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_ . SOTHONG TIN VA TRUYEN THONG <,
& | Ma hi¢u: QT.BCVT.09
QUY TRINH I

Cilp li gidiy phép buu chinh khi bj m&t | Lin ban hanh: | 01

i hodic hwr hong khing sir dung dwge Ngay ban hanh: | Z0/6YZ020

1. MUC DPICH

Quy dinh trinh tr va cach thirc cdp lai gidy phép buu chinh trong pham vx noi tinh
bi mat hodc hur hong khong st dung duge.

2. PHAM VI

- Ap dung déi véi cac doanh nghiép, té chirc ¢6 nhu ciu cip lai gidy phép buu
chinh trong pham vi ndi tinh bj mét hodic hu hong khong str dung dugec.
- Can bg, cong chirc thuge So Thong tin va T ruyén thong tinh Gia Lai. i
STT THU TUC HANH CHINH i

01 Cip lai giay phép buu chinh khi bi mit hodic hw héng khong sir dung duge

3. TAI LIEU VIEN DAN
- Tiéu chuin qude gia TCVN 1SO 9001:2015
- Cac viin ban phép quy lién quan dé cép tai muc 5.1

4. DINH NGHIA/VIET TAT
- So TT&TT: S& Théng tin va Truyén thong tinh Gia Lai
- Phong BCVT: Phong Buru chinh - Vién thong
- TTHC: Tha tyc hanh chinh '
- BCCI: Buu chinh cong ich |

- B phiin TN&TKQ: B§ phiin Tiép nhin va Tra két qua gidi quyét T’I’HC cua S&
T'T&TT tai Trung tdm Phuc vu hanh chinh cong tinh.
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QUY TRINH
Cip lai gidy phép buu chinh khi bi mat | Lin ban hinh: | 01

hodc hw hong khong sir dung durge Ngdy ban hanh: | 20/)0Z62Q

Ma higu: QT.BCVT.09

5.NOI DUNG QUY TRINH

5.1 | Coso phap ly
- Ludt Buu chinh s 49/2010/QH ngay 28/6/2010.
- Nghi dinh s6 47/201 1/ND-CP ngay 17/6/2011 quy dinh chi tiét thi hanh mot sé
ndi dung cua Luit Buu chinh.
- Théni tr s6 291/2016/TT-BTC ngay 15/11/2016 cua B Tai chinh quy dinh mirc
thu, ché dd thu, ndp, quan ly va sir dung phi thim dinh diéu kién hoat dong buu |
chinh.
- Thong tr s6 25/2020/TT- BTC ngay 14/4/2020 cta B Tai chinh stra dbi, b6 sung
mot sd diéu cua Thong tr s6 291/2016/TT-BTC ngay 15/11/2016 quy dinh mirc
thu, ché d thu, ndp, quan ly va sir dung phi thim dinh diéu kién hoat dong buu |
chinh.
- Quyét dinh s 927a/QD-BTTTT ngay 01/06/2020 ciia B§ Thong tin va Truyén
théng vé viéc cong bd thi tuc hanh chinh dwoc sira ddi. bd sung linh vure buu chinh |
thudc pham vi chuc nang quan ly ctia B Thong tin va Truyén thong. |

Quyc.t dinh sO 1010/Qb- Bl I'TT ngay 15/06/2020 ctia B§ Thong tin va Iruven
thong vé viéc sira ddi Quyét dinh sé 927a/QD-BTTTT ngay 01/6/2020 vé viée
cong b thi tuc hanh chinh dugc sira doi, bd sung linh virc buu chinh thuge pham
vi chirc nang quan ly ctia B§ Thong tin va Truyén thong.

Quyét dinh s 830/QD-UBND ciia Uy ban nhan din tinh Gia Lai ngay 21/8/2019
vé vige phc duyet quy trinh ndi b giai quyel 37 thu tuc hanh chinh thuje thim
quyén giai quyét cia S& Thong tin va Truyén thong tinh Gia Lai. ’

I | Bin Bian |
5.2 Thanh phan ho so hbak sa0 |
a) Gidy dé nghi cip lai gidy phép buu chinh X
(BM.QT.BCVT.09.01)
b) Ban géc gidy phép buu chinh con thoi han sir dung dbi véi | x
truong hop bi hu hong khong sir dung duge. |
5.3 | S6 lwgng hd so |
01 bb (I ban géc) ‘
5.4 | Thoi gian xir ly '

05 ngay lam vigc ké tir ngay nhén di hé so hop 16.
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SO THONG TIN VA TRUYEN THONG
Ma hiéu: PT.IMW.M
QUY TRINH
Ciip lgi gidy phép buu chinh khi bj m&t | Lin ban hanh: | 01
hodic hu hong khong sir dung duge Ngay ban hanh: | 20/0.2000

: |
5.5 | Noi tiép nhin va tra két qua '
B) phan TN&TKQ - Dia chi: s6 69 Hung Vuong, thanh ph6 Pleiku, tinh Gia Lai.
5.6 ' L¢ phi
' 500.000 dong |
5.7 | Quy trinh xir ly cong viée '
T | Trinh ty Trich nhi¢m | Thoi gian | Biéu mdwKét qua
' Nop ho so: |
| Co quan, td chirc nop hd so .
tryc tiép hoic str dung dich | - Co quan, 10 3
vu cong tryc tuyén; dich vy | chie Gid¢ hanh BM.QT. VE/03.01
- Bl O R . . - Theo hd so muc
| | buu chinh cdng ich: - B¢ phin chinh 52: 53|
- Tiép phén ho so; TN&TKQ :
- In gidy bién nhdn, hen ngay .
tra két qua. ‘
Chuyén hé so cho phéng |
BCVT: SR han \
Bo phan TN&TKQ chuyén 0 PN 05 ngay, |- BM.QT.VP.03.04
TN&TKQ
B2 |hd so dén Truong phong | - F% da trong ngiy |- Theo hd so muc
BCVT (Ky vao Phiéu Llém - Qe nhén hd so | 5.2:5.3
phong BCVT
sodt qua trinh gidi quyét hd
SU).
i i
[y 3 - Lanh dgo
Phiin cong thy ly ho so: . 2 L
Lanh dgo phong BCVT | Phong BCVT Thoo . no. e
B3 | chuydi b so cho cong chire |-, 08 chic) 4 nga 3.2;94
i g phu trach | > "8 | BM.QT.VP.03.04
' phu trach chuyén mén thy ly, b : :
' giai quyét hé so. S,
Lamiis Phong BCVT
Tham dinh hb so: #
- Truomg hop hé so khéng |- Lanh dgo - BM.QT.VP.03.02
dip tmg yéu cau, Cong chirc | phong BCVT - BM.QT.VP.03.03
B4 | phu trach chuyen moén dyu |- Coéng chirc 01 ned - BM.QT.VP.03.04
thao Phiéu yéu céu bd sung phu trach o Dy thao ban sao
v hoan thi¢n hd so/Phiéu tir | chuyén  mén Gidy ;Thép biru
(J_IOI tiép nhin va giai quyét | Phong BCVT chinh
ho so: .
]
| 6
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QUY TRINH
Cip lai gidy phép buru chinh khi bi mét
hodic hwr hong khong sir dung dwge

|

Ma higu: QT.BCVT.09

Lén ban hanh: | 01

Ngdy ban hanh: | 20/Y.2020 |

- Trudmg hop, hd so dip img
yéu cdu, tham muu duy thao ban
sao Gidy phép buu chinh
trinh lanh dao phong BCVT xét
duyét.

Lanh dao Phong BCVT kiém
tra ndi dung dy thio:
-Néudongy:

+ Ky vao Phiéu yéu ciu bd
sung va hoan thién hd
so/Phiéu tir chéi tiép nhin va

giai quyét hd so, chuyén cho | - ‘Lanh ’dao

cong chire phy trach chuyén phong, BCVI" - BM.QT.VP.()B.()Z

mén gi lai BO phan |- Cong chire - BM.QT.VP.03.03
Bs | TN&TKQ; phu trach 0l gy - BM.QT.VP.03.04

+ Chuyén dy thio ban sao chuyén moén « - Dy thio ban sao |

Gidy phép buu chinh cho Phong BCVT Giay phép  buu

Céng chirc phy trach chuyén |- B0~ phan chinh

mon trinh Lanh dao So. TN&TKQ

- Néu khong dong y: chuyén

lai cong chiac phu trich

chuyén mén, ghi rd ly do; dé

nghi bd sung, chuyén vién

phu trach thyre hién lai B4.

Lanh dao So kiém tra, Ky

duyét: )

- Néu dong y: chuyén viin thu = »

S& ban han, ky vao vin ban | ngh AN - BM.QT.VP.03.04

i€ =, K0og: chite - Dy thao bin sao
B6 hen:quan'. 2 . 2 phl_l trach .:U s )

- Néu khong dong y: Chuyén . . g Giay phép buu

lsi Cong chirc phy trch l‘,'l‘“.'"c"BCV"{."" Olngdy | hinh

chuyén mén xir Iy, néu rd 1y | | v(::‘gthu =

do (Cong chirc phu trich

chuyén mon thye hién lai B4)

Ban hanh viin bian: - Vin thu S¢

- Van thu S¢ vao so, dong | - Cong chirc - BM.QT.VP.03.04
B diu, chuyén Ban sao Giéy phu trach Caaaly |- Bin sao Gidy |

phép buu chinh da dong dau | chuyén  mon ? phép buu chinh da

(02 ban) cho cong chirc phy | Phong BCVT dong dau

trach chuyén moén Phong |- B§  phin
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Ma hi¢u:
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Lan ban hanh: | 01

Ngay ban hanh:

20807000

BCVT;

- Cong chire phu trach chuyén
mon gitr 01 ban dé luu, 01
,ban ra qua B phin
IN&TKQ tra két qua cho co
quan, to chirc)

TN&TKQ

B8

Tra két qui:

- DPén hen B0 phin
TN&TKQ tra két qua cho co
quan, to chirc.

- Co quan, t6 chire nhan két
qua, ky vao s6 theo ddi hd so

B
TN&TKQ

phéin

0,5 ngay

3

-BM(JYVP0306

- Ban sao Gidy
phép buu chinh da

dong dau
|

Diéu Kki¢n thye hién Thii tuc hanh chinh

|

- Doanh nghiép da duge S& Thong tin va Truyén thong Gia Lai cip giéy phép buu

chinh trong pham vi ndi tinh;

- Truomg hop gidy phép buu chinh bj mit hoac hu héng khéng sir ung dugc,
doanh nghxép khai bao day du va chinh xdc thong tin trong hé sor cung u np cic
gidy t&r cin thiét kém theo trong ho so.

6. BIEU MAU

STT M3 hiéu Tén Biéu miu
01 |-BM.QT.VP.03.01 Gidy tiép nhdn hé so va tra két qua
02 | - BM.QT.VP.03.02 Phiéu yéu cau bo sung va hoan thién hé so
03 | - BM.QT.VP.03.03 Phiéu tir choi tiép nhdn va giai quyét ho so |
04 |- BM.QT.VP.03.04 Phiéu kiém sodt qud trinh gidi quyét ho so |
05 | - BM.QT.VP.03.06 S6 theo doi ho so |
06 | - BM.QT.BCVT.09.01 | Gidy dé nghi cap lai gidy phép buu chinh




SO THONG TIN VA TRUYEN THONG

QUY TRINH
Cip lai gidy phép buu chinh khi bi mét | Lin ban hanh: | 0]

hoiic hir hong khong sir dung dwoce Ngay ban hanh: | LQ/X).Z0L0

M hi¢u: QT.BCVT.09 |

7. HO SO CAN LUU

T Tén ho so
01 | Ho so theo myc 5.2 {
02 Ban sao Giay phcp buru chinh ;
- Phiéu yéu cau bo sung va hoan thi¢n ho so BM.QT.VP.03.02 (neu ch) 1
03 - Phiéu tir chdi tiép nhén va giai quyét hé so BM.QT.VP.03.03 (néu c6)

- Phiéu kiém sodt qué trinh giai quyét hd so BM.QT.VP.03.04

Luu y: Ho so dieoe heu tai Phong BCVT, ndp heu triv theo quy dinh.
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(Tén t6 chire, doanh nghiép) CONG HOA XA HOI CHU NGHIA VIET NAM

Y, ————— Poc lip - Ty do - Hanh phiic
. ., Ngay ... thang ..... nam .....
GlAY PE NGHI
CAP LAI GIAY PHEP BUU CHINH
KCBIENE oo somncvamnnanss (tén co quan di cap gidy phép, xdc nhin théng bao).

Phin 1. Théng tin vé td chire, doanh nghiép

1. Tén té chuc. doanh nghiép viét bang neng Viét: (tén ghi trén gidy chimg nhin dang ky
kinh doanh/gidy chimg nhin diu tw/gidy phép thanh lap, ghi bing chir in hoa):

-----------------------------------------------------------------------------------------------------------------------------------------------

Tén t6 chire, doanh nghiép viét tit (1én ghi trén gidy ching nhin ding ky kinh doanh/gidy
chimg nhin dau tu/gidy phép thanh lap):

...............................................................................................................................................

Tén t6 chirc, doanh nghi¢p viét biing tiéng nudc ngodi (t&n ghi trén gidy chimg nhin ding
ky  kinh  doanh/gidy chimg nhin  dau tw/gidy phép thanh  lap):

-----------------------------------------------------------------------------------------------------------------------------------------------

2. Dia chi try s& chinh: (dia chi ghi trén gidy chimg nhéin diing ky kinh doanh/gidy chimg
nhan dau t/gidy phép thanh lap):

3. Gidy chimg nhén ding ky kinh doanh/gla\ chimg nhin diu tw/gidy phép thanh lap so:
.................... 00 s COP PR, wosssisscsaniiarssssie P st TR o0t

. VON QICU 1§ oottt et s e e er s raesas s s e b aess e sasnnsesssens e s e s et e snsseseesessneen
S BRER BB i iR R e e S RS R VG SNy
6. Website (N€UCO) covenneenneiniinneinnnnns EAIRARLS o vrvoresrussossnssasarmossmumsnonsenvasionnsovsaisponsassisgone

7. Nguoi dai dién theo phap lut:

FIO IR o v e o PR SR I ciassinemsimsisriar s s
I W N s P A o o A e e wesnans
QUOC HHCH v vveeeiiiie e, T SRR Ty % L
SO CMND/MG chiéu ....c.ouvereeierrvinvenennnns CAp ngay .....ccevuun.... M0 s sissssisisaisomronsass
Noi dang ky hd khau SRR TP nsnuinimsamianinsisiisnssiinssnsis DI T s s sk s e
3 | R T SRS S A BIREES i e e st s et avet Asstsomansanes

8. Ngudi lién hé¢ thudng xuyén:
BM.QT.BCVT.09.01 BH/SD:01/00 Ngay ban hanh: / /
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Phin 2. N§i dung dé nghi cip lai |

(Tén 16 chirc, doanh nghu;p) d& nghj cip lai gidy phép buu chinh/vin ban xac nhan théng
bdo hoat dgng buru chinh v@i 1y do NRWE SAU: ........oceeivcciicriieceiaeec e s e sasnenes Blicaiis
Phin 3. Tai liéu kém theo

Tai li¢u kém theo gém cé:

--------------------------------------------------------------------------------------------------------------------------------------------

Phin 4. Cam két |
(Tén 16 chirc, doanh nghiép) xin cam két:

1. Chiu trach nhi¢ém trude phap ludt vé tinh chinh xac va tinh hop phap cua ni dung
trong gidy dé nghi nay va cac ho so, tai licu kém theo.

2. Chip hanh ‘nghiém chinh cic quy dinh cia phap lut Viét Nam c6 lién quan va cic quy
dmh trong gidy phép buu chinh/viin ban xéc nhin thong bdo hoat dong buru chinh.

Noi nhin: NGUOI DAI DIEN THEO PHAr LUAT
PR N CUA TO CHUC/DOANH NGHIEP

(KY, ghi ré ho tén va chirc danh, dong dau)

BM.QT.BCVT.09.01 BH/SP:01/00 Ngay ban hanh: / /



