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.~ | SOTHONG TIN VA TRUYEN THONG
| k| : Ma higu: QT.BCVT.11
l QUY TRINH
\'{ S J Ciip lai vin bin xic nhén thong b#0 |3 ban hanh: | 01
W hoat djng buu chinh khi bj mét hoic :
:— - 1‘ hw hong khong sir dung dwore Ngay ban hanh: | 2Q. /0. 2020 |

1. MUC PICH

Quy dinh trinh ty va cich thirc Lap lai vin ban xac nhan thong bao hoat djng buu
chinh khi bi mét hodic hu hong khong sir dung duge.

2. PHAM VI

- Ap dung d6i v6i cic doanh nghlgp t6 chirc ¢6 nhu ciu cap lai vin ban xéac nhin
thong lmo ho.‘n don5 buu c.hmh |\hl bi mal hoﬁc hu hong khong su dung duqc

S l'l_L THU TUC HANH CHINH

| 01 | Cip ap lai vin bin xdc nhin thong bdo hoat dgng buu chinh khi bi mit
| hodic hu hong khong s dung duge

3. TAI LIEU VIEN DAN

- Tiéu chuan quéc gia TCVN ISO 9001:2015

- Cac van ban phdp quy lién quan dé cdp tai muc 5.1
4. DINH NGHIA/VIET TAT

- S TT&TT: S& Thong tin va Truyén thong tinh Gia Lai

- Phong BCVT: Phong Buu chinh - Vién thong

- TTHC: Tha tuc hanh chinh

- BCCI: Buu chinh cong ich _ ' :

- B) phan TN&TKQ: Bj phan Tiép nhin va Tra két qua giai quyét TTHC cua So
TT&TT tai Trung tam Phuc vy hanh chinh cong tinh.
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5.NOI DUNG QUY TRINH

5.1

Co so phap ly

- Ludt Buu chinh s6 49/2010/QH ngay 28/6/2010.

- Nghi dinh s6 47/2011/ND-CP ngay 17/6/2011 quy dinh chi tiét thi hanh mot sd
ndi dung cua Ludt Buu chinh.

- Thong tu 56 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai chinh quy dinh murc
thu, ché d§ thu, ndp, quan ly va sir dung phi thdm dinh diéu kién hoat dong buru ‘
chinh.

- Thong tu s6 25/2020/TT- BTC ngay 14/4/2020 ciia B Tai chinh sira ddi, bd sung
mot s6 diéu cua Thong tr s6 291/2016/TT-BTC ngay 15/11/2016 quy dinh mirc
thu, ché do thu, ndp, quan ly va sir dung phi tham dinh diéu kién hoat dong buu
chinh.

Quyét dinh s6 927a/QD-BTTTT ngay 01/06/2020 cia B Thong tin va Truye én
thong vé viéce cong b6 thi tuc hanh chinh duge stra dbi, bd sung linh vyre buu chinh
thugc pham vi chuc nang quan 1y ctia Bo Thong tin va Truyén thong.

- Quyét dinh 56 1010/QD-BTTTT ngay 15/06/2020 cua B$ Thong tin va Fm)cn
lh6ng vé viée stra ddi Quyét dinh s 927a/QD-BTTTT ngay 01/6/2020 vé viéc |
cong bd thi tuc hanh chinh duge sira ddi, bd sung linh vye buu chinh thuge pham | |
vi chirc nang quén Iy ciia B§ Thong tin va Truyén thong. |
- Quyct dinh s6 830/QD-UBND cuia Uy ban nhan dén tinh Gia Lai ngay 21/8/2019 |
vé vige phe du; ¢t quy trinh ndi bo giai quyél 37 thi tuc hanh chinh thudc thim
quyén gidi quyét ctia S& Thong tin va Truyén thong tinh Gia Lai.

|
I

5.2

Thanh phin ho so : Bin sao

a) Giﬁy dé nghi cflp lai van ban xdc nhan thong bao hoat dong X

l
ﬁ
buu chinh (BM.QT.BCVT.11.01); ;

b) Ban goc viin ban xéc nhin thong bao hoat dong buu chinh X
dbi voi trudmg hop bi hu hong khong sir dung dugc.

S6 lwgng ho so

01 b 1a ban gbe

5.4

et — et m——

Thoi gian xir ly

04 ngay lam viéc ké tir ngay nhan du hé so hop 1¢.
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Ma hiéu:
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Lén ban hanh: | 01

Ngay ban hanh:

bl ool v

T

l
|

Noi tiép nhin vi tra két qua

J' B phin TN&TKQ - Dija chi: sé 69 Hing Vuong, thanh phd Pleiku, tinh Gia Lai.

|
l
|
156 | L¢ phi
| '
) f - 'l‘nn‘mg hop ce‘ip lai Van ban xdc nhan thong biao hoag déng buu chinh néi tinh
: : khi bi mat hodic hu hong khong sir dung duge: 500.000 dong.
| = Truémg hop cdp lai Vin ban xédc nhan théng bdo hoat doéng buu chinh cho chi
| nhanh, van phong dai di¢n cia doanh nghiép cung tmg dich vu buu chinh dugc
i | thanh Iap theo phép ludt Viét Nam khi bj mét hodic hu hong khong sir dung dugc:
| | 500.000 déng.
| 5.7 ) Quy trinh xir Iy cong viée
'L'ITJ Trinh ty Trich nhiém | Thoigian | Biéu mdwKét qua
| | Nip hé so: ‘
; ' Co quan, t0 chirc ngp ho so ;
| truc tiép hodic sir dung dich | - Co quan, 16
| vy cong truc tuyén; dich vu | chirc Giohanh |~ BM'QT'YP'O3'OI
Bl | - IR <o 2 . . - Theo hd so muc
( ) buru chinh cong ich: - B§ phén chinh 52:53
l - Tiép nhin ho so; TN&TKQ S
I l - In gidy bién nhdn, hen
! | ngay tra két qua.
[ Iz 3
| ' Chuyén hé so cho phong
! | BCVT: 4 P hén
l | BO phin  TN&TKQ chuyén TN&TKQ P 0,5 ngay, |- BM.QT.YP.O3.04
' B2 | ho so dén Truéng phong | - Lanh dao | ON8 ngay |- Theo hd so myc
| | BCVT (Ky vio Phiéu kiém | " . % nhgnhoso |5.2;5.3
. A z . | phong BCVT
| | sodt qua trinh giai quyét ho
| | SO).
i{ - Lanh dao
Phin cong thu Iy ho so: phong BCVT : Theo b 8o oie
: B3 Lénh dqo phong BCVT |- Cong chirc 5253 .
| chuyén. ho so ch? céng chire | phy : trégh 0,5 ngay |~ Bi\d.QT.VP,.03.04
‘ phu trich chuyén mon thy | chuyén  mén
lv, gidi quyét ho so. Phong BCVT
|8 qu)
. I
| B4 lThfim dinh hd so: - Lanh dao| Olngdy |-BM.QT.VP.03.02
L

6




SO THONG TIN VA TRUYEN THONG
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Ma hiéu: QT.BCVT.11

hu hong khéng sir dung duge Ngdy ban hnh: | ZOAYZO |
- Truomg hop hd so khéng | phong BCVT - BM.QT.VP.03.03
dap g yéu céu, Cong chire [ - Cong  chire - BM.QT.VP.03.04
phu trach chuyén moén di | phu trach - Dy thao ban sao |
thao Phiéu yéu ciu b sung | chuyén  mén Vin ban xdc nhan
va hoan thién hd so/Phiéu tir | Phong BCVT thong bao hoat dong
chéi tiép nhan va giai quyét buu chinh

hé so; :
- Truimg hop, hd so ddp img |
yéu ciu, tham muu dy thio '
ban sao Vin ban xic nhin |
thong bdao hoat dong buu |
chinh trinh lanh dao phong

BCVT xét duyét. j

Linh dso Phong BCVT |
laém tra ni dung dur thio: '
- Néu déng y: \
+ Ky vao Phiéu yéu ciu bd |
sung va hoan thlc;n hé l
so/Phiéu tir chbi tiép nhin
va giai quyét hé so, chuyén | . Lanh dao

cho cong chirc phy trach phong BCVT
chuyén mon guri lai B phén | . Céng chire
TN&TKQ: phu trach

- BM.QT.VP.03.02
- BM.QT.VP.03.03 |
- BM.QT.VP.03.04 |

B5 |+ Chuyén dy thio bin sa0 | chuyen mon| °!M€3Y |- Dw thio bin sao
Van bin xic nhin thong béo | phong BCVT Vin ban xic nhin
hoat ding buu chinh cho | . Bo phin thong Pao hoat dong
Cong chirc phy trach chuyén | TN&TKQ buu chinh

mon trinh Lanh dao So.

- Néu khong ddng ¥: chuyén
lai cong chic phu trich
chuyén mon, ghi rd ly do; dé |
nghj bo sung, chuyén vién |
phu trich thye hién lai B4. :

Lanh dao S kiém tra, ky 1

duyét: ] - Lanh dao S¢& - BM.QT.VP.03.04

- Néu dbng y: chuyén van | - Cong chirc - Du thio ban sao
B6 | thu S& ban han, ky vao vin | phy trach Vin ban xdc nhan

ban lién quan. chuyén  mén| Ol ngay | thong bdo hoat dong |

- Néu khong déng y: Chuyén Phong BCVT buu chinh |

lai cong chirc phy trich | - Vin thr S& J.




.| SOTHONG TIN VA TRUYEN THONG ¥
i | i a4 hi¢u: T.BCVT.
1 QUY TRINH fu QT.BCVT.11

\Jl Ciip lai viin bin xic nhin thong bio [ 3 ban hanh: | 0}

| @ hoat dgng buwu chinh khi bj mit hoj
| W i | ong I ma ¢ .
-y hw hong khong sir dung dwoe Ngdy ban hanh: | 1./../....

I | chuyén méon xir ly, néu rd ly
‘ | do (Cong chirc phu trich
| chuyén moén thyc hién lai
(‘ B4)

| Ban hanh viin ban:
| = Van thu S¢ vao 50, doéng
' diu, chuun Vin ban xac

' nhdn thong béo hoat dong buu Z V"én. i S(.;‘.
' ' chinh d& dong diu (02 ban) | o 0 ‘uc % BM'QT"VP'O";'O‘.‘
paks 'cho cong chirc phu trich | P o : lragh . -.Ban 55 8 Yan bz'm
| B7 | chuyén mdn Phong BCVT: ;:)lluf_ven mén 0.5 ngdy | xic nhén thong bao
| '- Cong chic phy trach xont‘BCV'l]]: Bogt o b chinh
| | chuyén mén giir 01 ban dé .I'N &T?K P da dong diu
| qu 01 ban tra qua B{ phin Q
! | TN&TKQ, tra két qua cho
l | co quan, té chirc)
[ [ <
| Tra ket qua:
|- Dén hen B phin ‘
| TN&TKQ tra két qué cho | . . 5t U
B phdn 0.5 nerk Ban sao Vian ban
TN&TKQ = N8| xic nhan thong bio

|- Co quan, 16 chirc nhan kcl

| qua, ky vao sb theo doi hd hoat dong buru chinh

SO

I

! B8 | co quan, 10 chirc.
|

l

|

I

— t—

; | - Doanh nghiép dd duge S& Thong tin va Truyén thong tinh Gia Lai cdp véin ban
f | xac nhin thong bao hoat dong buu chinh trong pham vi ndi tinh;

| | = Trudmg Vian ban xac nhdn thong béo hoat dong buu chinh bj miit hodc hu hong
khona sir dung duge, doanh nghi¢p khai bao diy du va chinh xac thong tin trong
{ ho so ciing nhu ndp cic gidy tor can thiét kém theo trong ho so.

6. BIEU MAU

B M3 hi¢u Tén Biéu miu
. 01 |-BM.QT.VP.03.01 Giay tiép nhan ho so va tra két qua
| 02 | -BM.QT.VP.03.02 Phiéu yéu cau bo sung va hoan thién hé so
03 |- BM.QT.VP.03.03 Phiéu tir choi tiép nhdn va gidi quyét ho so
' 04 | - BM.QT.VP.03.04 Phiéu kiém sodt qua trinh giai quyét ho so
05 |- _Bf\_l QT.VP.03.06 So theo doi ho so
6 | -BM.QT.BCVT.11.01 | Gidy dé nghi cap lai Van ban xdc nhdn thong bdo hoat

8
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Cip lai viin bian xic nhin théng bio [ [, ban hanh: | 01
hoat ddng buu chinh khi bi mit hogc ‘ —
hw hong khong sir dung duge Ngy ban hanh: | AJA0.L020
| dong buru chinh

7. HO SO CAN LUU

g 5 )

Tén ho so

01 | H6 so theo muc 5.2
02 Vin ban xdc nhan thong bao hoat dong buu chinh

- Phiéu yéu cau bd sung va hoan thi¢n hd so BM.QT.VP.03.02 (néu c6)
03 | - Phiéu tir chdi tiép nhan va giai quyét hd so BML.QT.VP.03.03 (néu co)

- Phiéu kiém sodt qué trinh giai quyét ho so BM.QT.VP.03.04

Lueu y: Ho so dwge leu tai Phong BCVT, ngp heu trit theo quy dinh.
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(Tén 16 chire, doanh nghiép) CONG HOA XA HQI CHU NGHIA VIET NAM
| w—— Dée ldp - Ty do - Hanh phiic
SO Grimois s

veenens NEAY ... thang ..... nam .....

GIAY DE NGHI
CAP LAI VAN BAN XAC NHAN THONG BAO HOAT PONG BUU CHINH

Kinh giri: .o.oooiiiiiiiiinnn.. (tén co quan da cap gidy phép, xdc nhin thong bio).

Phin 1. Théng tin vé tb chire, doanh nghi¢p
1. Tén t6 chuc, doanh nghiép viét bing tlcng Viét: (tén ghi trén gidy chimg nhin ding ky
kinh doanh/gidy chimg nhin dau tw/gidy phép thanh Ilip, ghi bing chir in hoa):

...............................................................................................................................................

Tén 16 chirc, doanh nghiép viét tit (1n ghi trén gidy chimg nhén diing ky kinh doanh/giay
chimg nhin diu tw/gidy phép thanh lap):

-----------------------------------------------------------------------------------------------------------------------------------------------

Tén t6 chirc, doanh nghi¢p viét bing tiéng nurde ngoai (tén ghi trén gidy chimg nhin ding
ky  kinh  doanh/gidy ching nhin dau tuw/gidy phép  thanh lip):

...............................................................................................................................................

2. Dia chi try s¢ chinh: (dja chi ghi trén gidy chimg nhin dang ky kinh doanh/gidy chimg
nhan diu w/gidy phép thanh lap):

3. Gidy chimg nhén dang ky kmh doanh/gidy chirmg nhin déu tu/gidy phép thanh lap so:

.................... dO .eveeeeeee s CAPNGAY oo B i issasisiiinia
R T TR S, - - . -
B I s o vy o o e sy B it S s e s
6. Website (n€u c6) ..ivviiiiioiinsmranne Bt oossreeom M R i s omsss snssasssinessiones

7. Nguoi dai dién theo phap luat:

O B s v s s b as s remensenmonnen R e D
CHNIC VA s coommissussmiistbisamasit s st oo iy o e
Quoctich coevnenineniiiiiiieiceaae, S B L s e S s e s s
SO CMND/MAS ehiln ..cvovsviismisiminiassa CROnghY. i iviseeasiss F: T USSR
Noi dang Ky hd Khau thudng tri: .......vvveeeeeeeeeeore oo eeoeseeeeeo
AR DONE . cvosivsmicannneruiss s L o i e i e sess b esnmenmeasesesmeonacoe

8. Nguoi lién hé thudng xuyén:

BM.QT.BCVT.11.0] BH/SDP:01/00 Ngdy ban hanh: / /
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D00 thOQi: s oiisussiie onsvit Boses tht e te uon BAtmEL: ... ccocoiivorsecn oo T O - (A

Phin 2. Nji dung dé nghj cap lai '

(Tén 16 chirc, doanh nghlcp) dé nghi cdp lai gidy phép buu chinh/vin ban xéc nhan thong
bao hoat dong buu chinh véi ly do nhu sau:

.......................................................... .Al..............
Phin 3. Tai liéu kém theo |

lai li¢u kém theo gbém cé: '
QUSRI . 5, (LS o (NS TN SO S SRl
2 st e Bt s s S
M. A A !
Phiin 4. Cam két

(Tén t6 chire, doanh nghiép) xin cam két: |

I. Chiju trach nhi¢m trudce phap luat vé tinh chinh xac va tinh hop phap cua n61 dung
trong gidy dé nghj nay va cac hd so, tai li¢u kém theo.

2. Chép hanh ~nghiém chinh cic quy dinh cta phép lufit Viét Nam ¢6 lién quan va cac quy
d;nh trong giay phép buu chinh/vin ban xac nhéin thong bio hoat déng buru chinh

Noi nhin: NG UOI bAI DIEN THEO PHAP ;LUAT
- Nhur trén; CUA TO CHUC/DOANH NGHIEP
"""""""" (KY, ghi ré ho tén va chirc danh, dong dav)

}
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|

BM.QT.BCVT.11.01 BH/SD:01/00 Ngay ban hanh: |/ /




