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S6: 687/STTTT-BCVT Gia Lai, ngay 10 thdng 5 nam 2021

VIV trién khai thi diém Hé thong Thong tin
dich vu cong 1022 tinh Gia Lai

Kinh gti:
- Céc sd, ban, nganh thudc tinh;
- Bao Gia Lai;
- Pai Phat thanh - Truyén hinh Gia Lai;
- Trung tam Phuc vu hanh chinh cong tinh;
- Uy ban nhan dan céc huyén, thi xa, thanh phd;
- VNPT Gia Lai;
- Buu dién tinh Gia Lai.

Can cir Quyét dinh sé 1 92/0D-UBND ngay 30/3/2021 cua Uy ban nhén dén
tinh Gia Lai ban hanh Quy ché phéi hop quan Iy viéc trién khai Hé thong Thong
tin dich vu cong 1022 tinh Gia Lai;

Can cir Théng bdo s6 114/TB-VP ngay 22/10/2020 vé viéc két ludn cia dong
chi Bé Tién Péng, Phé Chi tich UBND tinh tai cuéc hop nghe S6 Théng tin va
Truyén théng bdo cdo, dé xudt trién khai thi diém Hé thong Thong tin dich v cong
1022 tinh Gia Lai;

Trién khai thuc hién Ké hoach s6 140/KH-STTTT ngay 16/11/2020 ctia S&
Thong tin va Truyén thong tinh Gia Lai (So TT&TT) trién khai thi diém Heé théng
Thong tin dich vy cong 1022 tinh Gia Lai, trong thoi gian qua, SO TT&TT da phbi
hop vo1 VNPT Gia Lai tién hanh chudn bi cac diéu kién can thiét hd trg cho viéc
trién khai thi diém Hé thdng Théng tin dich vu cong 1022 tinh Gia Lai (sau day goi
tat 1a Hé thong thong tin 1022 tinh Gia Lai).

Ngay 19/4/2021, VNPT Gia Lai da c6 Cong van s6 811/VNPTGL-CNTT vé
viéc trién khai thi diém Hé thong Thong tin dich vu cong 1022 giri S TT&TT, theo
d6, VNPT Gia Lai bao cdo két qua chudn bi cac diéu kién can thiét dé trién khai thi
diém Hé théng thong tin 1022 tinh Gia Lai, dong thoi dé xuat dwa vao trién khai thi
diém Hé thong nay tir ngay 01/5/2021. Tuy nhién, qua ra soat, danh gia H¢ thong
con thiéu mot sb chirc nang, SO TT&TT da dé nghi VNPT Gia Lai tiép tuc cap nhat,
bd sung cac chirc ning dé dam bao cho Hé théng hoat dong. Pén nay VNPT Gia Lai
d3 hoan thién theo yéu cau ctia S TT&TT.

Sau khi xem xét, S& TT&TT nhén thdy Hé thong Thong tin 1022 tinh Gia
Lai do VNPT Gia Lai xay dung, co ban dap tng duoc cac didu kién can thiét phuc
vu cho viéc tiép nhan, xu ly, tra 101 phan anh, kién nghi cua td chirc, c4 nhan theo
Quy ché phdi hop quan 1y viéc trién khai Hé théng Théng tin dich vu cong 1022
tinh Gia Lai (sau ddy goi tit 13 Quy ché phdi hop) ban hanh theo Quyét dinh sb
192/Qb-UBND.
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Pé cong tac trién khai thi diém Hé théng thong tin 1022 tinh Gia Lai dat
hiéu qua theo ding tinh than chi dao cua Uy ban nhan dan tinh, So TT&TT dé nghi
cac don vi, dia phuong phoi hop trién thuc hién mot s6 ndi1 dung sau:

L Phéi hop voi VNPT Gia Lai dua H¢ thdng thong tin 1022 tinh Gia Lai vao
trién khai thi diém keé tir ngay 17/5/2021.

2. Cac s6, ban, nganh thugc tinh; Trung tim Phuc vu hanh chinh cong
tinh; Uy ban nhan dan cac huyén, thi xa, thanh pho; Bwu dién tinh Gia Lai:

2.1. Chi dao can b9, cong churc, vién chirc va nhan vién dugc phan cong lam
dau mdi tiép nhan, xir 1y, tra 16i phan anh, kién nghi:

- Quan 1y tai khoan trén Hé théng thong tin 1022 tinh Gia Lai do VNPT cung
cép, hoan thanh viéc ddi mat khdu dé dam bao tinh bao mat trudc 15"00 ngay
14/05/2021 (c6 Danh sdch tai khodn va mdt khdau dau méi tiép nhan, xir 1y, trd 10
phan énh, kién nghi cia cdc don vi dia phwong trén Hé thong thong tin 1022 Gia
Lai gui kem theo cong van nay).

- Thyc hién tiép nhan, xir 1y va tra 10i kip thoi ndi dung phan 4nh, kién nghi
trén HE thong theo dung quy dinh tai Quy ché phoi hop (co tai liéu hwong dan sur
dung Hé thong thong tin dich vu cong 1022 tinh Gia Lai gui kem theo).

2.2. Phéi hop voi S TT&TT va VNPT Gia Lai két ndi cac kénh tiép nhan
phan anh, kién nghi tai cac don vi, dia phuong véi Hé thong thong tin 1022 tinh
Gia Lai.

2.3. Phoi hop vo1 VNPT Gia Lai cap nhat cac thong tin vé dich vu cong, cac
su kién dac biét, cac quy dinh, chinh sdch mdi ban hanh thudc pham vi quan 1y cia
don vi, dia phuong vao co s¢ dir ligu Hé théng thong tin 1022 tinh Gia Lai.

2.4. Str dung chit ky sb trong cac van ban dién tor dé dam bao chuyén xtr 1y,
trd 161 phan anh, kién nghi ctua t6 chirc, ca nhan ding thot gian quy dinh doi véi
cac phan anh, kién nghi can ban hanh van ban chinh thtrc.

25 Phéi hop voi S& TT&TT va VNPT Gia Lai thyc hién cong tac tuyén
truyén, giam sat, danh gia vi¢c thi di€m tai don vi, dia phuong.

3. VNPT Gia Lai:

- Tao lap va cép nhat kip thoi co s& dit liéu caa Hé thong thong tin 1022 tinh
Gia Lai dé phuc vu hoat dong cua H¢ thong va chu dong cung cap ngay cac thong
tin can thiét dén t6 chtrc, ca nhan khi c¢6 yéu cau.

- Huéng dan dau moi tiép nhan phan anh, kién nghi cua cac don vi, dia
phuong quan ly tai khoan da dugc cap; khai thac, sir dung day du cac chirc nang
cua H¢ thong thong tin 1022 tinh Gia Lai.

- Chu tri, phéi hop véi So TT&TT bao dam an toan, an ninh cho H¢ thong
thong tin 1022 tinh Gia Lai; két n6i voi cac phan mém, co so dir liéu vé thong tin cua
tinh dé phuc vu tra clru, trd 101 cac thong tin c6 lién quan theo quy dinh.

- Phéi hop v6i S& TT&TT thuc hién cong tac truyén truyen viéc trién khai thi
diém bang céc hinh thirc truc quan: bang ron, ap phich, to gap...
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4. Bao Gia Lai; Pai Phat thanh - Truyén hinh Gia Lai: ph01 hop, hd trg
xdy dung cac tin, bai, chuong trinh phé bién, tuyén truyén vé viéc trién khai thi diém
Heé thdng thong tin 1022 tinh Gia Lai.

* Thong tin lién hé: Ba Tran Thi Lan Xuan - Chuyén vién phong Buu chinh
- Vién thong thudc S& TT&TT; Email: xuanttl.stttt@gialai.gov.vn; Dién thoai:
0935.705039.

S Thong tin va Truyén thong tinh Gia Lai dé nghj cac don vi, dia phuong quan
tam, trién khai thuc hién./.

Noi nhén: __KT.GIAM bOC
- Nhu trén; 1 2 e A A
- Uy ban nhan dan tinh (b/c); /}“—Eu L, IAMDOC

- Ban Giam doc S& TT&TT (b/c);
- Luu: VT, VP, P.BCVT.
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TAI LIEU HUONG DAN SU DUNG

HE THONG THONG TIN DICH VU CONG1022 TINH GIA LAI
DANH CHO PAU MOI TIEP NHAN NQI DUNG PHAN ANH,
KIEN NGHI CUA PON VI, PIA PHUONG

(Ban hanh kém theo Céng vain sé /STTTT-BCVT ngay  /5/2021 cua So Thong tin va
Truyén thong tinh Gia Lai)
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GIAI THICH TU NGU VA CAC CHU VIET TAT

?# VIET TAT Y NGHIA
- Hé théng thdng tin
1 | 1022 tinh Gia Lai; Hé¢ théng Théng tin dich vu cong 1022 tinh Gia Lai
- Hé thong.
2 DVC Dich vu cong
3 PAKN Phan anh kién nghi
4 SMS Tin nhén qua dién thoai




I. MO DPAU
1. Muc dich tai liéu

Tai liéu duoc sir dung dé huéng din chi tiét cach thao tac trén Hé thdéng thong tin
1022 tinh Gia Lai phan hé xtir ly PAKN.Dam bdo tinh tién 11 va an toan trong qua trinh su
dung H¢ thong ctia nguoi dung.

2. Pham vi
- Tét ca cac chirc nang trén Hé thong thong tin 1022 tinh Gia Lai.
- T4t ca ddu mdi tiép nhan nodi dung PAKN cia don vi, dia phuong.
3. Cach sir dung
Xem tir trén xudng dudi theo tirng muc.
4. Cac quy wdc danh may
Font chir Times New Roman; ¢ chir 13.
5. Tai liéu lién quan

Khong.



Il. TONG QUAN HE THONG
1. Pang nhap
Bude 1: nguoi dung truy cap vao duong link 1022xuly.gialai.gov.vn bang trinh duyét.

@ Ding nhip t4i Digital Governme: X 4+ o - o X
€« C B 1022wlygialaigovyn 220 :
i Ungdung PP phamacy @ HISORA @ DCQG @ Cosd dirliéu thi ty. E @ GOV » | [E Danh sich doc

DANG NHAP

Tai khoan

L +84888545045

DANG NHAP

Buwdc 2: nhap tai khoan, mat khéu da duoc cép, cu thé:

- Tai khoan: nhép theo s6 dién thoai ciia dau mdi tiép nhén ndi dung phan anh, kién
nghi ctia don vi, dia phuong da cung cap cho S& Thong tin va Truyén thong.

- Mat khau: Vnpt@123 (12 mat khau mic dinh)
Budéc 3:Bam vao nut Piang nhap dé dang nhap vao Hé thng thong tin 1022 tinh Gia Lai.
Budc 4:5au khi dang nhap thanh cong thi Hé thong s& chuyén dén giao dién ctia trang chu.

B, . Tran Thi Lan Xuan y "
Sd Théng tin va... = oo 0 W Tieng viét -
HE THONG THONG
TIN DICH VU Danh sach phan anh
CONG 1022
Tim kiem ~
@ Phan énh
£) Tiép nhan phan anh A 3 3 P 3
STT Tieu de chuyen mu ooy phan Z"‘:,d‘e'“ PRAN - cong viee Trang thal Tién do Thao tac
# X ly phan anh
Phén anh van d
(@ Phigu hen xi Iy 1 €cham tré tien Linh vuc kh 1g,0,m001 Thanh phé Pleik >_«u 1y phéi hop Tr& han
ds cong trinh d ac u, Tinh Gia Lai  chuyén vién
@ Tat cd phidn dnh 6 thi
2 Linh vue kh o0 060 ‘rh_‘;‘m; }c(w_ho f\em X \‘y chuyénn Tré han
B Théng ké xit Iy ac u, Tinh Gia Lai  ganh
Phan anh tinh h
3 Inh 6 nhi&m son Linh vyc kh 16/04/2021 Thanh phd Pleik XU Iy phéi hop Tré han
g ngoi Gia Lai1 &c 021\, Tinh Gia Lai  chuy&n vién
6/04/2021
phan dnh van d
, €0nhiémkhon VEsinhmoi 1./, 505 Thanh pha Pleik Xd Iy phoi hop Tré han
g khi khu céng  tru u, Tinh Gia Lai  chuyén vién
nghiep
Phén 4nh vé tin
. hhinhan ninht An ninh trét ., ., Thanh phé Pleik XU Iy chuyén n Chua dén
5 rattutal thanh tu 27/0312021 | Tinh Gia Lai ganh han
pho
o dien 246/16 PhU d6n o 1o o1 i s e
6 THO tuc ket hon HE S0 dIShY 00029021 g, Hoa Lu, Pleik XU 1Y chuyén n Chua aéin
T, 9. 7 ganh han
u, Gia Lai
sédeng 10~ 1-6cua6

Giao di¢n trang chu
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2. P6i mat khau
Bude 1: nguoi dung truy cap vao duong link
https://accountcloud.vncitizens.vn/vi/my-account/info trén trinh duyét.
Budc 2: diang nhap vao tai khoan nhu huéng dan & Buée 2 phan huéng dan ding nhap.
Budée 3:va0 menu Thay ddi mat khiu, hop thoai d6i mat khau hién ra nhu sau:

<« [¢] @ accountcloud.vncitizens.vn/vi/my-account/change-password w 2N ° H
i Ungdung P pharmacy @ HISORA @ DCQG @ Cosddirliguthitu. v Screen Client dangkicongviec @ HMIS J¥ déngkincadon @ VPCC & IGATE @ eGOV » Danh séch doc
ees . s
G} e Nguyen Huu Liem v © Tieng viét -
P VNPT
UNG DUNG CUA TOI
Théng tin ca nhan POl MAT KHAU
Thay d8i mat khiu
Mat khau hién tai*
Pang ky OTP » @&
Quaé trinh céng tac
Mat khau méi*
Xdc nhan mat khau*

Pién cac thong tin:

- Mat khau hién tai (1a mat khau dang dung)

- Mat khau méi (1a mat khau mudn doi lai)

- X4c nhan mat khau (nhap lai mat khau mubn dbi lai)

Budée 4: bAm vao nat Péi mat khdu dé tién hanh d6i mat khiu méi.

Sau khi d6i mat kpéu xong, ngudi dung dang nhép lai vao H¢ thong thong tin 1022
tinh Gia Lai bang mat khau md&i vura doi.

3. Ping xuit

0Trén Thi Lan Xuan ™

Chon biéu tuong avatar va bam vao nit Piang xuatdé thyuc hién dang

xuit khoi Hé thong.

ﬁ I:I. OTrén Thi Lan Xuan B3 Tisng Vigt

2 Bang xuat


https://accountcloud.vncitizens.vn/vi/my-account/info
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I11. Cac thao tac xir Iytrén Hé thong

HE THONG THONG
TIN DICH VU
CONG 1022

#® Phan anh

[ Thong ké x{ 1y

Thanh menu dirng
1.Menu Phéan anh
GOm céc chirc ning: xir Iy phan anh, phiéu hen xir Iy va tit ca phan anh.

1. 1. Chirc nang Xir ly phan anh

@ Phananh
/ XU ly phan anh
(© Phi&u hen xi ly

T4t ca phan anh

[:] Théng ké xu ly

1.1.1. Tim kiém PAKN cin xir Iy
Budc 1. Tai Menu Phan anh, chon Xi ly phan anh.

§ Phan anh

ra ORVE-LELELL!
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Buwdce 2: Nhap thong tin cia PAKN cén tim vao form Tim kiém.

Tim kiém ~
TU khoa tim kiem Tien dé e

Chuy&n muc

Hinh thuc tiép nhan ~ Linh vuc khac v TU ngay = Pén ngay =
Ie . ’ N Y4
Bwéc 3: Chon nitTim kiém.
STT Tieu de Sh“ye" mu zr?:y phan *a?’r!]‘;d'ém Phan  5ng viee Trang thai Tiends  Thae tac
Phan anh van d
& chédm tré tién Linh vuc kh Thanh phé Pleik Xd Iy phoi hdp . Bang x - .
! dé cong trinh d ac 19/04/202) u, Tinh Gia Lai chuyén vién Uy Tré han
5 thi
Phan anh tinh t . - E . - .
2 rang bao luc ho LM VUC KN pinia027 Thanh phd Pleik XU ly chuyénn . Bang x oo,
¢ dusng a u, Tinh Gia Lai ganh uly
Phan &anh tinh h
inh & nhiém sén Linh vuc kh Thanh phé Pleik XU Iy phéi hap . BPang x P ..
3 g ngoi Gia Lai1 ac 16/04/2021 u, Tinh Gia Lai chuyén vién Uy Tre han
6/04/2021
s6 déng 10 - 1-3clua3

4

Giao dién két qua tim kiém
1.1.2. Chuyén Vién Thao Téac
Buwéc 1: Chon PAKN can xtr 1y bang cach nhan dup chudt vao tiéu dé cuia PAKN.

«# Chuyén vién thao tac

Buwéc 2: Chon niit Chuyén vién thao tac dé x4c nhan cac bude xtr

1y, cu thé nhu sau:

Chuyén vién thao tac

Chon nhanh dé chuyén dén chon chirc ning nay khi cin phoi hop
véi don vi, dia phwong khac dé xi Ij
(O Phsi Hop XU Ly PAKN.

Nhan vien truc chon chike ning nay dé trd PAKN vé cho nhan
vién triee hé thong trong trieomg hop ndi dung
PAKN khéng thude tham quyén tiép nhin, xi
Iy cia don vi, dia phwong
chon clire nang nay khi PAKN da dwge xit 1y
xong va tri két qua vé cho nhin vién trie hé
thong, dé tra 161 cho td chire, ci nhin.

Binh ludn

ﬁ nhép noi dung xi Iy cin chuyén.

[ €t tin nhan cho cén b ké tiép

Buwéc 3: BAm vao nut Pong y dé két thic quy trinh xtr 1y.
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* Truwong hgp can phoi hop xik Iy ciia nhiéu hon 01 don vi, dia phwong dé xir Iy
PAKN, tién hanh thao tac nhw sau:
Budc 1:

Chuyén vién thao tac

Chon nhanh dé chuyén dén

bAm vao mii tén aé sir dung chitc nang puéi hop
O Nhan vien truc xw Iy,

O ra ket qua

[ Gii tin nhan cho can bo ke tiep

Budc 2:

Chuyén vién thao tac

Chon nhénh d& chuyén dén

tich vao 6 vuéng nay aé chon don vi
~v(O) Phéi Hp Xu Ly

xit Ij chinh ( don vi nhin PAKN).
O Xd Iy chinh ————|
D XU Iy phéi hgp chuyén vién tich vao 6 vudng nay aé chon dom vi
-l phdi hop xir Iy.

(O Nhan vién truc

O Tra kst qua

Binh luan

Buére 3: Chon nit Pong ydé két thuc qué trinh xur 1y.

*Truwong hop chuyen tra PAKN cho nhén vién trwc Hé thong Vi nji dung PAKN
khong thugc tham quyén tiép nhin, xi¢ Iy ciia don vi, dia phwong.

Buwérce 1:

Chuyén vién thao tac chon vao chire ning Nhén vién trwe dé chuyén tra PAKN cho nhan vién trye

= H¢ théng trong trwong hop noi dung PAKN khong ding tham quyén tiép
S nhiin, xit Iy caa don vi, dia phwrong.

Hé théng théng tin dich vu cong 1022 tinh Gia Lai -
Den v thue hien cac treong nay co gia tri

Tong dai vién mic dinh, khong thay doi. s
Hta Thi Hanh -

O Tra két qua

Binh luan

nhap ¥ kién xit Iy ciia don vi, dia phwong.
etfj— v

Buéc 2: Chon nit Pong ydé két thuc qué trinh xir 1y.
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*Trwong hop trd két qua xiv Iy PAKN vé Nhin vién trwc H¢ thong khi nji dung
PAKN da dwoc xur ly Xong.

Bworc 1:

Chuyén vién thao téc chon vio Tra Kkét qua aé chmén Kkét qua xit Iy noi dung PAKN cia don vi, dia

phrong vé Nhan vién tr we hé thong trong triromg hop ndi dung PAKN di duge -

don vi, dia phwong xiw Iy xong.

Hé théng thong tin dich vu cong 1022 tinh Gia Lai

. cic trudng c6 gia tri mic dinh, .
Trudng dai Khong thay doi.

Huynh Thi Chi -

Binh luan

@ nhap y kién xit Iy cia don vi, dia phwong.

Budée 2: Chon nit Pong y dé két thuc qua trinh xu 1y.

1.1.3. Xem quy trinh xir ly caaPAKN
Buéc 1:Chon PAKN can xtr 1y bang cach nhan dup chudt vao tiéu dé cua PAKN.
Bwée 2: Chon nit  ~ xemoauytrink

Bude 3: Hop thoai cdu hinh quy trinh s& xuét hién: thé hién toan b quy trinh va danh
dau budc xtr 1y hi¢n tai (dugce bdi do).

-

Xir bp chupsin
nganh
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1.1.4. Cap nhiat két qua xir ly

E] cip nhat kSt qua

Budée 1: Chon nut Cap nhit két qua
Buwéc 2:Hop thoai Cap nhat két qua xuat hién, nhap thong tin theo hudng dan sau:

Cap nhat két qua

Thoéng tin két qua

@ chon theo diing tén don vi, dia phwong thyc hién tiép nhan, xit Iy,

S8 Théng tin va Truyén théng - Tinh Gia Lai tra 1&i noi dunc PAKN,
¢ g S A

Ketqui iy =) Nhip ndi dung xir Iy

cong khai [ Phe duyet ket qus | T €A 0 gid trimic dinh, Khbng
chon 6 nay.
Tap tin ainn kem

cac tap tin, hinh anh két qua xi

: s - c 1y cia don vi, dia phwong dinh
@ Kéo tha tép tin hoac Tai lén keém vao ni dung xir Iy PAKN.

Huy bd Cap nhat

Cac loai tép tin ho trg: audio/mpeg, image ipg, text/plain, application/pdf, video/mp4, -

Budre 3: Chon nut Cap nhiatdé luu lai qué trinh cép nhat két qua xir 1y.
1.1.5. Hen xur ly
Buwéc 1: Chon PAKN cén xir Iy bang cach nhan dap chudt vao tiéu dé cia PAKN.

Buwée 2:chon nat Hen xir ly.

Chon vio it Hen xi I dé hen the gian xi I, trd 101 ngi dung
PAKN cua don vi, dia phuong doi véi cic PAKN quy dinh thii
gian xtt Iy nhiéu hon 08 gio lam viéc

AEXT Hiéu dinh Gidy chiing nhan dang ky dau tu ra nudc ngoai

XU Iy chuyén nganh

/ Chinhsla o/ Chunvienthaotic W Bomhanxlly A demawtinh [ Caprhatkétaud | Henatly

Thong tin phan anh Thong tin ngudi phan anh
Chuyén muc; Cap vién thong Ngudi gui: ~ Nguyén van anh

Cong khat: Pa cong khai S0 dien thoal: 0947512459
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Buée 3: Hop thoai Hen xir 1y xuét hién, nhap thong tin theo huéng dan sau:

Hen xu ly
T c nhip s6 lwong théi gian hen theo don g &
10 vi tinh (ngay, gié, phit). Ngay ¥
i » ’ ’ <= Don vi tinh thi gian hen
Bt gian nhachen 1a thoi gian dé Hé thong tw dong nhan tin nhac g
9 nh¢ dau moi tiép nhan, xit Iy PAKN khi gan het | ngay -
thei gian hen xit 1y, thoi gian nay trwéc thoi

gian hen 24 gio)

nhap Iy do hen xy Iy <= Nhip Iy do hen xit Iy

Tap tin dinh kém c van ban, cac tai liéu lién quan lam can cit hen xw Iy. (]

S o o néi dung tin nhin giri khi hé théng nhic hen ngui ding,
Ban ¢6 phan anh kién nahi aan dén han can xu Iv. trwong nay c6 gia tri mic dinh, khong thay ddi =i

Bwéc 4: Sau khi nhap day du thong tin thi bAm nat Hen xir 1y dé luu lai.
1.1.6. Xem lich st xir ly cuia PAKN

Budc 1: BAm vao phiéu Phan anh kién nghi can xem lich sir xir 1y.

Hoat déng

¥ kign wil ly Lich s

Budc 2:Chon tab lich su ———  trong phan Hoat ddng.

Hoat dong =
) - ; chon chitc nang nay deé xem lai lich sw xw
V kién xit ly Lich su <: TR y a1 li
5 : Iy cua noi dung PAKN.

Nhan vién truc da tha ol 7:38:52
Trudng Gia tri cg Gia tri mai
Quy trinh Quy trinh GLI1 1022 Quy trinh GLI1 1022
Trang thai Chd ti€p nhan Pang xU ly
Nhan vién truc da thay doi - 27/03/ 08:22:20
Trudng Gia tri cti Gia tri méi i . w N
» he thong tw dong chuyen noi
Budc Nhan vién truc XdJ ly chuyen nganh dung PAKN 1én (‘;lp trén
e ——— trong trwong hop het thoi
[r2sk Autocomplete system |l gy o Anmme Ty han xit Iy tai ddu moi tiép
Truong Gia tri cu Gia tri mai niné‘n PAKN cha Bos . dia
S o U3
Budc Xd ly chuyén nganh Ladnh dao sd ban ngar[ﬂur(n]g,
ITask AutoComplete Systeml;’a thay doi - 27/03
Trudng Gia trica Gia tri mai
Budc Lanh dao s ban nganh VP UBND Tinh
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1.2. MenuPhiéu hen xir Iy
Sau khi hen xir Iy,ndi dung PAKN s& chuyén vao menu Phiéu hen xir Iy.

L 1 A Trdn Thi Lan Xuén T
‘ Trung tam diéu... = 3

HE THONG THONG
TIN DICH VU Danh sach phan anh
CONG 1022

Tim kigm w
M Phin dnh
=] Tigp nhan phan dnh Chuyi : ohi
: o yén Ngay phan R A . ... Trang Ben
) : sTT idu dé muc anh bia diém phan anh CHng viéc thai ng.'ay
phan anh
. 28/0
(9 Phigu hen xd Iy . HEsgdich o0 ea Thanh pha Pleiku, X Iy chuyé 320
- ) u céng T Tinh Gia Lai n nganh 210
Tdt cd phan dnh 327
) 28/0
@l Théng ké xd Iy 5 Clal dép thic mac v thilt Hésodieh o0 ... Thanh phs Pleiku, X Ij chuyé 3/20
uc hanh chinh vu céng e Tinh Gia Lai n nganh 210
323

Tai day, cac phiéu hen xtr Iy s& thé hién trang thai Hen xir 1y, dé biét chi tiét hen xir
1y, ngudi dung bam vao phiéu dé kiém tra tien d¢ va han xir ly.

2 -2 Tran ThiLlan Xuan - & v
Trung tam diéu... = G Q 0 Il Tigng Viét

HE THONG THONG

TIN DICH VU XU ly chuyén nganh
CONG 1022 TINH
GIA LAI I P - . . . -
[T Giai dap thac mac vé thu tuc dang ky quyén su dung dat
8 Phan anh # Chinhsia <« X3z nhan hoan thanh 4 Bd nhan xi Iy A/ Xemn quy trinh Bl Capnhatkét qua @ Henxuly
# XU 1y phan dnh P s . sioLa s

& YD Théng tin phan &nh Théng tin ngudi phan anh

(D Phigu hen xif Iy Chuyén muc Hé sa dich vy céng Nguai gui: Tran Thanh Méng

B Tt ca phan anh Céng khal: B cong khai 56 dign thoai 0941707439
Loai yéu cdu: CMND:

(@ Thong ké xd' Iy Thai gizn xay ra: 28/03/202114:24:27 Dai tuong C4nhin
Ngay phan anh: 28/03/202114:25:45 Dia chi: tp pleiku, X3 An Phu, Thanh p
h& Pleiku, Tinh Gia Lai
Hinh thdc ti€p nhan Ti€p nhan truc tiép
R Thong tin ngudi xd ly
Ndi tae phan anh:
Tén Tran ThiLan Xuan
Dia diém phan anh: Thanh phé Pleiku, Tinh Gia Lai N N
{ ,) Chue vu: Chuyén vién
©xem bin 58
Badn vi 54 Théng tin va Truyén thang
NGi dun - Tinh Gia Lai
g rien ao:
Giai dép thac mac vé thi tuc dang ky quyén sl dung ddt
’ o °

Binh kém
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1.3. Menu Tit ci phan danh

Menu nay chira tit ca PAKN dang ¢ trang thai: cho tiép nhéan, dang xu 1y, hen xu 1y,
hoan thanh, tré¢ hen ctia don vi, dia phuong.

HE THONG THONG
TIN DICH VU
CONG 1022 TiNH
GIA LAI

% Phan dnh

& X Iy phan anh
@ Phigu hen xdf 1y

Tat ca phan anh

[[] Théng ké xi ly




2. Module Thong ké xir ly
Gom thong ké PAKN theo trang thai, danh sach, dinh danh, dénh gia, tién do.
2.1. Thong ké theo trang thai
Cho phép théng ké PAKNtheo trang thai va theo cac kénh tiép nhén.
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Tran Thi Lan Xuan Vv 5 =
Trung tam diéu... ~ i D 0 Bl Tieng Vigt v
HE THONG THONG
TIN DICH VU Danh sach phan anh
CONG 1022 TINH
GCIA LAI
Tim kiem v
@ Phanénh B Dang luo
[@ Théng ké xi ly
" Théng ké tdng quat
rang thai
= Danh sach Chd ti€p nha Bang xu Iy Hoan thanh HUy ti€p nhan Téng cong
2» Binh danh B 312 432 6 754
© Panh gia Theng ké chi tiét
@ Tién dé Tiép nhan tif téng dai Tiép nhan ti web céng dan I Tiép nhén truc tiép
Cha tiép nhan: 0 Chd tiép nhan: 0 Chd ti€p nhan: 4
Dang xUf ly: 0 Dang xU ly: 20 Dang xu ly: 291
Hoan thanh: 5 Hoan thanh: 18 Hoan thanh: 386
Huy tiép nhan: 0 Huy tiép nhan: 1 Huy tiép nhan: 5

2.2. Thong ké theo danh sach

Cho phép hién thi toan bocac trudng thong tin cu thé ciaPAKN trén Hé thdng, cho phép

xuat ra file exel dé luu trir va bao cao.

S Tran Thi Lan Xuan 5 g
Trung tam diéu... ~ G ¥ I Tiéng viét
HE THONG THONG
TIN DICH VU Danh sach phan anh [ Eal
CONG 1022 TINH
GIA LAI )
Tim ki€ém v
§ Phananh 8i & i : i
“‘ Nggd' s,ﬂ B il Sup EA Nay‘t._ao Chuyén H"".\,- Pinh  Trang
STT phan dién bi phan Tiéu dé Dia diem phan miic thic tiep danh thii
: s anh thoai anh anh b nhin
[ Théng ké xd ly
2 . % Ho sa di . E .
=: Trang thai Huynh T 09145 Téng dai z 246 Ccahs mang, A 07/05/20 . Tiépnhin Xacd
g T hichi 77068 vién Test thit 7 - CN n Khe 2 ;g VU trctigp  inh
"= Danh sach
H6 so di o E %
o pinh danh trinh ho 09145 e 8 583 Quang Trung A 07/05/20 . Tiépnhdn Xacd Chdx
o 2 ang 77068 Test Thi 7 va CN N Khe 21 ﬁg VU tryctigp  inh Uy
(2 Panh gid
@ Tién do = Pthha,” ‘f 09145 s S, e 246/16 Phu déng , P 07/05/20 Tiép nhan Xacd Chix
;wu 301 97068 s va leiku, Gia lai 21 tryc tigp  inh uly
Huynh T 09145 — 56 L& Duan, Pleiku,  07/05/20 Tiép nhan Xacd Chax
% hichi 77068 Test thi 7 va CN Gia Lai 21 tructiép  inh 1y
2 246/16 Phu déng, H x = = 5
Huynh T 09145 07/05/20 Tiépnhan Xacd Chax
5 hi Chi 77068 Test Thif 7 va CN oa Lu, Pleiku, Gia La 21 truc tiép  inh uly
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2.3. Thong ké theo dinh danh
Cho phép thdng ké cac PAKN cd/khdng cong khai danh tinh t6 chirc, c& nhan thuc
hién PAKN.

{;} Q 0Trén Thi Lan Xuan v | Tiéng viet ~

Trung tam diéu... ~

HE THONG THONG

TIN DICH VU Danh sach phan anh
CONG 1022 TINH
GIA LAI
Tim kigm v
@ Phinénh : BB pang lus B pang bing
[@ Théng ké xu ly
Théng ké té at
=: Trang thai ong ke 0D s
"= Danh sach Xac dinh An danh Téng céng
2, binh danh 746 8 754
@ Panh gia Théng ké chi tigt
@ Tién do Tiép nhan tif téng dai Tiép nhan til web céng dan Tiép nhan truc tiép
Xac dinh: 5 Xac dinh: 39 Xac dinh: 686
An danh: 0 An danh: 0 An danh: 0
Tong s6 lugng phan anh 5 Tong s6 ludng phan anh 39 Téng s6 ludng phan anh 686

2.4. Thong ké theo danh gia

- Cho phép thdng ké mirc d6 hai long ciia to chire, ca nhan trong viée xir Iy phan anh kién
nghi cua cac don vi, dia phuong.

- Cac sd liéu nay sé& ldy tir website https://1022.gialai.gov.vn.

Trung tam diéu... ~ | Q 0”" Thilan Xuan * Il Tiéng Viet

HE THONG THONG

TIN DICH VU Danh sach phan anhRUEE2R S
CONG 1022 TINH
GIA LAI _
Tim kigm v
§ Phan anh
) Danh gia T8
@ Théng k& xif Iy ) . Hai Binh Khéng hai Hai Binh Khéng hai
sTT Banvi Teng 1ion thudn Ion long  thudn long
=: Trang thai 9 g a g
= Danh sach 10 Ban Dén téc - Tinh Gia Lai 3 1 2 0 33% 67% 0%
2, Binh danh
& = 28 Ban Quan Iy Khu kinh t& - Tinh Gia Lai 0 0 0 0 0% 0% 0%
(©) Pénh gia
) ~ 13 Chuyén vién sd ban nganh 0 0 o 0 0% 0% 0%
@ Tién do
25 Céng an Tinh Gia Lai 0 0 o 0 0% 0% 0%
2 Cuc Thué Tinh Gia Lai 0 0 0 0 0% 0% 0%
19 Hé théng théng tin dich vu ¢éng 1022 tinh Gia Lai 0 0 0 0 0% 0% 0%

3 Hoi Lién hiép phy ni - Tinh Gia Lai 0 ] a 0 0% 0% 0%



https://1022.gialai.gov.vn/
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2.5. Thong ké theo tién dd

Cho phép thdng ké theo tién do xir Iy PAKN trén Hé thdng cua timg don vi, dia
phuong.

Danh sach phan émh

Tim kiém v

Panh gia Ty 18

STT Pan vi Téng Plng han Tré han bing han Tré han

1 54 Théng tin va Truyén thong - Tinh Gia Lai 1 1 0 100% 0%




‘ S DANH SACH TAI KHOAN VA MAT KHAU
PAU MOI TIEP NHAN, XU LY, TRA LOI PHAN ANH, KIEN NGHI CUA CAC PON VI, PIA PHUONG TREN HE

S4: 687/STTTT-BCVT
Thoi gian ky: 11/05/2021 14:18:36 +07:00

THONG THONG TIN DICH VU CONG 1022 TiNH GIA LAI
(Ban hanh kém theo Cong vin sé 687 /STTTT-BCVT ngay 10 /5/2021 ciia S¢ Théng tin va Truyén théng tinh Gia Lai)

ﬁ Ho tén S6 dién thoai Tai khodn Mit khiu Chic vu Pon vi
1 |Nguyén Van Loc +84982025130  |+84982025130  |Vnpt@123 Lanh dao . 7
2 N;ggén Thi Kiéu Trang | +84935884008  |+84935884008 Vngt@123 Chuyén vién Van phong UBND tinh
3 |Neuyén Lé Truong +84834055555  |+84834055555  |Vnpt@123 Lanh dao S& Cong thiong
4 Lé Duy Trung +84972397880 |+84972397880 |Vnpt@123 Chuyén vién
5 |Lé Duy Dinh 184913410418  |+84913419418  |Vnpt@123 Lanh dao S8 Giito duc va Bio ag
6 |Lé Thanh Thao 184983451679  |+84983451679  |Vnpt@123 | Chuyén vién ' '
7 Lé V€1~n Hanh ’ +84903504585 |+84903504585 Vnpt@123 Lanh dao S& Giao thong Van tai
8 |Nguyén Thi Qué +84915406600 |+84915406600  |Vnpt@123 | Chuyén vién ’
9 |Dinh Hi Hoa 184914141533  |+84914141533  |Vnpt@123 Lanh dao 96 K& hoach va BAu
10 |Tran Anh Tuan +84935210007  |+84935210007  |Vnpt@123 | Chuyén vién '
11  [Nguyén Ngoc Cudng +84398337599  |+84398337599  |Vnpt@123 Lanh dao \ NP A
12 |Nguyén Thi Hoai Tan +84907999715  |+84907999715  |Vnpt@123 | Chuyén vién 50 Khoa hoc va Cong ngh¢
13 |Rcom Sa Duyén 184914458355  |+84914458355  |Vnpt@123 Lanh dao 7 - N
14 |Lé Minh Lécy +84905144618 | +84905144618 Vngt@123 Chuyén vien | >0 a0 dong, Thuong binh va Xa hoi
15 |Hoang Minh Viét 184913452686  |+84913452686  |Vnpt@123 Lanh dao S5 Ngogive
16 |Lé Anh Tho +84987910355  |+84987910355  |Vnpt@123 | Chuyén vién v
17 |V Qude Hing +84905198789  |+84905198789  |Vnpt@123 Lanh dao <6 NoT v
18 |Giap Huy Nam +84914170123 |+84914170123 |Vnpt@123 Chuyén vién T
19 |Luu Trung Nghia +84979794097  +84979794097 Vnpt@123 Lanh dao S Nong nghiép va Phat trién nong
20 |Pang Van Linh +84913780814 |+84913780814  |Vnpt@123 | Chuyén vién thon
21 [Pang Cong Lam +84914013499 |+84914013499  |Vnpt@123 Lanh dao S& Tai chinh
22 |Hoang Thi Tuoi +84905980407  |+84905980407  |Vnpt@123 | Chuyén vién
23__|Huynh Minh S +84905520456  |+84905529456  |Vnpt@123 Lanh dao So i nguyén va Moi truome
24  [Nguyén Ngoc Pan Thanh  [+84983223059 [+84983223059 |[Vnpt@123 Chuyén vién




25 |Lé Thi Thu Huong 184932532780  |+84932532789  |Vnpt@123 Lanh dao S5 Thoma tin v Travén thon
26 |Nguyen Ngoc Thai Hoa | +84979338068 |+84979338068  |Vnpt@123 | Chuyen vién 8 Y 8
27 [Duong Van Thanh +84905635834  [+84905635834 Vnpt@123 Lanh dao 6 Tu pha
28 |Nguyén Thj Thu Trang 184963797784 |+84963797784  |Vnpt@123 | Chuyén vién brap
29  |Nguyén Cong Phuong +84905108443 |+84905108443 |Vnpt@123 Lanh dao X% 1x 2 \ )
: , 0 hoéa, Thé thao va Du lich
30 [Nguyén Hitu Thang 184989859170  |+84989859170  |Vnpt@123 | Chuyén vién 50 Van hoa, The thao va Du lic
31 |P4 Viét Hung 184914007949  |+84914097949  |Vnpt@123 Lanh dao S5 Xav dun
32 |Lé Cbng Nguyén +84942907907 |+84942907907  |Vnpt@123 Chuyén vién Y CWhg
33  [Nguyén Dinh Tuin +84983700698 |+84983700698 |Vnpt@123 Lanh dao S5 Y té
34 |Tang Thi Hing +84385799996  |+84385799996  |Vnpt@123 | Chuyén vién
35 |Nguyén Qui Tho +842603501188 |+842693501188 |Vnpt@123 Lanh dao Than tra tiah
36 |Luong Nhu Thuan 184984609007  |+84984609097  |Vnpt@123 | Chuyén vién
37 |Kpabo 184905657316 |+84905657316  |Vnpt@123 Lanh dao o
38 |V5 Quéc Thién +84941399499  [+84941399499  |Vnpt@123 | Chuyén vién an Lan toc
39 |Nguyén Ping Khoa +84945252999  |+84945252999  |Vnpt@123 Lanh dao _ o
: O B Iy Khu kinh
40 |Lé Tién Hai 184908155755  |+84908155755  |Vnpt@123 | Chuyén vién an Quan Iy Khu kinh ¢
41 |Lé Thi Mai Thao +84979971147 |+84979971147  |Vnpt@123 Lanh dao .
! ‘ 20 BND Thanh ph Pleik
42 |Duong Xuan Hong +84902649602  |+84902649602  |Vnpt@123 | Chuyén vién UBND Thanh pho Pletku
43 |H Thanh Viét +84935176668  |+84935176668  |Vnpt@123 Lanh dao - -
) : 20 BND Thi xi An Kh
44 |Nguyén Trong Tin +84908374368  |+84908374368  |Vnpt@123 | Chuyén vién UBND Thi x3 An Khe
45 |Ngb Thanh Duy 184964676499  |+84964676499  |Vnpt@123 Lanh dao -
] 20 BND Thi xi Ayun P
46 |Nguyén Thi Bich Phuong  |+84975884047 |+84975884047  |Vnpt@123 | Chuyén vién UBND Thi xa Ayun Pa
47 |Nguyén Minh Dirc 184969404578  |+84969404578  |Vnpt@123 Lanh dao - )
en Min 20 BND H hu Pih
48 |Neuyén Khac Hai 184978666845  |+84978666845  |Vnpt@123 | Chuyén vién UBND Huyen Chu P
49 |Nguyén Tién Tao 184989821449  |+84989821449  |Vnpt@123 Lanh dao ) )
' 20 BND H hu P
50 |Pham Thi Lién 184984502842  |+84984502842  |Vnpt@123 | Chuyén vién UBND Huyen Chu Prong
51 |Poan Van Hoi +84977105069  |+84977195060  |Vnpt@123 Lanh dao )
0 ~ 20 BND H hu Puh
52 |Pb Van Ngoc 184935749357  |+8484935749357 |Vnpt@123 | Chuyén vién UBND Huyen Chu Pu
53 | Tran Thi Ngoc Trang +84975019079  |+84975019079  |Vnpt@123 Lanh dao ) )
LS 20 BND H h
54 |Vd Tt Nam +84909891991  |+84909891991  |Vnpt@123 | Chuyén vién UBND Huyen Chu 5¢




Lanh dao, chuyén

55  |Mai T4n Loi +84905031965  |+84905031965  |Vnpt@123 e UBND Huyén Dak Poa
56  |Pham Hoang Biru Lam 184905317549  |+84905317549  |vnpt@123 |- df/‘i‘gn"‘h“yén UBND Huyén Pak Po
1 T A e
& O i + + a
e 7 M T B P
T T 11 T
& & C + + a
1Tt Thiy T Jrodono0eiost [roioponamt vineiss | Chummomm ] UPND Huvén Krong Pa
1é + + a
T €T 1 T
ST tonty o o Vo050 VG123 Lt | oo oo
e R T RN
T X n + 3
2T T Tt siosasio1s iotsniesioly Vmtots | Chyer b UBND Huyén I Pa
73 |Pai ay V& Cuong Duy 184980114277  |+84989114277  |vnpt@123 | D df/‘ioé’nChuyén Céng an tinh Gia Lai
75 gyt Vi Duong—[reeoa2s17675 [ro4942617675 Vnpt@125 | Chuyen vign | Vi Kiém st Nihan d i Gia L
76 _|Lé Thi Thanh Huyén +84905272430 | +84905272430  |Vnpt@123 Lanh dgo Cuo Héi quan Gia Lai - Kon Tom
77_[Tong Thi Ngoc Anh +84935005645 _|+84935005645 _|Vnpt@123 | Chuyen vién
R 1 L T YRRV
o o v s oo Tt agtts | Lwts | oy minpicin i
82 |Nguyén Lac 184948162218  |+84948162218  |Vnpt@123 Lanh dao o



mailto:Vnpt@123

UL 1uv Ui Jia wait

83 |Nguyén Thanh Nha +84914088572  |+84914088572  |Vnpt@123 | Chuyén vién

84 |Nguyén Thanh Chung 184763155680  |+84763155689  |Vnpt@123 Lanh dao o
85 |Nguyén Hiu Loc +84985019369  |+84985019369  |Vnpt@123 | Chuyén vién Kho bac Nha nude tinh Gia Lai
86 |DPang Van Song +84983079500  |+84983079509  |Vnpt@123 Lanh dao . o
87 |Nguyén Van Anh 184977081296 |+84977081296  |Vnpt@123 | Chuyén vién Nean hang Nha nudc tinh Gia Lai
88 |Nguyén Van Chau 184978275460  |+84978275469  |Vnpt@123 Lanh dao o
89 |Nguyan Thi Thuy Trang _ |+84385123368 |+84385123368  |Vnpt@123 | Chuyén vién Toa dn nhan dan tinh Gia Lai
90 |Pinh Thi Thu Loc 184982456660  |+84982456669  |Vnpt@123 Lanh dao Bio hidm 22 hoi tinh Gila Lai
91 |Nguyén Duy 184935377533 |+84935377533  |Vnpt@123 | Chuyén vién '

92 |Nguyan Thi Kim Hoa 184035481114  |+84935481114  |vnpt@123 |0 df/‘i"é’n"h“yen Hoi Lién hiép phu nit tinh

93 |Nguyén Thé Hung 184946064606  |+84946064606  |Vnpt@123 Lanh dao L
94 |Nguyen Thi Ai +84903546679  |+84903546679  |Vnpt@123 | Chuyén vién op

05 |Nguyén Thi Thanh Van __ |+84913450669 |+84913450669  |Vnpt@123 Lanh dao B dién tinh Gia Lai

96 [Ha Thi Hong Yén +84914228686  |+84914228686  |[Vnpt@123 Chuyén vién -
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