quang Trung do thi )(a An Khe to chirc; 

+ "Ngay h6i van hoa cong chieng" cua huyen Kbang, ket hap met s6 hoat 
d6ng van hoa cua ngtroi Bahnar tai lang Khang chien Star, giai thieu mo hinh lang 
phtic dung phtic vu khach tham quan. 

+ "Le h6i hoa Da quy - Nui lira Chu Bang Ya" cua huyen Chu Pah to chirc. 

- Hinh thanh du lich tam linh ten ca so khai thac tiem nang cua tinh nhu: 
Chita Minh Thanh, chita co &Yu Minh, Tugng quan Am (Bien HO)... 

- Phat huy cac thuang hieu da dugc cong nhan nhu Ph& kh6, Mat ong... Xay 
dung mot so thuang hieu có tiem 

2.2. Dan vi thuc hien: 

- 	Van hoa, The thao va Du lich: ph& hap vOi cac dia phuang, cac don vi, 
to chirc lien quan den cac sr kien van boa, the thao va du lich da xay dung ho troy ye 
viec to chirc, kich ban, ket,noi cac sit kien 	hgp het trg cho hoat diOng,du lich, tao 
sit phong 	dm diem den; ph& hop vai Hier) h6i Du lich 	tinh de 	thieu, 
tuyen truyen sit kien, xay dung tour du lich ket hap voi cac sit kien cua tinh, khai 
thac the manh ye du lich tam linh, du lich the thao tren thuong hieu bong da cua 
Hoc vien Hoang Anh Gia Lai; theo doi, giam sat, don doe cac to chirc, dan vi va 
doanh nghiep dugc giao nhiem vu dau to du lich, to chirc cac hoat d6ng du lich tai 
cac diem tren trien khai nhiem vu kip 	hieu qua, hoan thien dan san pharn du 
lich cita tinh; chit trong cac sit kien tieu bieu có anh huong lOn trong xa hOi,de 116 
trg ve,viec xay dung ke hoach cu the cho dia phucmg, khac phtic nhang ton tai, 
nang tam sr kien cua cac dia phtrang. 

- Cong thuang: nghien ciru xuc tin cac san pham, dac san cua dia 
phtrcmg da dtrac cong nhan nhu phOi kho, mat ong...,  thanh san,pham dac tn.rn 
tinh, hinh thanh m6t so san pham luu niem mai có tiem nang deg trg phat trier' du 
lich. 

- UBND thanh ph6 Pleiku: trien khai cong tac chinh trang do thi, chit trong 
dau to ca sa• ha tang tai cac diem du lich tren dia ban thanh Rho Pleiku nhu: Bien 
HO, Cong vien Dien H6ng, tang Op; xay dung de an va trien khai "Khu pho am 
thuc tai trung tam thanh pho Pleiku"; don doc cac doanh nghiep ten dia ban có dau 
to du lich trien khai hieu qua cac du an da dang14. 
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- UBND thi xa An Khe, huyen KBang, huyen Chu Pah phi hop vii Ser Van 
hoa, The thao va Du lich va cac nganh lien quan to chirc tot su kin cua dia phuang 
nhu: Le hei ,Hat cau hue; Le kSi niem 226 nam ngay mat Hoang De Quang Trung; 
Lien hoan cong chieng va Le hei hoa Da quit - Niti lira Chu Dang Ya; phat huy loci 
the ye van Ma ban dia de phat trien du lich cong dong tai Lang khang chitin Star 
(huyen Kbang), Lang Kep (huyen Chu Pah). 

- Hiep 118i. Du lich cua tinh: chu Ong xay dung san pham mai, tour mai, ket 
not cac diem tham quan phong phu, day manh quang ba, tuyen truyen san pham, ho 
trg cac dia phuang trong khai thac du lich. 

- Cac doanh nghiep kinh doanh du lich: 

+ Cong ty Co phan cong trinh do thi Gia Lai ca trach nhiem hoan thien met 
so hang mijc phpc vu cho viec khai tilde du lich, tham quan thing canh tai khu VITC 

d8i vong canh Bien HO; sira chfra, nang cap,dau tu hang mix mai de khai thac dich 
-vu -vui chai, giai tri ciaa Cong vien Dien Hong, co giai yiiap quan iy va 1Khai thac 
dam bao ve sinh moi traang, tang my quan dm diem den du lich. 

+ Ban Quanl ,  Nha may Thiiy dien Ia Ly, Doanh nghiep tu nhan Hoang Van, 
Cong ty CO phan Gia Lai CTC ca ke hoach chinh trang, dau tu cac dich vu dam bao 
thu hut du khach, duy tri chat lugng va dieu kien cila 03 diem du lich dia phuang da 
dugc cong nhan (Thug dien Ia Ly, Khu du lich sinh thai Hoang Van, Cong vien 
Deng Xanh). 

3. Wan ttr phat trien h4 tang va ca so' vat chAt ky" thu4t nganh du lich: 

3.1. Nei dung thuc hien: 

- Tap trung chinh trang do thi Pleiku. 

- Bac, ten ton tao Khu di tich Can cir dia cach mang Khu 10, xa Kroong, 
huyen Kbang; di tich Tay San Thugng dao (thi xa An Khe, huyen Kong Chro, 
huyen Kbang). 

- Dau tu ha tang du lich den cac diem du lich ca,lgi the khai tilde trait mat 
nhu: di tich Tay San Thugng dao (thi,  xa An Khe), Ho nuat Kho tien Ong Nhac 
(huyen K6ng Chro), Canh Tong CO Hau (huyen Kbang); Vuon Quoc gia Kon Ka 
Kinh; Khu bao ten thien nhien Kon Chu Rang (huyen Kbang); Bien Ho (thanh phe 
Pleiku), nui lira Chu Dang Ya (huyen Chu Pah). 

- Tap trung ra soat ha tang plwc vu du lich tai cac dia phuang de tham dinh 
de xuat dua vao ke hoach nam 2019. 

3.2. Dan vi that hien: 

- Sa Ke hoach va Dau tu: phei hop vii Ser Tai chinh xem xet, be tri nguen 
von uu tien dau to cac du an, diem du lich tren; dong tiled có ke hoach giam sat chat 
the dam bao dau tu dung muc dich, ho troy cho du lich phat trien. 

- Sa Van hoa, The thao va Du lich: phi hgp vii cac sa, nganh lien quan 
kiem tra, don dot that hien viec dau to ha tang du lich. 
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- UBND thanh phO Pleiku, thi xa An Khe, huyen KBang, huyen Chu Pah... 
chiu trach nhiem trien khai,  du an dau to ha tang du lich dugc giao, dam bao chdt 
luting cong trinh dung tien 

4. Way niqnh ho4t Ong lien k't phat trien du lich v6i cac tinh, thanh 
trong ntro.c va trong khu vt.rc: 

4.1. NOi dung thuc hien: 

- To chirc khao sat (famtrip) xay dung san pham du lich ket not Gia Lai vai 
cac tinh cua Campuchia - Lao va trien khai Ke hoach 621/KH-UBND ngay 
21/02/2017 dm Uy ban nhan dan tinh trien khai thgc hien Bien ban ghi nha gitra 
tinh Gia Lai - Viet Nam va tinh STung Treng - Vuong quoc Campuchia. 

- To chirc cac down khao sat (famtrip), hOi nghi trien khai viec lien ket xay 
dung san pham vai cac tinh thanh theo chuong trinh da ky ket nhu: 

+ Binh Dinh - Phii VAn - Gia Lai - FAk 

+ Gia Lai - Thanh phO HO Chi Minh. 

+ Ha NOi - Gia Lai - Dak Lak - Lam D'ong. 

- 	rOng hap tac phat trien du lich vai cac tinh, thanh: Hai Phong - Quang 
Ninh - Nghe An - Da Nang thong qua su ket not vai hang khong. 

4.2. Don vi thuc hien: 

- Van hoa, The thao va Du lich chu tri, phi hgp vai So.  Ngoai vu trien 
khai chuong trinh hgp tac du lich giira hai tinh Gia Lai - STung Treng; phoi hgp vai 
Hiep hOi Du lich to chirc cac doan khao sat (famtrip) xay dung san pham du lich ket 
not Gia Lai vai cac tinh cua Campuchia - Lao; ket not vai cac tinh thanh trong nuac 
trien khai cac chuong trinh lien ket ten. 

- Sat Ngoai vu la dau mOi lien lac, phi hgp vai So' Van hoa, The thao va Du 
lich trong qua trinh trien khai chuong trinh hop tac du lich gala Gia Lai vai cac tinh 
cua Campuchia - Lao. 

- Hiep hOi Du lich tinh chu &Ong ket not cac doanh nghiep trong tinh va 
ngoai tinh xay dung san pham, tour mai, tang cuong lien ket gift cac dia phuong 
co du lich phat trien. 

5. DAy m#nh cong tac xtic tien (fall ty, quang ba du lich: 

5.1. NOi dung thgc hien: 

- Tang cuong died luting va chit luting quang ba, tuyen truyen ve du lich tren 
cac phuong tien thong tin dal chung: Dai Truyen hinh ,Viet Nam, Bao Lao dOng, 
Bao Gia Lai, Dai Phat thanh - Truyen hinh tinh va mot so bao, dai khac. 

- Khai thac hieu qua cac phuong tien internet: mang xa hOi, bao dien 
phuc vu cho cong tac quang ba du lich. 

- Tham gia quang ba du lich tai cac su kien du lich trong nu& nhu: Ngay hOi 
Du lich tai thanh phO HO Chi Minh (thang 4), HOi chg du lich VITM - Ha NOi 
(thang 5), HOi chg du lich quOc t6 ITE - HO Chi Minh (thang 9). 
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- Tham gia trinh din van hoa ding chieng tai ph6 di b6 a Ha N6i, thanh ph6 
H6 Chi Minh. 

- D6i mai chAt luting va hinh thirc cac An pham quang ba du lich phyc vu tai 
cac h6i nghi, h6i thao, hoi chg du lich. 

- Nang cAp trang th6ng tin d*1 tir v" du lich dulichpleiku.gialai.gov.vn  tao 
su phong phia va t*1 ich truy cap, 116 trg thong tin cho khach du lich. 

- Hinh thanh quAy thong tin du lich phgc vu du khach tai trung tam thanh 
ph6 Pleiku. 

- Xay dung ke hoach giai thi0 den cac nha dau tu trong va ngoai mrac, cac 
nha tai trg nhOng du an ca sa ha tang trong diem keu ggi dau tu trong giai doan 
phat,trien tiep theo; van d6ng, thu hut cac nguon lac, tap trung khu vgc tu nhan 
de dau tu vao cac du an ha tang, cac khu, diem du lich ten dia ban tinh. 

5.2. Dan thgc ni ii. 

- So ThOng tin va Truyen th6ng chti tri, ph6i hap vai Sa Van hoa, The thao 
va Du lich trien khai cong tac tuyen truyen, quang IA du lich tren cac phuang tien 
thong tin dai chimg, khai tilde kenh mang xa h6i... 

- So Van hoa, The thao va Du lich 	tri, ph6i hap cac nganh lien quan va 
cac dia phuung co tiem nang du lich trien khai cong tac quang ba du lich; tham gia 
cac chuong trinh xUc tien, quang bd trong mrac tai cac h6i chg, h6i thao ye du lich. 

6. Cong tac dao tao, bai duirng ngu6n nhan ltyc, nang cao nhan thin vt 
du lich doi voi cac cAp, nganh, dia phtrung: 

6.1. N6i dung thuc 

- Xay dung "Chucmg trinh nang cao nhan thirc Va du lich" , ph6 bien vai trO 
va tam quan trong cua phat trien du lich den voi cac cap, nganh, dia phuang va 
nguai dan, nham dam bao six &mg b6 ye phat trien du lich, phat huy hien qua tinh 
lien nganh, lien 'yang dm du lich. 

- T6 chirc cac khoa dao tao, b6i du-611g ngh'e du lich nham thuc hien,chuan 
hoa b6 tieu chuan nghe du lich (VTOS) 	vai cac doanh nghip du lich, to chirc 
cac khOa boi duang du lich cong clang cho cac dia phucmg có diem,van hoa du lich; 
to chirc tap huan cho can b6 quan 19 cap huy'ri, thi xa, thanh 016 ye cong tac du 
lich... 

- T6 chUc h6i nghi "Khai nghip du lich" cho doanh nghip v&' linh vgc du 
lich, tim kiem y Wong sang tao va thu hAlt dau to cua cac doanh nghip vira va nh6 
d6i vai dau tu dich vu du lich. 

6.2. Don vi thuc 

So. Van h6a, The thao va Du lich xay dung "Chuang trinh nang cao nhan 
thirc ve du lich", phoi hop vai cac sac ban, nganh, dia phuang trien khai cu the 
chuong trinh nay; phoi hap vai cac co so dao tao du lich trong mrac trien khai cong 
tac dao tao, boi duang nghip vu, ky nang Img xir, ngoai 	cho lao d6ng truc 
tiep trong linh vgc du lich; chia trong boi duang du lich cong dong cho cac dia 
phuong co tiem nang phat trien loai hinh du lich nay; phoi hap vai Hiep h6i Doanh 
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nghiep tinh, Hiep hOi Du lich tinh, HOi Doanh nghiep tre tinh to chirc hOi nghi 
"Khai nghiep du lich". 

- Hiep hOi Du lich tinh phat dOng chuang trinh nang cao chAt luting dich vu 
du lich, nang cao trinh dO chuyen mon, ky nang nghe, ngoai 	cho lao dOng 
cua cac doanh nghiep du lich ten dia ban. 

IV. TO 	THUC HItN 

1. Ser Van hoa, The thao va Du lich: 

- La dAu mOi chu tri thuc hien Ice hoach, c6 trach nhiem phOi hgp chat the 
\Teri cac co quan chirc nang, cac dia phucrng, don vi thuc hien cac nhiem vitt de ra 
cua Ke hoach. 

- Don ‘dec, theo 	cac don vi lien quan 	tri thuc hienm0t so nhiem vu 
cu the dm Ke hoach, dam bao hoan thanh khoi lugng va tien 	, ra. Phoi hgp voi 

hoach VA F)an tir thiic. rfiay nhanh cAc thfl mc.. min cAc d An Au t-u. nhu: san 
golf, khach san tir 4 sao tra len, du lich nong nghiep, du lich sinh thai, nghi dtrOtg. 

- Lap du toan chi tie't kinh phi, gfri Sa Tai chinh, So Ke hoach va DAu tu 
kiem tra, bao ,cao cap có tham quyen xem xet, quyet dinh de trier' khai thuc hien. 
Dong thai phoi hap vai cac sa, nganh lien quan day manh viec giai thieu, keu ggi 
cac nha dau tu trong va ngoai nuac, cac nha tai trg dau to vao cac chx,ans ca sa ha 
tang; van dOng, thu 	cac nguon Luc, tap trung khu vuc tu nhan de dau to vao 
cac khu, diem du lich ten dia ban tinh. 

- Can cir Luat Du lich nam 2017, Nghi dinh so 168/2017/ND-CP ngay 
31/12/2017 dm Chinh phu Quy dinh chi ti6t mot so dieu dm Lust Du lich de 
huang clan cho cac dia phuang c6 tai nguyen du lich thuc hien viec dAu tu, hoan 
thien cac dieu kien dap irng diem du lich cua dia phtrang. 

Bao cao ket qua thuc hien ice hoach dinh kS,  hang q4, nam; to chirc so ket, 
tong ket nhiem 

2. Hieja 41 Du lich tinh, Hoi Doanh nghqp tre tinh: 

- Tham gia thuc hien cac not dung, nhiem vu trong ke hoach dAy manh phat 
trien du lich tren dia ban tinh. 

- Khuyen khich, van Ong cac doanh nghiep dAu to co sa vat chAt cho nganh 
du lich nhu cac diem tham quan, khach san, nha hang, trung tam thuong mai, vui 
choi giai tri. Tich cue tham gia cac hOi chg, trien lam, hOi thao ye du lich de gidri 
thieu, quang bd ve du lich Gia Lai. 

3. So' Tai chinh: phi hgp,  yeti SO Ice hoach va DAu tu 	xuAt, be tri kinh 
phi thuc hien Ice hoach trong nguon kinh phi su nghiep kinh to tren co sa cac du an 
da dugc cap c6 tham quyen phe duyet, tham muu de xuat UBND tinh phan be, kinh 
phi de trien khai thuc hien ke hoach. 

4. So. Ke ho4ch va DAu ttr: bO tri cac nguOn yen cho phat trien du lich theo 
10 trinh, ke hoach cua UBND tinh; giai thieu cac du An du lich cho doanh nghiep. 
Don doc, tin& day nhanh cac thfi tic de trien khai cac du an dau tu nhu: san golf, 
khach san to 4 sao tar len, du lich nong nghiep, du lich sinh thai, nghi du-ang. 
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5. Ong an tinh: 

- Phi hop chat the vai 
ve 

nganh 	quan va UBND cac huyen, thanh 
pho trong cong tic dam bao ve an ninh, an toan trong hog d'Ong du lich. 

- Huang dan, tao di6u kien cho cac to chirc, ca nhan hog d6ng kinh doanh du 
lich va khach du lich thud hien dung quy dinh ye thil tpc xuat canh, nhOp canh, qua 
canh, cu trU, di lai tren dia ban tinh va the quy dinh khac lien quan an ninh, trot tu. 

- Chu d6ng xay di:mg ke hoach va trien khai cac bien phap nghiep vu tai cac 
dia ban, tuyen, diem du lich de dam bao an ninh, an toan cho cac hoat Ong kinh 
doanh va khach du lich ten dia ban. 

6. SO.  Giao thong van tai: phi hop vai cac 	nganh, dia phuong huy dOng 
cac ngu6n von dau to xay dung cac tuyen duang giao thong &rang b6, dual-1g thily 
phpc vu du lich ket hop phpc vu dan sink va phat trien kinh to - x5 h6i, dam bao 
quoc ph6ng - an ninh. 

7. So.  Xay dung: phi hap vai cac nganh, dia,  phucmg quan ki6m tra thud 
hien cac quy hoach chi tiet, cac du an dau tu phat trien du lich theo dung ke hoach. 

8. So.  Cong theang: ph6i 119p yeti cac nganh, dia phucmg 6.0 tu khoi phpc 
cac lang nghe, nganh nghe truyen thong ket hap khai thac phpc vu du lich. To chirc 
cac h6i cho, trien lam, chiu trach nhiem ve xoc tien thuang mai tren dia ban tinh 
tao sp.  kien WO try cho hog dOng du lich. CO ke hoach quang bd cac thuang hieu da 
dugc chimg nhOn nhu Phi kho Gia Lai, Mat ong... va xay dung mOt so thuang 
hieu mai ma Gia Lai có tiem nang. 

9. So.  Tai nguyen va Moi trtrinig: tang cuing cong tic kie'm tra va quail ly 
vied sir dung dat theo cac quy hoach dugc duyet, sir dung tai nguyen va ding tic 
bao ve m6i truing cim cac du an. Tham muu cho UBND tinh giao dat, cho thue dat 
cac chu dau tu de trien khai dau tu du an. 

, 	10. So.  Thong tin va Truy6 thong: chi dao, huong dan cac doanh nghiep 
tiep tic xay dung va phat trien co so ha tang vin thong hien dai, an toan có dung 
luting lan, toe d6 cao, vimg phi' song rang dap *rig phpc vu nhu cau thong tin lien 
lac tai cac khu du lich; chi dao, huong dan bao, dai tang cuing tuyen truyen quang 
bd ve du lich tinh Gia Lai. 

11. So. Khoa hQe va Cling ng14: chu trl, phi hgp vai Si Cong thuang va 
cac nganh lien quan ho trq phat trien mOt so thuang hieu, nhan hieu san pham chu 
luc tren dia ban tinh; xay dung, quan ly va phat trien chi dan dia 11; tru tien cac 
nghien ciru khoa hoc, irng dpng cong nghe 116 tra cho hog d6ng du lich phat trien. 

12. Uy ban nhan dan thanh pho Pleiku: 

- Chu tri xay di:mg De an "Thanh pho oPleiku xanh - sach - Op", "Khu ph6 
am thud", co Ice hoach cu the hang nom de trien khai ding tic quan ly teat tu do thi, 
chinh trang do thi, xay dung nep song van minh,... tao moi truing an toan cho nhan 
dan not chung va 116 trg cho hog dOng du lich phat trien not rieng. 

- Ra soot lai bin bao giao thong trong not thi, xay chmg cac bin bao huong 
dan vao cac di6m du lich. 
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TM. UY BAN NHAN DAN 
KT. CHU TICH 

O CHU TICH 

Xay dung ke hoach bao tin, trUng to cac hang muc nhu nha rong, nha san, 
nha mo,... tai lang Op de xay dung lang van hod. du lich va cac diem tham quan 
tren dia ban do UBND thanh ph6 Pleiku quan ly. 

- Xay dung Ke hoach to chirc chuong trinh ca nhac, cong chieng hang thang 
tai khu yuc Quang trueng DO Doan Ket. 

- Xay dung thuang hieu dac san cUa thanh ph6. 

13. Cac doanh nghiO, chti d'au to cac diy an du lich: 

- Cong ty Co phan Phu Hung Thinh, C6ng ty Co phan Cong trinh D6 thi Gia 
Lai c6 trach nhiem trien khai cac du an dau to da clang 

- Ban Quan ly VuOrn Qu6c gia Kon Ka Kinh, Khu Bao ton thien,  nhien Kon 
Chu Rang lien ket v6i cac doanh nghiep kinh doanh dich vu du lich, to ch(rc khai 
thac du lich sinh thai va co trach nhiem bao ve moi tnrong ben yang. 

14. ty ban nhan dan cac huy?n, thi xd: 

Tri6n khai cong tac bao din van hoa cac dan t6c tren dia ban tinh, to chirc cac 
su kien,van hoa, du lich 	dia plarang g6p phan cho hoat dOng du lich 	tinh 
Oat trien. Chuan bi cac dieu kien va kinh phi tham gia cac hoat dOng theo ke hoach 
phat trien du lich. Tham gia cac hoat dOng trong khuon kilo Festival C6ng chieng 
Gia Lai nam 2018. 

Yeu cau cac s6, nganh, dia phuang, don vi, cac hiep h6i, doanh nghiep theo 
chi.rc nang, nhiem vu co trach nhiem trien khai co hieu qua cac not dung trong Ke 
hoach. Trong qua trinh thuc hien, neu phat sinh vuang mac, can phan anh kip 6i 
ye So.  Van hoa, The thao va Du lich de tong hap, bao cao de xudt UBND tinh./ 

Noi nhOn: 
- T/T Tinh fly (d'e b/c); 
- T/T HDND tinh (de b/c); 
- ChU tich, cac PCT UBND tinh; 
- Cdc so, ban, nganh cua tinh; 
- UBND cac huy'en, thi xa, thanh pile); 
- Hiep hOi Doanh nghiep tinh; 
- Hip hOi Du lich tinh; 
- HOi Doanh nghiep tre tinh; 
- HQi Doanh nghiep nQ tinh; 
- Vuern quoc gia Kon Ka Kinh; 
- Khu Bao ton thien nhien Kon Cher Rang; 
- CVP, cac PVP UBND tinh; 
- Wu: VT, KTTH, KGVX. 
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