
UY BAN NHAN DAN 	CQNG HOA XA HQI CHU NGHIA VItT NAM 
TINH GIA LAI 	 DOW - Tty do - 14nh phtic 

S6: 797/QD-UBND 	Gia Lai, ngay 31 timing 12 nam 2020 

QUYET DINH 
Ban hanh Ke hooch Ung dung cong ngh'es thong tin trong ho#t Ong 

cac quan nha 	Oat trien Chinh quyen dien Cur, Chinh quyen so 
va boo dam an than thong tin mpg tinh Gia Lai giai down 2021-2025 

UY BAN NHAN DAN TiNH 

Can ca. Ludt To char chinh quyen Ilia phuang nom 2015; 
Can cer Ludt Cong nghe thong tin ngay 29 thong 06 nam 2006; 
Can C1:1' Ludt Giao dich dien ter ngay 29 thong 11 nom 2005; 
Can cet Aghl dinh so 64/2007/ND-CP ngay 10 tilting 04 nam 2007 caa 

Chinh phis ye ang dung cong nghe thong tin trong hoot clOng caa ca quan nha 
nuac; 

Can ca. Nght guy& so 50/NQ-CP ngay 17 thong 4 nam 2020 caa Chinh phi 
ban hanh Chuang trinh hanh dOng thuc hien Nght quyet so 52-NQ/TW; 

Can cu Nghi guy& so 17/NQ-CP ngay 09 thong 3 nam 2020 caa Chinh phi 
ye mot so nhiem vu, giai phap trQng tom phcit trien Chinh pha dien ter giai loan 
2019-2020, Binh hu'ang den 2025; 

Can ca Quyit dinh so 950/QD-TTg ngay 01 thong 08 nom 2018 caa Thu 
twang Chinh phi ye phe duyet De an ph& trien do thi thong minh ben yang Viet 
Nam giai down 2018 - 2025 va dinh hu.ang din 'Om 2030; 

Can cti. Quyit dinh so 749/QD-TTg ngay.  03 !hang 6 nam 2020 cua Thu 
twang Chinh pith phe duyet Chuang trinh chuyen doi so quoc gia den elm 2025, 
dinh huang nam 2030; 

Can cir Quyet dinh so 2323/BTTTT-THH ngay 31 thong 12 nom 2019 caa 
BO truang BO Thong tin va Truyen thong ban hanh Khung Kien trUc Chinh pha 
cliens ter Viet Nam, phien ban 2.0; Kien trac Chinh pha dien ter / Kien trac Chinh 
quyen dien to bO / tinh; 

Can cir Cong vein so 2606/B7=-THH-ATTT ngay 15 thong 7 nam 2020 
ciia BO Thong tin va Truyen thong ye viec hyong don xdy dung Ke hogch ang 
dung cong nghe thong tin trong hoot Ong cua co.  quan nha nuac, phat trien 
Chinh phi so/Chinh quyen so va boo dam an town thong tin mcmg giai down 
2021-2025 va Ke hogch nam 2021. 

Can ca y kien thorn dinh dux BO Thong tin va Truyesn thong tai Cong van so 
1934/BTTTT-THH ngay 23 thong 12 nam 2020 "V/v gap y du. than Ke hogch 
zing dung CNTT trong hoot clOng cua CQNN, phat trien Chinh quyen so va bao 
dam an town thong tin mgng tinh Gia Lai giai down 2021-2025"; 

Xet 6 nghi cua Giarn d6c So. Thong tin va Truyen thong tai To. trinh se) 
162/TTr-STTTT ngdy 28/12/2020. 



TM. UY BAN NHAN DAN 
/a7 iJ TICH 

PiI6 CHG T1CH 

Du Tier Dong 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoach U'ng dung cong 
nghe thong tin trong hoat dOng cac ca quan nha mrot, phat trien Chinh quyen 
dien tir, Chinh quyen so va bao dam an toan thong tin mang tinh Gia Lai giai 
doan 2021-2025. 

Dieu 2. Ban,  Chi dao Xay dkmg Chinh quyen dien tir tinh Gia Lai; Si 
Thong tin va Truyen thong tinh Gia Lai co trach nhiem hizOng clan, don d6c, 
kiem tra, bao cao viec thvc hien Ke hoach nay dm cac dun vi, dia phtrang thu6c 
tinh Gia Lai theo chirc nail& nhiem vu quy dinh. 

Dieu 3. Chanh Van phong Uy ban nhan dan tinh; Giam d6'c So. Thong tin 
va Truyen thong; Giam doe cac S&, Thu tn.rang cac ban, nganh; Chu tich f.Jy ban 
nhan dan cac huyen, thi xa, thanh pho thu6c tinh Gia Lai va Thu trtrang cac dun 
vi, ca nhan c6 lien quan chin trach nhiem thi hanh Quyet dinh nay. 

Quyet dinh nay c6 hieu Luc ke tir ngay k5f./. 

Noi nh(in: 
- Nhtr dieu 
- BO TT&TT ; 
- T.T. Tinh ay Gia Lai; 	(Bao cao) 
- T.T. HDND tinh Gia Lai; 
- Chu tjch, cac Pho Chii tjch UBND tinh; 
- Ban Chi dao Xay dirng Chinh quyen dien ter tinh; 
- Cac Sa, ban, nganh thuec tinh; 
- UBND cac huyen, thi xa, thanh ph'O ; 
- COng thong tin dien to cua tinh; 
- CVP, cac PCVP UBND tinh; 
- Luu: VT, TTTH, KT, TH, NC, KGVX. 



CONG HOA XA HQI CHU NGHIA VIVI' NAM 
Dec14 - Tkr do - 11#nh phac 

KE HOACH 
ghe thong tin trong ho4t Ong cac co• quan nha nuerc, 

phat trien Chinh quyen dien tir, Chinh quyen s6 Ira bao dam 
an tan thong tin m#ng tinh Gia Lai giai do#n 2021-2025 

(Ban hanh kern theo Quyit clinh sO191" /QD-UBND ngay theing,U, ncrm 2020 
cera Uy ban nhan dan tinh Gia Lai) 

Phan I 
DANH GIA KET QUA THV'C HItN KE HOACH trNG DUNG 

CONG NGHE THONG TIN TRONG HOAT BONG 
CAC CO QUAN NHA 	GIAI DOAN 2016 - 2020 

I. MOI TR1fl1NG PHAP LI? 
Trong giai doan 2016-2020, Tinh uy, HOi dZing nhan dan tinh, Oy ban nhan 

dan tinh (UBND) tinh Gia Lai da ban hanh nhieu chu truang, chinh sach, ke hoach 
phat trien tao dieu kien, moi truing phap ly thulan 1cri thuc dAy irng dung va phat 
trien cong nghe thong tin (CNTT) tren dia ban tinh. Mar vAy,,cong tic ling dung va 
phat trien CNTT tren dia ban tinh da c6 buoc phat trien nhat dinh, gop phan xay 
dung Chinh quyen dien tir, nang cao nang luc canh tranh va cai cachhanh chinh 
phuc,vu phat trial kinh to - xa hOi.. He th6ng van ban phap luAt, ca the chinh sach 
de dy marsh img dung va phat trien cong nghe thong tin trong hoat dOng cua cac 
ca quan, dan vi thuOc tinh ducfc ban hanh kip thai,,ngay cang hoan thien nhu: Ban 
hanh cac van ban quy pham phap luAt, cac quy the quan V/, sir dung cac he thOng 
thong tin dung chung cua tinh, phe duyet Kien truc Chinh quyen dien tir phien ban 
2.0; kien toan Ban Chi dao Xay dung Chinh quyen dien tir; ban hanh he thong ma 
dinh danh thOngs Quan V/ van ban va dieu hanh 	tinh, bO chi so danh gia ye 
mirc 	Chinh quyen dien tir tinh... Hang nam, to chirc danh gia,tieu chuan xep 
hang Chinh quyen dien tir cap huyen, cap xa ten dia ban tinh; trien khai cac quy 
dinh cua Chinh phu ye quan 11 img dung ding nghe thong tin sir dung ngu6n von 
ngan sach nha nuarc. 

(Chi tat Danh myc chinh sach i4 (rng citing Cong nghe thong tin 
tren clia ban tinh Gia Lai theo Phu li,ic 1). 

II. HA TANG ICY THUAT 
1.,  I-eau het cac can b6, cong chirc, vien chirc (CCVC) trong he th6ng hanh 

chinh cap kr, huyen cua tinh Gia Lai deu duce tang bi may vi tinh ca nhan va 
duac ket not mang de phuc vu trong cong viec chuyen mon; hien nay, tS,  le may 
tinh/CCVC dat tren 95%. Tuy nhien nhin chung cac trang thiet bi da &lac dau to 
tir lau, nhieu thiet bi c6 cau hinh thAp chua dap irng cho nhu cau ding viec. Tai cac 
sar, ban, nganh va UBND cac huyen, thi xa, thanh pho dugc trang bi may chii de 
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Van hanh cac he thing thong tin dimg chung (mo hinh phan tan) tai dan 
2. Trung tam Tich hgp du Ru,cua tinh Gia Lai (Trung tam THDL) dugc dAu 

to nam 2009 va dirge nang cap, b8 sung trang thiet bi khi cac he thong thong tin 
dugc trien khai; ve ca ban dam bao theo cac tieu chuan quy dinh ye he thong tich 
hgp du lieu. Tuy nhien trong giai doan t&i, v&i xu hu&ng phat trien hi'e'n nay, Trung 
tam can dugc nang cap, dau tu,mesrOng de dam bao kha nang dap img xay dung 
Chinh quyen 	tir/Chinh quyen so,trien khai cac nen tang do thi thong minh... 

3. He thing mang dien rOng cua tinh (WAN) da dugc xay dung, hoat dOng 
on dinh ket not cac he thOng thong tin dung chung gift cac ca quan hanh chinh 
teen dia ban tinh (dugc sir dung,de trao doi lien thong van ban din tir; he thong 
"Met cira 	"; hOi nghi truyen hinh trkrc tuyen; Thu dien tir ding vv...). 

III. PHAT TRIEN Did LIEU 

1. He thing ca s& du lieu thong tin dia 17 (GIS) mot so nganh, linh vgc da 
dugc xay dung, hoat &Ong chinh thirc vao cuoi nam 2020, tai dia chi 
"https://gis.gialaigov.vn" . 

2. Trong giai doan 2016-2020, cac he thing thong tin phtic vu cong,  tc 
chuyen mon dm cac nganh ding dugc cac dan vi trien khai cap tinh den cap 
huy'n va cap xa, dua vao sir dung, g6p phan tich ctrc vao cong tae cai each hanh 
chinh: He thong thong tin tai chinh cac,  don vi hanh chinh 	tai san ding, 
ca s& 	gia (S& Tai chinh); 	thong thong tin va ca s& du lieu cong tac dan 
tOc (Ban Dan tOc); he thong ca soy du lieu ve cong chirc, vien chirc (Se's NOi vu; ca 
so' du lieu ve hO ngheo, ngtroi c6 cong, Cong thong tin ve kinh phi ho trg nguoi 
dan tinh Gia Lai bi anh luring dich benh Covid-19 (Sa Lao dOng — Thuang binh va 
Xa hOi), co soy da lieu ye cong nghiep, thuang mai (S& Cong thuang); ca se's dir lieu 
thong tin nhi'e'm vu khoa h9c va ding nghe (Sot Khoa h9c va Cong ngh'es) ); dac biet 
la 02 co ses du lieu thuOc 02/08 linh vtrc uu tien chuyen doi so theo Quyet dinh so 
749/QD-TTg ngay 03/6/2020 cua Thu tu&ng Chinh 	ca soy du lieu ve quan true 
moi true:mg (So. Tai nguyen va Moi truang) va co soy du lieu cac truesng mum non, 
pho thong teen phan mem SMAS (S& Gido dvc va Dao tao),de xay citing he thOng 
ca so.  du lieu giaochjc 	phuang va &Mg 1)0 sang he thong ca soy du lieu,quoc 
gia do BO GDDT quan 1/.....Viec cap the Bao hiem y to cho tre,em clued 6 tuoi; ho 
sa Om dau, thai san, che de huu tri, tai flan lao dOng, benh nghe nghi'e'p cho ngtred 
lao dOng... dugc thirc hi'e'n bang hinh thirc giao dich dien tir teen he thong Giao 
dich dien tir ctia Bao hiem xa hOi Viet Nam. Hau het cac he thong soysthong tin, co s 
du lieu do cac don vi, dia phuang to quan 	ltru trot teen cac ha tang Icy thuat cua 
don vi (hoac thue), chua dugc hru trir guar' 17 ten he thong tap trung. 

3. Tinh d6n nam 2020, h'au h6't cac so., ban, nganh, dia phuang cua tinh da 
xay dtmg cac phan,  mem phvc vu float dOng chuyen mon 	timg nganh va tip 
nhan hem 70 hethong thong tin, ca s& du lieu to cac BO, nganh Trung nang. Tuy 
nhien, cac thong thong tin, ca soy du lieu chin dugc ket not de chia se thong tin 
gift cac se's, nganh cua tinh va ket not voi cac he thong thong tin, co ses du lieu do 
Trung trang xay dtrng, trien khai (do nen tang, tich hgp chia se du lieu cap tinh - 
LGSP mod dugc xay dkrng xong va bat dau dua vao sir dung, khai thac). 



IV. CAC CAC eNG DUNG, DICH VU 
1. Ung dung CNTT trong hoat dOng nqi b0 co' quan nha ntrov tinh: 

1.1. 11," thOng Quin IST van ban va dieu hanh: 
-,Tat ca cac So, ban, nganh thuec tinh; UBND cap huyen; UBND cap xa va 

met so ca quan nha nuOc khac da sir dung He thong quan 1y van ban va dieu hanh 
phvc vv cong viec phat huy hieu qua (chi tiet tai dia chi 
https://lienthong.gialai.gov.vn). He thong hien nay hoat deng on dinh, viec luan 
chuyen van ban dien tir da 	thvc hien lien thong 04 cap (tO cac co quan Trung 
trang giri den cap tinh; cac co quan ngoai tinh giri den cac co quan trong tinh va tir 
UBND tinh den cac nganh, UBND cap buyer' va den UBND cap xa). He thong 
hoat Ong hieu qua, giup viec giri nhAn van ban trong hoat deng chi dao dieu hanh 
dugc nhanh chong, giup tiet kiem th&i gian xir ly conk viec, tiet kiem chi phi... 

- Hien nay, tat ca cac loai van ban dugc trao del duai dang van ban dien tir; 
dugc 14 so va giri, nhan giira cac don vi, dia phuang theo huang dan ciia Van 
phong Chinh phit tai Cong van so 775/VPCP-KSTT ngay 04/02/2020 ve viec danh 
mvc van ban dien tir khong giri kern van ban giay. De thvc hien dimg cac quy dinh 
cua Trung 'rang ve giri, nhan, xir 13',  van ban dien tir, Uy ban nhan dan tinh da ban 
hanh Quyet dinh so 25/2020/QD-UBND ngay 15/10/2020 ye viec ban hanh Quy 
the tiep nhAn,,xir 1ST, phat hanh va quan 1S,  van ban dien tren 	 S,  thong Quan 1 
van ban va dieu hanh trong cac co quan thuec hanh chinh nha nuOc ten dia ban 
tinh Gia Lai. Den nay, da thvc hien giri, nhan ten he thong gan 4 trieu luo:t van 
ban dien to. 

- Tir nam 2016, Trvc lien thong van ban dien tir cua tinh da hoan thanh va ket 
nei thong suet lien thong vOi Trvc lien thong van ban dien tir'  Chinh phir, thong qua 
he thong Quan 1S,  van ban va dieu hanh c6 the theo del qua trinh, trong thai xir 15T 
van ban. Deng thed, viec giri nhan van ban dien tir lien thong da dugc conk khai 
teen mang Internet tai dia chi: ht43://lienthong.gialaigov.vn  va da dugc ket n6i, 
cung cap thong tin theo th6i gian thvc \Ted Cong thong tin dien to Chinh phu. Thvc 
hien chi dao cua Thil tuorng Chinh phit, den nay tinh da hoan thanh viec ket noi voi 
Trvc lien thong van ban quoc gia phien ban 2.0, ket nei chinh thirc, dua vao hoat 
deng tir than 03/2019. 

- Nam 2020, tinh da trien khai nang cap he thong quan ly van ban va dieu 
hanh de dap Ong theo quy dinh cua Nghi dinh so 30/2020/ND-CP ngay 05/3/2020 
cita Chinh phu ye cong tac van thu va Thong to so 02/2019/TT-BNV ngay 
24/01/2019 quy dinh tieu chuan du lieu thong tin dau vao va yeu cau bao quan tai 
lieu ltru tar dien tir va nang cap de thvc hien tren thiet bi di deng thong minh (trong 
do c6 viec 14 so theo quy dinh tai Nghi dinh se 30/2020/ND-CP). 

1.2. He thOng "Wit cira dien tir": 
- Hien nay da c6 20 don vi cap So., ban, nganh, 17/17 UBND cap huyen dugc 

trien khai mo hinh "Met cira dien tir lien thong"; he thong boat deng hieu qua, 
giam thoi gian xir 1St cong viec, tang tinh cong khai, minh bach,,  dap Ong tot hen 
nhu cau 	nguai dan va doanh nghiep. UBND cap huyen da trien khai den 100°/0 
cap xa (220/220 xa da trien khai). Do cac yeu cau dAc thit (Van ph6ng dang ky dat 
dai cac dia phtrang trirc thuec Van phong dang ky dat dai cap tinh), nam 2019, tinh
da nang caps  phan mem "Met cira dien tir" 	phvc vu viec tiep nhAn, lu'an chuyen 
giai quyet ho so thit tvc hanh chinh (TTHC) linh vtrc dat dai. 
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- Viec xir ly h6 so 
Cong 

tic hanh chinh 	cac don vi, 	phuong da dugc 
cong khai teen Cong Dich vv. ding 	tinh tai dia 
https://dichvucong.gialai.gov.vn  va da dugc ket noi, cung cap thong tin von Cong 
thong tin dien to Chinh phu, Cong Dich vu ding quoc gia, gong ther,i dugc tich hgp 
vai cac hethOng,ciia Trung uang nhu:,COng ho trg thanh town quoc gia, cac dick 
vu cong true tuyen 	Trung trang;...Uy ban nhan dan tinh da ban hanh Quy Fhe 
quan 1y, van hanh, khai thac, sir dung He thong thong tin MOt cira dien tit va Cong 
Dich vu c8ng tinh Gia Lai (Quy& dinh so 26/2020/QD-UBND ngay 02/11/2020). 

- He thong ding da dugc tinh hqp chirc nang xin 18i ding dan, to chirc theo 
chi dao cua UBND tinh doi vai cac ho so cac ca quan hanh chinh thgc hien tre 
han. Dong thoi cung cap tinh nang tra ciru hO so va tich hgp 	img dung Zalo (thi 
diem trien khai tai mot s8 don vi) de dap img tot hon nhu cau tra cim tinh trang xir 
ly ho so cua cong dan, to chirc va cung cap chirc nang tiep nh4n, tra lari cac phan 
anh kien nghi thong qua frng dung Zalo. 

1.3. IR thOng thir dien tit cong vu cita tinh: 
He th6ng thu dien tit cong vu cua tinh doge xay dung dtra vao boat &Ong 

nam 2009 (https://mail.gialaigov.vn),  hien c6 hon 50 ca quan, don vi cap tinh va 
cac don vi nha nuoc khac teen dia ban tinh da clang k3',  sir dung; hon 10.700 can bO, 
cong chirc, vien chirc dal doge tao 14p va cap h8p thu dien tir. Ty le can bO, cong 
chirc thtthng xuyen sir dung thu dien tit cho cong vie'c dat ty 1'e khoang hon 80%. 
Hie'n nay nhieu loai tai lieu nhu: du thao van ban, tai lieu phuc vu cuOc h9p, hoi 
nghl, cac giay mei h9p... deu dugc cac co quan, don vi giri qua he thong thu dien 
tit cong vu khi can trao doi. Viec quan 1$,, sir dung he thong thu dien tit cong vu 
cung da doge quy dinh cu the tai Quyet dinh so 03/2011/QD-UBND ngay 
04/3/2011 ciia UBND tinh "Ve vi'& ban hanh Quy ch6 sir dung he th6ng thu dien 
to ding vu trong hoat &Ong cac ca quan nha ntrac tinh Gia Lai". Tuy nhien do (hive 
dau tax tir lau, ha tang ky thu4t, cong ngh' cu, do v4y he thong ton tai mot s8 18i Icy 
thu4t, can dugc nang cap. 

1.4. Trien khai phAn mem "Quin 1S7 giao viee" cua UBND tinh: 
Phan mem "Quin ly giao vic" elm UBND tinh da doge xay dung tich hgp 

vao he thong phan mem Quan 1 van ban va dieu hanh dang dimg chung tren toan 
tinh (chinh thirc sir dung tit thing 9/2017) de irng dung CNTT trong viec ki&-n soat 
va nhac nha mire dO hoan thanh cong vi'ec dugc giao tit UBND tinh d6n cac S6, 
nganh va cac dia phuong; qua do g6p phan,  chan chinh cuong hanh chinh, theo 
doi, quan l$,  vi'ec thgc thi nhiem vu, g6p phan cai each hanh chinh va phOng, ch6ng 
tham nheng, lieu ckrc, Lang phi. Viec quan 13% sir dung he thong dugc Uy ban nhan 
dan tinh uy quyen So. Thong tin va Truyen th6ng ban hanh quy the tai Quyet dinh 
so 161/QD-S= ngay 28/9/2017; tinh hinh xir 1y cong vi'ec do UBND tinh, Chu 
tich UBND tinh giao, dirge cong khai tai dia chi: trang 
https://cpngkhai.gialai.gov.vn  va https://qlygiaoviec.gialai.gov.vn. 

1.5. U dung Chir ky so, chtimg dm. so: 
- Viec trien khai cap chimg thu so, chit ky s6 dugc trien khai tit nam 2015, 

den nay da phoi hgp Ban Co yeu Chinh phu cap hon 3.200 chirng thu s6 ca quan, 
ca nhan cua cac don vi, dia phuong tren dia ban tinh (100% la.'nh dao cac ca quan 
hanh chinh nha nu6c to caps  tinh den cap xa). Cong tic quan 15,  sir dung chit k32 s6 
chuyen dung (nhu: thu hoi chit 	so, cap nh4t thay d6i thong tin chit ky s6, khoi 
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phvc mat lchAu chit ky s6...) duvc thyc hien theo quy dinh. 
- UBND tinh da c6 nhieu chi ciao viec quart ly, sir dung chit lc.S, s6 va 	& quy 

cho Giarn doc So Thong tin va Truyen thong thtrc hien cac nhiem vu quan ly 
Chung thu so tren dia ban tinh. Trong nam 2020, SO ThOng tin va Truyen thong 
tiep tvc phOi hop vOi Ban Ca yeu Chinh phu trien khai, cap cac chit 1c5,  so tren thiet 
bi di dOng thong minh. 

1.6. He thong HOi nghi truyen hinh cua tinh (HNTN): 
- He thong &roc dau to tir nam 2010 va &roc nang cap trong nam 2020, dam 

bao ha tang ky thuat de cap xa ket,noi vao 	th6ng cita tinh va chuyen tiep cac 
cu6c h9p tir Trung Iraq vao he thong ctia tinh. Tinh den thang 9/2020, da c6 13 
dia phuang thuOc tinh trien khai HNTH den cap xa; yeti 126/220 Uy ban nhan dan xa 
c6 he thong HNTH dat tSf le 57,3%. D6ng thOi, tinh da phat trien he th6ng h6i nghi 
trirc tuyen sir dyng giai phap phan mem ten nen tang ma nguon mor "Gia Lai 
eMeeting" (Ichong sir dung ngan sach nha nuot) ten cac thiet bi di &Ong, phvc vv 
nhu cau to chirc h9p trirc tuyen cira cac don vi, dia phtrong va ho try doanh nghiep 
tren dia ban tinh sir dung. 

- Trong tiled gian thyc hien cac bien phap cach ly xa hOi phong, ch6ng dich 
b'enh Covid-19 trong nam 2020 vira qua, tinh da trier' khai va chi dao fluxing dan 
cac ca quan, don vi tang ctrong sir dung cac he thong cong nghe thongs  tin phvc vu 
ding tac chuyen mon, trong d6 c6 hinh thirc h9p tryc tuy8n sir dung phan mem, cac 
Ong dung tren thiet bi di dOng. 

1.7. Nen tang tich hyp, chia se sift lieu tinh Gia Lai: 
Nen tang tich hop, chia se du lieu (LGSP) tinh Gia Lai duvc xay dyng va 

dua vao hoat dOng vao thang 12/2020. Nen tang LGSP hien da ket noi, chia du
lieu gi&a mot so he thong thong tin, ca sO du lieu trong tinh, ket noi \fed cac he 
thong cua Trung trang thong qua NGSP va tiep tvc 136 sung, hoan thien cac dich vv 
lc& noi trong giai clown 

1.8. He tilting thong tin bao cao - He thong hup khOng giAy (e-Cabinet): 
,He th6ng thong tin bao cao 	tinh da dugc trier' khai va &roc ket noi vai 

He thong thong tin bao cao 	Chinh phit tix thang 6/2020. He thong e-Cabinet da 
dtroc trien khai tir thang 01/2020 tai Van phong UBND tinh giup giam thieu giay 
tesy trong cac cuOc h9p cua Uy ban nhan dan tinh. 

2. trng dung cong nghe thong tin phuc vu nguiri dan va doanh nghiep: 
2.1. He.thOng COng thOng tin dien tir, trang thong tin dien tir (WebSite): 

- Cong thong tin dien tO tinh Gia Lai hoat dOng tai dia chi: 
https://gialai.gov.vn, hien nay UBND tinh giao Sor Thong tin va Truyen thong quan 
ly ve Icy thuat, Van phong UBND tinh quan 15/ ve noi dung, cung cap cac thong tin 
can thiet, kip thoi cho ngtroi dan, doanh nghiep, chive BO Thong tin va Truyen 
thong danh gia cao ve mOc d6 cung cap va duy tri hog Ong. 

- Hien nay 100% UBND cap huyen (co tich hop trang thanh pha' n cac don vi 
cap xa bye thuOc) va 100% don vi cap sO, ban, nganh tryc thu6c UBND tinh c6 
Cong/Trang thong tin dien tir cung cap tuang doi day du thong tin theo quy dinh. 
Uy ban,  nhan dan tinh cling thuang xuyen chi dao cac don vi, dia phuang tich etre 
cung cap day di' thong tin ten cong/trang thong tin dien tO theo quy dinh; thtrc 
hien cong khai lien dO, ket qua xO ly ho so thii tic hanh chinh ten cong/trang
thong tin dien tO theo quy dinh. Nhin chung cac Cong/Trang thong tin dien tO deu 
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hoat dOng on dinh, ca ban da duy tri viec dua tin, bai tuyen truyen chu tn.rcmg, nghi 
quy6't cua Dang, chinh sach, ,phap luat 	Nha nuac, cac hoot  &Ong 	tinh, 

giai thiu tiem nang the manh cua dia phuang, don vi minh. 
2.2. Trien khai cung cap dich vu cong trwc tuyen: 

- Thut hien cac chi dao cua Chinh phu, Thu tuang Chinh phir, trong giai doan 
2016-2020, tinh da trien khai xay dung cac dich vu cong truc tuyen (DVCTT) mirc 
d8 3 va 4 tich hop teen Cong dich vu ding cua tinh tai dia chi 
https://dichvucong.gialai.gov.vn. Nam 2019, tinh da ti6'n hank nang cap Cong dich 
vu ding cua tinh de dap 	theo quy dinh tai Thong to

, 
 01/2018/TT-VPCP 

ngay 23/11/2018 cua Van phong Chinh phu ve huang clan thi hanh mot so quy 
dinh cua Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu ye tlyuc,  hien 
ca ch6 mot cua, mot cua lien thongtrong giai quyet 	tic hanh chinh va ket not 
vai Cong dich vu ding quoc gia; dong thai, dang tai b8,500 cau hoi / tra 	v&' cac 
an v de lien quan den thuc 	tuc hanh chinh len Cong dich vu cong... 

- Trong qui I nam 2020, Cong Dich vu cong cua tinh da lc& noi, tich h9p vai 
C6ng Dich vu cong quoc gia va nen tang thanh town truc tuyen; den nay da cung 
cap 190 dich vu cong true tuy6n (82 DVCTT mire dO 3, 108 DVCTT muc d8 4) 
tren Cong Dich vu cong quOc gia, dat tS,  le 36% (190/527). Thgc hien cac chi dao 
cua Chinh phu tai Nghi quy6t 17/NQ-CP ngay 07/3/2019 va chi dao cua Thu twang 
Chinh phu tai Quye't dinh so 411/QD-TTg ngay 24/3/2020 ve viec phe duy't danh 
muc dich vu ding tich hc7p, cung cap ten Cong dich vu cong quoc gia; tinh Gia Lai 
se tiep tic phoi hop v6i cac dan vi, dia phuang ra soat, de xay dtmg, cung cap cac 
dich vu cong true tuyen len Using dich vu ding cua tinh va tich hop voi Cong dich 
vu cong quoc gia theo quy dinh. 

- Hi'n nay, toan tinh c6 2.012 thd tuc hanh chinh, tat ca deu &roc cung cap 
&Jai clang DVCTT mire dO 2, c6 196 DVCTT mirc di) 3 va 331 DVCTT mire d8 4 

cap tinh) &roc tich h9p tai ang Dich vu ding true tuy6'n cua tinh. Uy ban nhan 
dan tinh da ban hanh Quy the quan l)'/, van hanh, khai &lac, sir dung He th6n* 
thong tin Kit cua dien tir va Cong Dich vu cong tinh Gia Lai (Quyet dinh so 
26/2020/QD-UBND ngay 02/11/2020). 

- Nham nang cao vi'c sir dung cac dich vu cong truc tuy6n, theo chi dao cua 
Uy ban nhan dan tinh, cac dan vi, dia phuang da tang cung ding tac tuyen truy'n, 
huong dan ngu&i dan, doanh nghip sir dung; phoi h9p vai mang ltroi buu chinh, 
vier',  thong, ngan hang...de ho tro nguai dan sir dung dich vu cong truc tuyen. 
Nhieu so., ban, nganh cua tinh cling da ban hanh danh inuc,cac thu tic hanh chinh 
khong nh4n.trtrc tiep, chi tiep nhan qua mpg 	giai quyet (doi vai cac ca quan 
nha nuac) de g6p phan day math v* ,sir citing cac DVCTT mtirc dO 3 va 4. 

- Thuc hi'n De an thi diem chuyen giao mot so nhim vu, dich vu hanh chinh 
cong teen dia ban tinh Gia Lai de Btru dien thgc hi0,cac dan vi, dia phuang da 
tich c‘rc phoi hop vai Btru dien tinh de h8 tra, huang clan ngtroi dan, doanh nghi4 
nOp ho so thii tuc lianh chinh qua DVCTT va sir dung dich vu buu chinh ding ich 
de tiep nh4n, tra‘ket qua tan tay ngtrai dan. 

- Bang nhieu bien phap nhtr neu ten, visc sir dung cac DVCTT dirge cac to 
cong dan sir dung ngay cang nhieu; den nay so ho so ducyc tiep nhan va giai 

quyet qua DVCTT mirc,  3 va 4 so vai tong h8 so dia cac 	tuc hanh chinh da 
dirge cung cap truc tuyen c6 phat sinh ho so tivc tiep lan truc tuy6n (theo phuang 
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phap danh gia cua B6 Ni6 vv 1/&' chdm diem cai cach hanh chinh) tang clang k6 so 
voi cac nam truck. 

2.3. Trien khai phan mem danh gia sty hai long cim to chirc, cong din doi 
Wei can 130, cong chtic va cac co' quan hanh chinh: 

- Phan mem danh gia sv hai long cua nguoi dan, doanh nghi0 doi vai can 
b6, cong chirc va ca quan hanh chinh nha ntr6c ten dia ban tinh Gia Lai da chinh 
thirc di vao hog dOng tir thang 11/2016, va boat dOng tai dia chi 
https://diciwucong.gialai.gov.vn  (tich hqp vao ang dich vu cong cua tinh). Hang 

tinh hinh danh gia chat lugng dich vu hanh chinh cong 	tirng ca quan, dan 
vi teen dia ban tinh dva teen danh gia 	nguoi dan, to ch*c dugc thvc hin thong 
qua phan mem. Cac dan vi, dia phuang tich hqp len cac COng/Trang thong tin d* 
tir, dau to thiet bi tai Bo phan mot dm de phvc vv cong dan, doanh ngh4 thvc 
hi*1 danh gia. Tuy nhien, so lugng danh gia cua cong dan, to chirc chua dugc 
nhieu. 

- Thvc hi'n chi ciao cua Chinh ph*, Uy ban nhan dan tinh (dau m6i Van 
phong UBND tinh) da phoi hgp voi Van phong Chinh phu triL khai he thong T* 
nhan, tra loi phan anh kien nghi cua nguoi dan ten dia ban tinh. 

, 2.4. Phi hqp veri COng ty VNG sir dung ling dung Zalo d tang cirlyng cung 
cap thong tin, ho trq thirc hqn TTHC: 

Tinh Gia Lai da ph6i hqp v&i Cong ty VNG (TP. Ho Chi Minh) sir dung *mg 
dung Zalo de trien khai phvc vu cong dan, to chirc tra ciru, theo doi tinh trang giai 
quyet ho sa; danh gia mirc d6 hai long khi giao dich voi cac ca quan hanh chinh; 
giri phan anh, kien nghi qua Zalo; cong khai cac thong tin ding dan, to chirc quan 
tam ten 

den 
thong tin d*1 tir 	tinh; tuyen truyen cac ch* truang, chinh 

sach... den c8ng dan, to chirc. Cac thOng tin lien quan den tinh minh bach va ti6p 
can thong tin ding da dugc cung cap de cong dan, doanh nghi0 tra ,ciru nhu: tai 
lieu phap 	tai 	quy hoach, ke hoach; thong tin m6i thau; gia dat; du an keu 
g9i dau tu... Thvc hien twang dan s* d4ng img dung Zalo trong viec tra ciru thong 
tin ve tinh, th%rc hien cac dich vu ding trirc tuyen, phan anh, kien nghi v6i chinh 
quyLl 	(tai dia chi: http://stttt.gialai.gov.vn). Tinh thang 11/2020, h" thong c6 
han 25.419 nguoi "quan tam". Trong thoi gian thvc hien cac bien phap phOng, 
chOng dich benh Covid-19 vim qua, chuyen invc "Chinh quyen dien tir tinh Gia 
Lai" da thuong xuyen boat d6ng, cung cap kip th6i, chinh xac cac thong tin ve tinh 
hinh dich bOh g6p phAn h* qua vao cong tac ph6ng, chong dich benh tren dia 
ban tinh. 

3. Trien khai cac (mg dung ding nghe thong tin khac: 
- De an "Xay di,rng thanh ph6 Pleiku theo huang do thi thong minh giai dog' 

2020-2025, dinh huang d6n nam 2030" da dugc UBND tinh phe duy4 tir cuoi nam 
2019, trong do xac dinh viec xay dung Chinh quyen din tir la trong tam. 

- Nham tang cu6ng img dung cong nghe thOng tin minh bach hoa,  cac hog 
Ong 118 trg nguoi dan gap kilo khan do dai dich Covid-19 theo Nghi quyet 42/NQ-
CP; tinh da dua ang thong tin kinh phi ho trq nguoi dan tinh Gia Lai bi anh 
huong dich benh Covid-19 vao hoat Ong tai dia chi http://nq42cp.gialai.gov.vn  
(do SO. Lao Ong - Thum& binh va Xa h6i trvc lief) quan Vi). Den nay, cac so lieu 
dugc duvet, so dal chi tra deu dugc cong khai ten mang Internet. 
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- NIn8u ca quan, don vi sung da xay dung trien khai cac he thOng thong tin 
phuc vu chuyen nganh nhu: He thong thong tin du lieu quan 15,  cong tac dan t9c 
(Ban Dan t9c tinh); He titling th8ng tin tai chinh cac don vi hanh chinh sr nghiep, 
Phdn mem van ly cong san (S6.  Tai chinh); phAn mem quail V,  h9 ngheo, nguoi c6 
cong, cac doi urging bao trot xa hOi (So.  Lao d9ng, Thuong binh va Xa h9i); He 
thong thong tin quan ly truy xuat nguon goc hang h6a (SeY Khoa hoc va Cong 
nghe); He thOng thong tin xuat nhap khau (So. Cong thtrang); he thong quan ly 
truong h9c (SMAS - Tian ly h9c sinh, giao vien, quart ly thi,...) cua nganh Giao 
due va Dao tao; cac phan mem, he thong thong tin quan ly tong the benh vien, ket 
not lien ,thong Bao hiem Y to 	nganh Y te,...Ngoai ra tai cac co quan dan vi 
cling trien khai, dtra vao sir dung cac phan mem, ling dung phuc vu trvc tiep cho 
cong tac chuyen mOn, nghiep vu. 

4. Tinh hinh thtyc hien Giao dich dien tit (GDDT) trong linh vtrc Bao 
hiem xa hoi 

- Viec cap the BHYT cho tre em dtroi 6 tuoi hau het dtrac thvc hien bang hinh 
thirc GDDT, cu th8's: 9 thang (IL nam 2020 da thirc hien cap 17.431 the BHYT, da 
thvc hien tot giao dich dien tit, chiem t-S,  le 97 phan tram. Hien tai co quan BHXH 
tiep nhan ho so qua cac hinh thirc: giao dich dien tit, dich vu btru chinh cong ich, 
dich vu cong va tivc tiep tai 139 phan mot cira. 

- Ngoai ra, Bao hiem xa h9i tinh da trien khai de nghi cac don vi sir dung lao 
dOng ten dia ban tinh thirc hien viec giri ho so giao dich dien to (gOrn hO so Om 
dau; thai san; the dO huu tri; tai nan lao dOng, benh nghe nghiep...) tren he thong 
Giao dich dien to cua Bao hiem xa h9i Viet Nam. 

- Bao hiem xa 119i tinh Gia Lai dad trien khai he thOng co so. dit lieu v'e bao 
hiem y te, bao hiem xa hOi town quoc va ling dung Bao hiem xa hOi so VssID. 

V. NGUON NHAN LAC 
1. TOng s9 can b9, cong chirc, vien chirc (CBCCVC) cua tinh hon 27.000 

ngu&i:  Hau het CBCCVC trong cac ca quan nha ntrov tren dia ban tinh da qua dao 
tao, b6i &fang co ban ve img dung CNTT, sir dung thanh thao may tinh trong cong 
viec, dat tS,  le khoang 95% (trong do: 100% don vi nha nuot cap tinh, cap huyen 
c6 can 1)9 biet,  sir dung may tinh trong cong viec; tai cac co quan cap xa c6 tren 
90% can bi8t sir dung may tinh trong cong viec). 

2. SO CBCCVC dugc 1)8 tri nhiem vu chuyen trach, kiem nhiem CNTT tai 
cac so., ban, nganh va UBND cap huyen la 40 ngtroi (bao dam 100% co quan hanh 
chinh c6 cong ,chirc chuyen trach, kiem nhiem CNTT), chtra c6 cong chirc chuyen 
trach CNTT cap xa:  Chat ltr9ng d9i ngii can b9 chuyen trach CNTT tai cac sot, ban, 
nganh va UBND cap huyen c6 trinh d9 cao dang CNTT trot len dam bao cho viec 
trien khai va ling dung cong nghe thong tin tai co quan, don vi, dia phtrang. 

3. Trong giai down 2016-2020, hang nam, tinh du ban hanh va trien khai ke 
hoach tap huan, boi duong nang cao nang lvc ling dung CNTT cho can b9, lanh 
ciao quan ly, can 13.9 chuyen trach va kiem nhiem CNTT, CBCCVC thu9c cac co 
quan nha ntroc thuOc tinh; so ltrang CBCCVC da tham gia boi &fang, tap huan 
hon 2.500 'wt. Ngoai ra mot so dia phtrong cong da chit dOng to chirc cac lop tap 
hudn sir dung cac h8 thOng thong tin dung chung cho can b9, cong chirc thu9c cap 
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huyen quart 15/. Tinh Gia Lai da bO tri,nguZin kinh phi dia phuong danh cho viec 
phat trier' nguon nhan 'Arc va tuyen truyen ve Ong dung CNTT khoang 
3.945.341.000 dong, trong do bao gom viec boi &fang, tap huan CNTT va to chic 
HOi thi Tin hoc tre toan tinh. 

VI. AN TOAN THONG TIN 
1. TAt ca cac so, ban, nganh, UBND cac huyen, thi xa, thanh ph8 da dugc 

trang bi thiet bi tuOng lira tich hop kha nang chong xam nhap, phan mem chong 
virus va thiet bi Km tilt du lieu du phong cho may chit; dong the trien khai bo 
sung tinh nang bao mat cho cac thiet bi Wang lira dm cac SO, nganh (firth nang 
Web Protection). Cac don vi, dia phuong sir dung he thong mpg WAN bang 
&rang truyen so lieu chuyen dung (doi voi cac phong ban, UBND caps  xa sir dung 
hinh thirc ket not mang,rieng ao VPN) de trao doi van ban dien tit, ho so thu tic 
hanh chinh va cac th6ng thong tin dung chung khac. 

2. Thkrc hien huang clan dm Be Th8ng tin va Truyen thong, cac don vi, dia 
phuong da thtrc hien bao dam an toan he thong thong tin theo cap dO nham dam 
bao an toan thong tin cho cac he thong thong tin theo quy dinh cua Chinh phit tai 
Nghi dinh,  so 85/2016/ND-CP ngay 01/7/2016 ye bao dam an toan he thong thong 
tin theo cap dO. Trong nam 2020, UBND tinh da chi dao trien khai phong chong 
chien dich tan cong mpg c6 chit dich; twang dan cac don vi, dia phuong trien 
khai dam bao an toan thong tin theo ma hinh "04 lap"; dong thOi don doe, canh 
bao, huerng dan cac bien phap dam bao an toan thong tin trong cac dip le, skr kien 
ltam, khac phvc cac nguy co lay nhiem ma dOc, tan ding mang APT, 18 hong bao 
mat cac phan mem va cac nguy co khac gay mat an toan thong tin theo khuyen cao 
cua Cvc An toan thong tin. Trung tam Tich hop du lieu cua tinh cling da dugc trien 
khai giai phap giam sat an toan thong tin (he thong SOC) va dugc ket not ve Trung 
tam Giam sat an toan khong gian mang quoc gia (thuOc Cic An toan thong tin - Bo 
Thong tin va Truyen thong) de dugc theo doi, canh bao an toan thong tin cho cac 
he thong Chinh quyen dien tO cita tinh Gia Lai. 

3. Cong tac Ong pho sr co an toan thong tin ding dirge trien khai nghiem 
titc; tinh da to chirc trien khai cac nhiem vi theo ke hoach hang nam, thanh lap DOi 
Ong ciru sit co an toan th6ng tin de chit dOng trong cong tac Ong ciru sir co an toan 
thong tin mpg. TO nam 2018 den 2020, hang nam Svc TT&TT deu trien khai cac 
lop dien tap Ong pho str co cho cac thanh vien DOi Ong ciru de nang cao kien thOc 
va kinh nghiem trong viec xO ly cac sit co an toan thong tin mang. 

4. TO nam 2018 den 2020, tinh da to chOc nhieu lOp bOi duang ye an toan 
thong tin cho can bO, cong chOc, vien chOc, g6p phan g6p phan dam bao an toan 
thong tin trong hoat dOng cac co quan nha nuov (Boi dtrang An toan bao mat thong 
tin chuyen sau cho can bO chuyen trach cong nghe th6ng tin; Boi dtrpng ky nang 
phan tich va xir ly phan mem dOc hai; Tap huan dien tap, phong chong tan cong 
mang may tinh; Tap huan an toan bao mat thong tin cho nguOi dung)... 

VII. KINH PHI THI1C HI) N 
Ngu'On kinh phi thtrc hien cac nhiem vv, du an Ong ding CNTT, phat trien 

Chinh quyen dien tO va an toan th8ng tin giai doan 2016-2020 chit yeu tir nguon 
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ngan sach dia phtrang vA mot phan ngan sach Trung uang, Uy ban nhan dan tinh 
da cap cho cac so, ban, nganh cung nguon kinh phi do UBND cap huyen b8 tri: 

- Tting kinh phi dau to cho thtrc hien cac nhiem vu, du an img dpng CNTT, 
phat trien Chinh quyen so 1A: 396.687.000.000 (Wing (Ba tram chin muoi sau 
sau tram tam mufti bay tri'eu dong); trong do: 

+ Cap tinh: 	203.575.000.000 &Ong. 
+ Cap huyen: 	193.111.000.000 d'ong. 
+ NgoAi ra, cac ser, ban, ngAnh hang nam,deu 	tri mot phan kinh phi 

trong nguon chi thtreng xuyen 	dan vi de mua sam, sira chia may vi tinh, duy 
tri host dOng cua Trang thong tin dien dr, thue cac phan mem irng dung.... 

(Danh muc cac nhiem vy, du an (mg dung CNTT, phat tri'Jn Chinh quyi'n s 
giai doan 2016-2020 tai Phu luc 2 kern theo); 

- Tong kinh phi dau to cho thtrc hien cac nhiem vu, du an an toan thong tin 
IA: 12.264.000.000 ding (Bang chit: Muiti hai ty, hai tram sau marl ban tri?u 
dang). 

(Danh muc cac nhiem vu, du an an toan thong tin giai don 2016-2020 tai 
Phu lyc 3 kern theo). 

Phan II 
KE HOACH UNG DUNG CONG NGHE THONG TIN (CNTT) 

TRONG HOAT DONG CUA CO QUAN NBA NITOC, PHAT TRIEN 
CH1NH PHU DIEN TO' CHINH QUYEN SO VA BAO DAM 

AN TOAN THONG TIN MANG GIAI DOAN 2021-2025 

I. CAN CU LAP KE HOACH 
Lust Cong nghe thong tin ngAy 29 thang 06 nam 2006; 
Lust Giao dich dien tit ngay 29 thang 11 nam 2005; 
Lust An toan thong tin mang ngay 11 thang 11 nam 2015; 
Nghi dinh so 64/2007/ND-CP ngay 10 thang 04 nam 2007 cua Chinh pita ye 

Cmg dung cong ngh'e thong tin trong float dOng cua ca quan nhA rank; 
Nghi dinh so 73/2019/ND-CP ngay 05/9/2019,  cua Chinh phit quy dinh quart 

ly dau to umg dpng cong nghe thong tin six dpng nguon von ngan sach nha ntrerc; 
Nghi dinh so 45/2020/ND-CP ngay 08/4/2020 dm Chinh phit ve thtrc hien 

thu tic hanh chinh teen moi trtretng dien dr; 
Nghi dinh s6 47/2020/ND-CP ngAy 09/4/2020 cua Chinh phit ve guar' ly, ket 

not va chia se du lieu so cua ca quan nha ntroc; 
Nghi quyet so 17/NQ-CP ngay 09 thang 3 nam 2020 cua Chinh phu ve mot 

so nhiem vu, giai phap trong tam phat trier' Chinh phit dien tit giai down 2019-
2020, dinh htrong den 2025; 

Nghi guy& so 50/NQ-CP ngAy 17 thang 4 nam 2020 dm Chinh phil ban 
hanh Chuang trinh hanh dOng pltrc hien Nghi quye't so 52-NQ/TW ngay 27 thang 9 
nam 2019 dm BO Chinh tri ye mot so chit twang, chinh sach chit dOng tham gia 
cuOc cach mpg cong nghiep Ian thir tit; 
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Quy& 
ve 

950/QD-TTg ngay 01 thang 08 nam 2018 dm Thu tuOng 
Chinh 	ve phe duyet De an phat trien do thi thong minh ben yang Viet Nam 
giai doan 2018 - 2025 va dinh htrong an nam 2030; 

Quy6t dinh s6 749/QD-TTg ngay 03 thang 6 nam 2020 dm Thu ttrong Chinh 
phu phe duyet Chuang trinh chuy6n d6i so quOc gia den nam 2025, dinh Mrong 
nam 2030; 

Quy6t dinh so 2323/BTTTT-THH ngay 31 thang 12 nam 2019 ctla BO 
throng BO Thong tin va Truyen thong ban hanh Khung Kier' true Chinh phu dien 
tir Viet Nam, phien ban 2.0; 

Cong van so 2606/BTTTT-THH-ATTT ngay 15 thang 7 nam 2020 dm BO 
Thong tin va Truyen thong ve viec hu&ng dan xay dung Ke hoach ung dungy CNTT 
trong hoat &Ong cila co,  quan nha nuoc, phat trien Chinh phu so/Chinh quyen so va 
bao dam an town thong tin mang giai dog' 2021-2025 va Ke hoach nam 2021; 

Chuang trinh so 03-Ctr/TU ngay 05/11/2020, 	Tinh 	Gia Lai ve 
Chuang trinh hanh clang thvc hien Nghi quy6t so 52-NQ/TW ngay 27/9/2019 dm 
BO Chinh tri ve mot so chii twang, chinh sach chu &Ong tham gia cuOc Cach mang 
cong nghiep lan thir ttr; 

K6 hoach hanh dOng so 648/KH-UBND nosy 29/3/2019 dm Uy ban nhan 
dan tinh Gia Lai N4' viec thtrc hien Nghi guy& so 17/NQ-CP ngay 07/3/2019 dm 
Chinh phu ve mot so nhiem vu, giai phap tr9ng tam phat trien Chinh phtit dien tir 
giai doan 2019 - 2020, dinh hirong den 2025; 

Ke hoach s6 1901/KH-UBND ngay 14/9/2020 dm ty ban nhan dan tinh Gia 
Lai ve K" hoach trien khai thus hien Nghi quyet so 50/NQ-CP ngay 17 thang 4 
nam 2020 cua Chinh phu ban hanh Chuang trinh hanh &Ong thtrc hien Nghi quye't 
so 52-NQ/TW cua BO Chinh 

Ke hoach s6 2415/KH-UBND ngay 03/12/2020 dia f.Jy ban nhan dan tinh 
Gia Lai ve Ke hoach chuy& d6i so cua tinh Gia Lai giai doan 2021- 2025, 
dinh htrong d6n nam 2030. 

II. MVC TIEU TONG QUAT 
1. fing dung rang rai, hieu qua cong nghe thong tin trong hoat dOng cua ca 

quan nha nuac nham tang nang suat lao dOng, giam chi phi hog dOng va phpc vu 
ngtroi dan, doanh nghiep ngay cang tot han; gop phan nang cao cai each hanh 
chinh, nang cao nang 1%rc canh tranh cua tinh. 

2. Hoan thien viec xay dtmg Chinh quyLl dien tir huOng tai Chinh quyLl so 
de lam "hat nhan" thiac day kinh to xa, xa hOi so, gop phan thvc hien chuyen doi 
so, xay dkmg do thi thong minh teen dia ban tinh. 

III. MIJC TIEU CU THE 
1. trng dung CNTT trong not 131) co. quan nha 	, 
- 100% van ban dien tir gala cac co quan nha mr6c 4 cap &roc trao doi qua 

mang (trir cac van ban mat). 
- 100% ho so ding viec tai cap tinh; 90% ho so cong viec tai cap huyen va 

80% ho so ding viec tai cap xa duvc xir ly teen moi truong mang (trir 116 so cong 
viec thuOc pham vi bi mat nha mac). 
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- 100% the do bao cao, chi tieu tong hgp bao cao dinh kSi va bao cao thong 
ke ve kinh t• - xa hOi phuc vu sv chi dao, dieu hanh cua Chinh phu, Thu Wong 
Chinh phu dugc k6t noi, tich h9p, chia se du lieu so tren He thong thong tin bao 
cao Chinh 

- 50% hoat &Ong kiem tra cua ca quan quan ly nha nuac dugc thvc hien 
thong qua moi truang so va he thOng thong tin cua co quan,quanl. 

- 100% can b8, cong chirc cac cap sir dung he thong thu dien tir cong vu 
trong xir ly cong viec. 

- Rut gan 40%-60% theri gian h9p, giam t8i da viec s* dung tai lieu giay 
thong qua cac he themg thong tin dung chung cua tinh. 

2. trng dung CNTT phuc vu nguiri dan va doanh pghib: 
- Toi thi'L 80% thil tpc hanh chinh dap img yeu cau dugc trien khai dich vu 

cong trirc tuy'n mirc d8 3, mirc de? 4; tich hgp 50% cac dich vu cong tivc tuyen 
mire d8 3, mirc di) 4 cua tinh voi Cong Dich vu cong quoc gia. Cong Dich vu cong 
trvc tuy'n cua tinh va cac dich vu cong trvc tuyen dugc cung cap ten nhieu 
phucmg tien truy cap khac nhau, bao gom ca thiet bi di dOng. 

- 100% giao dich teen Cong Dich vu cong cua tinh dugc xac thvc dien dr. 
- 100% cac he thong thOng tin, ca ser du lieu chuyen nganh cua tinh dugc 

tich h9p, chia se tren nen tang tich h9p, chia se dit lieu cua tinh (LGSP) va ket noi 
voi nen tang tich h9p, chia se du lieu quoc gia (NGSP) tao nen tang phat trien 
Chinh phit dien tir. 

- Phan dau 70% dich vu hanh chinh cong trvc tuy& phat sinh ho soy; 60% 
ho sa thu tkic hanh chinh dugc xir 15T hoan toan teen moi tnremg mang. 

- 70% nguoi dan, doanh nghiep hai long voi cac dich vu so cua tinh. 
- Cong khai day du mire di) hai long cua ngueri dan khi sir dung dich vu 

cong trvc tuyen; 100% Cong/Trang thong tin dien to tren dia ban tinh ding khai 
thong tin day du theo quy dinh tai Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 
cua Chinh phu va cac quy dinh khac có lien quan. 

- Xay dung Cong du lieu de phuc vu nhu cau tim ki&n, khai thac thong tin, 
du lieu cua ngueri dan, doanh nghiep. 

3. COng tac bao clam an toan thong tin: 
- Kin toan, boi duang, tap huan cho 100% cong chirc, vien chirc thuOc DOi 

img ciru skr co an toan thong tin mang cua tinh. 
- Xay dung va duy tri có hieu qua Trung tam Giam sat, dieu hanh an toan 

thong tin mang tinh Gia Lai bao dam theo quy dinh tai Chi thi so 41-CT/TW ngay 
24/3/2020 dm Ban Bi thu ye tang cuemg phoi hap va trien khai dong bo cac bien 
phap dam bao an toan, an ninh mang va Chi thi so 14/CT-TTg ngay 07/6/2019 cua 
Thu tuangCh,inh phit viec tang cueing bao dam an toan, an ninh mang nham cai 
thin chi so xep hang cua Viet Nam. 

- Thuerng xuyen quan triet, nang cao nhan thirc v&' an toan, an ,ninh thong 
tin cho can b8, cong chirc, vien chirc; to chirc cac khoa dao tao, tap huan, dign tap 
ve bao dam an toan thong tin cho can bi) phu trach cong nghe th8ng tin cac don vi, 
dia phuang thuc3c tinh. 

- Tiep tpc trien khai He th8ng phan mem qu8t ma dOc tap trung cua tinh 
cho he thong may tinh cua cac ca quan, don vi, dia phucmg. 
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- Tip tuc duy tri dam bao an toan thong tin theo mo hinh "4 lop". , 
- Tiep tuc xac dinh va bao dam an toan he thong thong tin theo cap dQ cho 

cac he th6ng thong tin,m6i xay dkrng 	tinh va cac he thong thong tin dm cac 
don vi, dia *rang. Dong 	,duy tri, nang cap nham bao dam an toan cac he 
thong thong tin theo cac tieu chart, quy chuan ky thug. 

IV. NHItM VV 
1. Iloan thin moi trtreeng phip 157: 
- Ap dung va trien khai phit h9p vai thkrc to cua tinh cac co che, chinh sach 

ve tao dieu kien phat trien Chinh quyen dien tir, Chinh quyen so, phat trien nganh 
cong nghiep cong nghe so, thiic day phat trien cac doanh nghiep cong nghe so tai 
tinh, dich vu &Ong trkrc tuyen, an toan an ninh thong tin....do Trung trong ban hanh, 
htrang dAn. 

- Duy tri, cap nhAt Kien tritc Chinh quyen dien tir cap tinh Gia Lai phien 
ban ,2.0 (va cac phien ban cao hon) nham trien khai Chinh quyen dien tir, Chinh 
quyen so; gop pha'n xay dung Chinh phit dien tir, ,Chinh 	so d8ng 136 teen quy 
m6 toan quoc, bao dam ket noi, lien thong, tranh dau to trang lap. 

- Ra soat, xay dkmg, hoan thien cac co! che, chinh sach ve phat trien ling 
dung cong nghe thong tin, nguon nhan luc cong nghe thong tin, an toan thong tin; 
Ichuyen khich va ho tro cac hoat d6ng xay dung do thi thong minh, cong nghe so 
cua tinh; khuyen Ichich nguoi dan, doanh nghiep sir dung, cung cap cac dich vu so 
ten dia ban tinh. 

- Ap dung va xay dkrng cac tieu chuAn, quy chua'n, htrang dan 1(.5",  thug ye 
Chinh quyen dien tir, Chinh quyen so bat kip skr phat trien cua cong nghe, bao dam 
sir phat trien dong b6 cac mo hinh Chinh quyen dien tir, Chinh quyen so, bao dam 
sir ket noi lien thong, chia se ha tang Icy thug, du lieu gift cac he thong th6ng tin. 

„ - Nghien ciru, xay dung cac chinh sach nham day manh cong tac phat trien 
nguon nhan lkrc cong nghe thong tin dap irng yeu cau phat trien ding nghe thong 
tin tai tinh. 

2. Phat trien ha tan* kSt thu4t: 
- Tai cau tritc ha tang Icy thug cong nghe thong tin; chuyen d6‘i ha tang 

cong nghe thong tin de trien khai cong ngh'e dien toan dam may phuc vu ket noi, 
9uan ly cac nguon lkrc, du lieu cita co quan nha nuac m6t cach an toan, linh hog, 
on dinh va hieu qua. 

- Ra soat, bo suns mua sammay tinh, thiet bi mang, thiet bi dau cuoi, thiet 
bi an toan thong tin c8 toe do cao, the he mai, hien dai c8 tinh nang bao mat, bao 
dam an toan, an ninh mpg tai cac sa, ban, nganh, UBND cap huyen, UBND cap 
xa phuc vu kip thei cac hog d6ng img dung cong nghe thOng tin trong noi b6 co 
quan nha nuac. 

- Nang cap va khai thac c6 hieu qua ha tang tai Trung tam tich hop 61 lieu 
cua tinh, dac biet la ha tang ky thuat an toan thong tin va ha tang dm cac he thong 
thong tin quan tr9ng, phit h9p vai viec xay dung Chinh quyen dien tir, Chinh 
quyen so va trien khai Do thi thong minh cita tinh. 

- Nang cap, duy tri ha tang bang r6ng chat luting cao tren toan tinh. Liu tien 
phat trien tai cac co quan nha nuac, trtrang hoc, berth vien, khu cong nghiep, khu 
che xuat. 
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3. nit trien cac he thong nen tang: 
- Trien khai cac giai phap theo mo hinh dien town dam may, mo hinh tap 

trung de nang cao hieu qua quan ly, khai thac, sir dking. 
- Duy tri, van hanh Nen tang tich hgp, chia se du lieu cua tinh (LGSP) 

nhAm tao tinh ket nOi, chia se du lieu dung chung giira cac SO, ban, nganh, UBND 
cap huyen, cap xa ten dia ban tinh, tao su dong b6 va thong nhat, trong viec to 
chirc, lien thong tic nghiep nghiep 	Oita cac dan vi. Dong th&i, ket noi vai Nen 
tang tich hop, chia se di lieu quoc gia (NGSP) theo Khung Kien truc d8 trao doi, 
chia se du lieu vai cac ca quan ben ngoai. 

- Trien khai cac dich vu d6 thi thong minh, xay chrng Trung tam Giam sat, 
diet' hanh do thi thong minh (IOC) cua thanh ph6 Pleiku va nen tang d8 thi thong 
minh theo De an Xay dkmg thanh ph6 Pleiku theo huarng do thi thong minh giai 
doan 2020-2025, dinh huarng den nam 2030. 

- Duy tri, phat trien Cong Dich vu cong tinh Gia Lai va xay dkrng cac dich 
vu cong tivc tuyen muc do 3, mirc d6 4 theo cong nghe nen tang de day nhanh tien 
d6, nang cao chat lucmg cung cap cac dich vu ding, tiet kiem cac nguon lkrc. 

- Tiep ntian va sir dpng hieu qua cac he thong nen tang quoc gia ve phat 
trien Chinh quyen dien tir, Chinh quyen so. 

- Xay dkrng nen tang so de trien khai cac giai phap hop trkrc tuyen, ho trg 
lam viec tir xa hieu qua. 

4. Phat trien di? lieu: 
- Ban hanh danh mvc ca soy du lieu cac nganh, dia phuang thu6c tinh, kip 

theri bo sung, dieu chinh khi co sir thay 
- Day manh xay dung, hoan thien cac ca so du lieu dung chung, ca soy der' 

lieu chuyen nganh tich hop va chia se du lieu qua nen tang tich hop, chia se du lieu 
cap tinh (LGSP), Nen tang tich h9p, chia se du lieu qu6c gia (NGSP). Dong that 
nang cao rfang lkrc quan 1y clit lieu, ca sa du lieu, quan tri du lieu trong ca quan nha 
nu& tinh. 

- Duy tri, cap nh4t dtr lieu ca soy du lieu dung chung, ca soy du lieu chuyen 
nganh kip thoi, day du, dam bao chat lugng lam nen tang trien khai cac irng dung 
ding nghe thOng tin phijc vu Chinh quyen dien tir, Chinh quyen so. 

- Tiep nh4n va thu&ng xuyen cap nh4t du lieu ca soy du lieu quy m6 quoc 
gia phuc vu trien khai cac dich vu ca ban, thi& yeu lien quan den ngugi dan, doanh 
nghiep, ca quan nha nugc nhu: Ca se dir lieu quoc gia ve Dan cu, Ca s& du lieu 
Dat dai quoc gia; Ca soy du lieu quoc gia ye Dang k-57 doanh nghiep; Ca sa da lieu 
quoc gia ve Tai chinh; Ca s8( du lieu quOc gia ye Bao hiem; Ca s& di) lieu H6 tich 
dien tir toan quoc; Ca so• du lieu quoc gia ye Y te... 

- Hinh thanh, phat trien Kho cut lieu dimg chung cua tinh de quan ly, kru 
tit tap trung dir lieu. 

5. nit trien cac ring dung, dich vu: 
- Duy tri, khai thic hieu qua cac img dung cong nghe thong tin dung chung 

xay dung Chinh quyen dien tir cua tinh da dugc trien khai. 
- Tiep tkic duy tri va hoan thien C6ng Thong tin dien tir, Cong Dich vu ding 

cua tinh tich hgp 	C6ng Dich vu cong qu6c gia, bao dam cung cap cac dich vu 
cong tr%rc tuyen mirc d6 3, mirc d6 4 dung theo mix tieu cua tinh. 
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- Xay dkrng, duy tri cac kenh tuang tac trkrc tuyen de nguai dan tham gia, 
giam sat boat d6ng xay dung, thkrc thi chinh sach, phap luat, ra guy& dinh cua cor 
quan nha mroc. 

- Trien khai irng dking chit 14 so chuyen dung tren thiet bi di d6ng phkic vu 
nhu cau 1(3",  van ban dien to cua lanh dao cac don vi dugc thu:an lgi, nhanh chong. 

Phat trien He th6ng thong tin bao cao cua tinh, to d6ng hoa ding tac bao 
cao, thong ke phkic vu sir chi dao, dieu hanh nhanh chong, kip thai, ho trg quyet 
dinh dkra tren du li8u cua cor quan nha nuot cac cap va ket not vori H8 thong thong 
tin bao cao Chinh pha. 

- Trien khai cac giai phap h9p tivc tuyen, cac he th6ng 116 troy lam viec to 
xa cua cac ca quan nha nuot tren dia ban tinh nham da dang hoa cac hinh thirc lam 
viec. 

- Xay dkrng va phat trien cac dich vu do thi thong minh ve he sinh thai gido 
dvc thong minh, y t8 thong minh; van boa, du lich thong minh, giao thong thong 
minh...theo De an xay dkrng thanh pho Pleiku theo hueng Do thi thong minh; gan 
ket cac dich vu do thi thong minh vori cac dich vu Chinh quyen dien dr, Chinh phia 
so; trien khai thi diem va nhan r6ng mo hinh, dich vu do thi thong minh da trien 
khai thanh cong cua thanh pho Pleiku tai cac dia phuang khac cua tinh Gia Lai du 
dieus  kin trien khai, bao dam tuan 	Khung tham chieu cong ngh8 thong tin va 
truyen thong phat trien do thi thong minh. 

6. Bao dam an toan thong tin: 
- Ra soar, nang cap, b6 sung ca so.  ha tang ky thu4t ve bao mat, bao darn an 

toan thong tin mang. Duy tri cac ket noi, chia se thOng tin, du li8u vai cac h8 thong 
giam sat an toan khong gian mang quoc gia. 

- Trien khai va duy tri bao dam an toan thong tin mo hinh "4 lop" theo 
huang dan dm B6 Thong tin va Truyen thong. Ra soat, cap nh4t, phe duy,8t cap d6 
an toan hethong thong tin va trien khai phuang an bao dam an toan h8 thong thong 
tin theo cap d6 cho cac ca quan nha nuac ten dia ban tinh. 

- Xay dkrng va trien khai ke hoach dam bao an toan du lieu, sao km du 1i8u, 
bao dam boat d6ng lien ujc cho cac 118 th6ng thong tin phkic IN boat d6ng cua cac 
so., ban, nganh, UBND cap huyen va UBND cap xa; nang cao tinh san sang de khoi 
phkic boat d6ng binh thuong cua 118 th8ng sau khi g4p su co mat an toan thong tin 
mpg. 

- Ki8n toan, dao tao, b6i duang nang cao Wang lkm va kha nang san sang 
cua D6i irng elm su c6 an toan thong tin mang cua tinh de lam tot cong tham muu 
va trien khai cac bin phap an toan thong tin; tham gia tich ckrc vao cac boat d6ng 
dm Mang huh img ciru skrc6 an toan thong tin mang quoc gia; tang cuOng chia 
cung cap thong tin ve sir CO an toan mang. 

7. Phat trien ngtain nhan ltrc: 
- Day manh tuyen truyen, pho bien nang cao nhan thirc va trang bi ky nang 

ca ban ve an toan thong tin cho can b6, cong chdc, vien chirc, nguai lao d6ng trong 
ca quan, to chirc nha nuac va nguai clang Internet tren dia ban tinh. 

- ThuOng xuyen cir can b6, cong chirc, vien chirc tham gia cac h6i thao, cac 
khoa dao tao chuyen gia Chinh phu dien tir, cac khoa dao tao, tap huan, boi duang 
ve linh vkrc cong ngh8 thong tin, an toan thong tin... 
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- Dinh kS,  hang nam to chirc cac khoa ciao tao, b8i duang nang cao trinh d8 
cong nghe thong,  tin, nang cao nhan thirc ye chuyen doi so, Chinh 	dien tir, 
Chinh phir so, Kin true Chinh quyen dien tir cho can b8, cong chirc, vien chirc... 

- T4'p huAn, boi throng kien thirc chuyen sau, to chirc cac Oft dien tap 
phOng chOng tan cong mang cho cong chirc phy trach ye,  cong nghe thong tin ciia 
cac dan vi, dia phuang va thanh vien D8i irng ciru str co' an toan thong tin mang 
tinh Gia Lai. 

- Tang cuorng cong tac dao tao chuyen sau ye ky nang phan tich du lieu, 
khai thic thong tin so phvc vv hoat dOng chuy8n mon nghiep vv. 

V. Gal PHAP 
1. Day manh cong tic truyen thong, nang cao nh4n fink, kST Wang so, 

tang cuirng twang tic voi nguiri dan, doanh nghiep: 
- Cac don vi, dia phucmg tang cuerng phoi h9p vai cac ca quan thong tan, 

bao chi, he th8ng thong tin ca soy de day manh cong tac tuyen truyen; img dung cac  
kenh truyen thong da dang de goy phan nang cao nhan thirc, hinh thanh van hoa so 
cho nguai dan, tao dieu kien tiep can va tham gia vao cac dich vv Chinh quyen 
dien tir, Chinh phu so. 

- Nang cao hieu qua hoat dOng cua cac trang thong tin dien tir cac ca quan, 
dun vi; tang cuang cung cap thong tin qua cac irng dung, tien ich tuang tac gitta ca 
quan chinh quyen va nguiyi dan, doanh nghiep. Long ghep, g'4n cong tic tuy'n 
truyen xay dung chinh quyen dien tir, hu&ng t(!ri chinh quyen so yeti tuyen truyen 
cai each han.h chinh, nang cao nang ltrc canh tranh dm dia phuang. 

2. Phil trien cac mO hinh ket hqp gifra cac co.  quan nha nulk, doanh 
nghiep: 

- Tang ctrang sir tham gia cua doanh nghiep cung img dich vu buu chinh 
ding ich trong viec trien khai Chinh quyen dien tir, Chinh quyen so, ho trg, htrong 
dan cac to elide, ca nhan thirc hien cac dich vv cong true tuyen. 

- V4n dung cac ca the tai chinh tao dieu kien cho ,m9i loai hinh doanh 
nghiep cong nghe , nghien ciru, dau xay dtmg cac san pharn, dich vu phat trien 
Chinh quyen dien tir, Chinh quyen so nhu: thue dich vv, hap tac theo hinh thirc d8i 
tac cong tu..;  

- Phoi h9p, tao dieu kien, ho tra doanh nghiep 	thieu, cung cap san 
phAm, dich vg cho,cac,t8 chirc, ca nhan nham trien khai cac dich 	Chinh quyen 
dien tir, Chinh quyen so,tren dia ban tinh. 

- Tang cuang ket noi, chia se du lieu so dm cac ca quan nha nu& von ca 
s& du lieu quoc gia; hoan thien, phat trien du lieu cac nganh cua tinh de sir dung, 
chia de, ma &I lieu cho cac ca quan nha nu&c, cac to chirc trong ca mac khai thac, 
sir dung, tham gia giai quyet thu tvc hanh chinh... 

- Trien khai cac nhiem vu de thvc hien de chuyen doi so d8i von cac link 
vtrc da xic dinh theo 18 trinh tai Ke hoach so 2415/KH-UBND ngay 03/12/2020 
cua Uy ban nhan dan tinh Gia Lai. 

3. Nghien cum, hqp tic dt lam chi', ling dung hi'eu qua cac cong nghe: 
- Lira ch9n uu tien, day manh phong trao nghien ciru mot so cong nghe cot 

lai có kha nang tao birt pha manh me nhu tri tue nhan tao (AI), chai kh8i 
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(blockchain), du lieu 16m (Bigdata) va thtrc to ao/thvc to tang cuemg (VR/AR), tap 
dieu kin Ung dung cac cong ngha so tien lien trong trien khai Chinh quyen din 
dr, Chinh quyen so. 

- lien sir dung cac san pham, giai phap, cong ngha "make in Viet Nam" 
trong cac he th6ng Chinh quyen din tit, Chinh quyen so cita tinh. 

4. Thu hut nguOn ltyc CNTT: 
Trien khai, cu the hoa cac quy dinh cua Trung tri:mg thanh cac ca cha, chinh 

such cua tinh nham thu hut, da clang hod ngu6n ltrc de phut trien Chinh quyen din 
dr, Chinh quyen so va bao dam an town thong tin mang, nhat la doi vbi chit truang 
thue dich vv. 

5. Tang ctromg hop tic: 

	

- Chu Ong h9p tac 	cac dia phuang khac trong ca rank, tich ctrc phoi 
hgp v&i cac dia phuang da 14 kat hgp tac ve phut trien Chinh quyen din tit, Chinh 
phit s6. 

- Nghien ciru, h9c tap kinh nghiam ye xay dung Chinh quyen din dr, 
Chinh quyen so cita mot so cac tinh, thanh trong ca ntrac. 

6. MOt so giii phip khic: 
- T6 claim Iciam tra, danh gia, xap hang mirc d6 Chinh quyen din tir cua 

cac dan vi, dia phuang hang nam; long ghep cac danh gia ye img dung cong ngha 
thong tin vao cac dog kiem tra danh gia ve cai cach hanh chinh cua tinh. 

- Va nang cao va chuyen d6i nhan thirc: 
+ Ntrafi dimg dAu tai cac,sar, ban,,  nganh, dia phuang chiu trach nhiam 

	

trvc tiep, truyen cam hung 	chuyen 	so trong ca quan, to chirc, nganh, linh 
vtrc, dia ban minh phu trach. To chirc pho bien, quan triat chit trucmg cita Dung, 
nang cao nhan thirc ctia cac cap tly Dung, chinh quyen, ngtrai dan va doanh nghiap 
ve sitcan,thiet va tinh cap thiet cita chuyen doi so. Gan cac muc tieu, nhiam vu ye 
chuyen doi so vai chuang trinh, ke hoach hanh d6ng, mvc tieu, nhiam vu phut trien 
kinh to - xa h6i, bao dam quoc phong, an ninh cua cac cap, cac nganh. 

+ Xay dung le 16i, phuang thirc lam viac img dung hiau qua cong ngha 
thong tin trong quan ly, dieu hanh, trong tac nghiap, sir dung du lieu so triat de, 
gOp phan nang cao chat luting, hiau qua hog d6ng cua cac ca quan nha nuac, phuc 
vu nguad dan va doanh nghiap ngay cang tot han. 

- Tang cueing cong tac Iciem tra, htrang dan Ung dung CNTT mot each d6ng 
be), fiat kiam, hiau qua, ,phtic vu cai cach hanh chinh, cai thin mOi trtramg dAu tu, 
thtrc hian chuyen doi so tren dia ban tinh, xay dung Chinh quyen din tir lien tai 
Chinh quye,n so. 

- ye kinh phi cho dam bao an town th6ng tin: Bao dam t-51 la kinh phi chi 
cho cac san pharn, dich vu an toan thong tin mang dat toi thieu 10% trong tong 
kinh phi trien khai ke hoach img dung cong ngha thong tin hang nam, giai clown 5 
nam va cac du an cong ngha thong tin. 

VI. LO TRINH THTIC HIEN 
1. Nam 2021: 
- Nang cap, b6 sung ha fang ky thuat Trung tam Tich h9p du lieu cua tinh 

de dam bao phvc vu van hanh cac he thong thong tin, ca soy du lieu; trien khai ka 
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hoach sao luu di lieu (qua mang) d6i voi cac he thong thong tin quan tr9ng. 
- Duy tri hoat d8ng hieu qua cac he thong thong tin dung chung; tiep tic 

xay dung, phat trien cac he thong thong ,tin cac nganh, linh vuc theo Kien truc 
Chinh quyen dien tir phien ban 2.0: He thong thong tin bao cao cua tinh; He thong 
Thu dien tir cong vv; luu trir dien toan dam may... 

- Ra soat, xay chmg danh mic cac co so du lieu cua dia phuong; so hem tao 
lap cac ca soy du lieu; trien khai cac irng dung, dich vi, he thong cong nghe thong 
tin cac nganh, linh vuc theo Ki6n truc Chinh quyen dien tir phien ban 2.0. 

- Ket not cac he thong th8ng tin, cac co so,  du lieu cua dia phuang có yeu 
cau tich hap, chia se dit lieu qua Nen tang tich hop, chia se du 	cua tinh 
(LGSP). Bo sung, hoan,thien cac ket not th8ng LGSP 	tinh voi Nen tang tich 
hap, chia se du lieu quoc gia (NGSP) va cac he thong thong tin, co ser du lieu dm 
Trung uang.,  

- Tiep tic day manh, trier' khai cac giai phap h9p truc tuyen, h9p khong 
gidy (e-Cabinet), cac he th8ng ho tra lam viec tir xa cua cac co quan nha ntrac tren 
dia ban tinh; tiep tuc 	r8ng he thong H8i nghit  truyen hinh den cac xa chua trien 
khai. 

- Tang cuang cung cap cac dich vu, img dung ho troy giao tiep, tucmg tac 
gifta to chuc, cong dan voi cac co quan nha nuac; ddy mph cung cap cac dich vu 
cong true tuyen mirc dO 3, mire dO 4 tren Cong Dich vu cong cua tinh Gia Lai; 
&Ong thai tich h9p cung cap ten C8ng Dich vu cong quoc gia theo cac yeu cau cua 
Chinh phu. 

- Tiep tuc trien khai cac giai phap dam bao an toan thong tin. Ddu to co sa 
ha tang, xay dung Trung tam giam sat an toan thong tin mang tinh Gia Lai (SOC); 
ket h9p thue dich vi giam sat, an toan thong tin cho Chinh quyen dien tir, do thi 
thong minh cua tinh. 

- Xay dkmg Trung tam Giam sat, dieu hinh do thi thong minh (IOC) tai 
thanh pho Pleiku; xay dung, phat trien nen tang d8 thi thong minh; trier' khai cac 
Ung dking, dich vu do thi thong minh theo Ke hoach, De an duac duyet. 

- Ra soat, bo sung cac trang thiet bi cong nghe thong tin (may tinh, thiet bi 
mang, thiet bi dau cuoi, thiet bi an toan thong tin,...) de bao dam an toan, an ninh 
mang, nang cao hieu qua khai thac, sir dpng cac he th8ng thong tin va phvc 
cong tac chuyen mon tai cac co quan, don vi. 

- Tiep tic trien khai dao tao, boi &fang, nang cao chdt lugng nguon nhan 
luc ding nghe thong tin. 

2. Nam 2022: 
- Tiep tic nang cap, b6 sung ha tang ky thuat Trung tam Tich h9p du lieu 

cua tinh; xay dung he thong luu tru dir lieu login, hinh thanh kho 	lieu dung 
chung. 

- Duy tri hoat d8ng hieu qua cac he th6ng thong tin dUng chung; trien khai 
ke hoach tai cau truc co so.  ha tang ky thuat, trien khai theo cong nghe dien toan 
dam may, tong buck thgc hien tap trung hoa cac he thong th8ng tin dung chung 
cua tinh (tit mo hinh phan tan chuyen dan sang mo hinh tap trung). 

Phat trien, mo• fOng cac dich vu giam sat an toan thong tin tai Trung tam 
SOC; tiep• tuc trien khai cac giai phap dam bao an toan thong tin mang theo ma 
hinh "04 lop"; mo,  rOng sao luu du lieu va sao luu he thong (qua mang) doi voi cac 
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th6ng thong tin quan tr9ng. 
- Duy tri, nang cap he thong mang d*1 r6ng cua tinh (WAN). 
- Tiep tic kat noi, chia se cac co so du lieu cua Trung trang, dia phuung 

qua h" thong LGSP; xay dung Cong du lieu tinh Gia Lai de cunp cap, chia se du 
lieu piwc vi nhu cau khai thac, sir ding cua cac co quan, don vi, to chic, ca nhan. 

- Tiep tic triers khai cac img dung, dich vi cong ngh' thong tin va phat 
trien cac he thong nen tang, co so ar lieu cac nganh, rinh vtrc dam bao theo Kin 
true Chinh quyL d*1 tir phien ban 2.0 va phat trien, 	r6ng cung cap cac img 
ding, dich vi dO thi thong minh theo Ke hoach, De an &roc du)*. 

- Tang cuong cac giai phap, cung cap cac img citing ho troy giao tie"p, tucmg 
tac giaa to chic, ca nhan voi cac co quan nha nu& nhu: BO sung cac tinh nang ky,  
thuA't cho Cong Thong ,tin 	tir; nang so *mg cac dich vi cling truetuyen mire 
d6 3, mirc d6 4 cung cap tren C6ng dich vi cong cua tinh Gia Lai va Cong dich vi 
ding quoc gia;... 

- Ra soat, nang cap, b6 sung cac trang thiet bi cong ngh" thong tin de bao 
dam an toan thong tin, nang cao h*i qua khai tilde, sir ding cac he th6ng thong tin 
va phic vu cong tac chuyen mon tai cac co quan, don vi. 

- Tiep tic triers khai dao tao, b6i &Tong, nang cao chat Krung ngu6n nhan 
ltrc cong ng4 thong tin. 

3. Giai don 2023 - 2025: 
- Jib tic nang,cap, bo sung cac trang thiet bi cong ngh thong tin (may 

tinh, thiet bi mang, thiet bi dau cuoi, thiet bi an toan thong tin,...),  de bao dam an 
toan, an ninh mang, nang cao 	qua khai thac, sir dicing cac thong thong tin va 
phpc vi cons tac chuyen mon tai cac co quan, don vi. 

- Tiep tic trien khai cac img ding, dich vu cong ngN' thong tin va phat 
triers cac N thong nen tang, cac ca so du lieu cac nganh theo cac chi dao, huUng 
dan cua Trung ucmg, yeu cau tiwc to phat sinh va darn bao theo Kier' true Chinh 
quyen dien tir phien ban 2.0. 

- Duy tri Trung tam Tich hop du lieu, Trung tam Giam sat, die\u hanh do thi 
thong minh (IOC) va tie'p tic phat trien cac irng ding, dich vi do thi thOng minh; 
trien khai thi diem, ma r6ng cac dich v1,1 do thi thong minh da" triers khai thanh cong 
tai thanh 016 Pleiku tai cac dia phuong khac cua tinh dam bao diL kien. , 

- Duy tri hog d6ng hi"0 qua cac 11"' th6ng thong tin dung chung; tiep tic 
trien khai ke hoach tai cau true co so ha tang kyf thuAt, trien khai theo ding ngh 
din toan dam may, thtrc hieu tap trung hoa cac h" thong thong tin dung chung cua 
tinh (tir mo hinh phan tan chuy'L dan sang mo hinh tap trung). 

- Xay dung, phat trien cac kenh tuong tac trtrc tuyen de ngtroi dan tham 
gia, giam sat hoat d6ng xay dtmg, th‘rc thi chinh sach, phap luAt, ra quyet dinh cua 
co quan nha nu&c. 

- Tiep tic cung cap cac dich vu cong trkrc tuyen mire d6 3, mirc d6 4 tren 
C6ng dich vu cong &la tinh Gia Lai, clang theri tich hop cung cap ten Cong Dich 
vi cong quoc gia theo cac yeu cau cua Chinh 

- Day manh cong tac dao tao, bOi durcing, nang cao chat luting nguon nhan 
Itrc ding ngh' thong tin. 

- Triers khai cac nhiem vi tang dicing cong ngl*' thong tin, phat trien Chinh 
phi dien tir, Chinh quyen so va darn bao an toan thong tin mpg khac theo cac chi 
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dao, yeu cAu, huang dan cua cac Be), nganh, ca quan Trung uang va yeu c'au thirc 
to phat sinh cua tinh. 

VII. KINH PHI THVC HIEN 
1. Kinh phi thuc hi8n Ke hoach bao g6m: Ngus?in von tir ngan sach Trung 

trong (ho troy, bo sung có mvc tieu; qua cac chuang 	du an trien khai den cac 
dia phuang); Ngan sach dia phuang (dau tu cong trung han 2021-2025 va von su 
nghi8p hang nam); cac nguon kinh phi hop phap khac (hop tac vai doanh nghi8p, 
xa hoi hoa...). 

2. Kinh phi cu the cho cac nhi8rn vu, du an thu(ic,Ke hoach nay, cac don vi, 
dia phuang 	tri thuc hi8n có trach nhi8rn to chirc trien khai, danh gia cu the ye 
hi8n trang, xay dung du town kinh phi phii h9p vai cac nhi8rn vv theo cac quy dinh 
cua phap lulat ve quan ly dau tu cong va quanlngan sach nha ntrac. 

VIII. DANH 	NHIEM VV, DIJ AN 
Chi tilt tai Phu lyc 4, 5: Danh myc cac nhiem vu du kiln trien khai thuc 

hVe'n trong giai dogn 2021-2025 kern theo. 

IX. TO CHUC THIIC HIEN 
1. So' Thong tin va Truyen thong: 
- Chir tri, tham rmru UBND tinh, Ban chi dao xay dung Chinh quyen din 

to cua tinh chi dao trier' khai thgc hien Ke hoach; htrang dan, phoi hop vai cac 
ban, nganh, UBND cac huy8n, thanh pho va cac co quan có lien quan de to chirc 
thuc hi8‘n. Chia tri vi8c theo 	don doc, kiem tra va tong hop bao cao voi cac cap 
có tham quyen ve ket qua thuc hi8n cac nt:ii dung trong Ke hoach nay. 

- Can dr Ke hoach nay, phoi h9p yeti cac don vi, dia phucmg tham mtru 
UBND tinh ban hanh ke,  hoach Ung dung cong ngh8 thong tin hang nam; nghien 
cfru, de xuat be) sung, dieu chinh cac du an, nhi8rn vu CNTT nham dam bao phu 
hop vai yeu cau phat trien va thuc to tai dia phuang. 

- Huang dan cac don vi, dia phuang xay dung cac ke hoach frng dung cong 
ngh8 thong tin ciia don vi hAng nam; don d6c, ho trq vi8c trien khai thgc hi8n cac 
rihi8m vu, du an theo ke hoach; kid died bao cao UBND tinh )(ir ly, thao goy kho 
khan, vuang,mac trong qua trinh trien khai. 

- Phoi hqp vai So' Ke hoach va Dau tu, Sa Tai chinh va cac don vi, dia 
phuang lien quan xay dung ke hoach kinh phi ve img dung CNTT trong hog Ong 
co quan nha nu& hang nam, trinh cap tham quyen ph8 duy8t. Dong then huong 
cho y kiln, tham dinh ve cac not dung chuyen mon doi vai cac du an, nhi8m vu trien 
khai. 

- Tham muv UBND tinh xay dung cac chuang trinh, chinh sach thfic day 
ung dung va phat trien cong ngh8 thong tin; nang cao hi8u qua 1mg dung cong 
ngh8 thong tin trongpai cach hanh chinh, nang cao nang luc canh tranh cua tinh. 

- Chu tri, phoi hqp vai cac co quan, don vi lien quan to chirc danh gia hog 
de.ing Ung dung cong ngh8 thong tin, mix (10 chinh quyen din tir tai cac don vi, dia 
phuang va tham muu UBND tinh xep hang hang nam. 

- Chu tri, phoi hqp vai cac don vi, dia phuang day manh cong tac tuyen 
truyen, nang cao nh4n thirc ve Ung dung CNTT trong hoat Ong ciia co quan nha 
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mr,o.c. Chi ciao, huong dan cac co. quan thong tin dai chUng tang cu&ng tuyen, ph6 
bien, nang cao nhan thirc, kien thirc ye CNTT trong xa 

2. S& Ke hoach va DAu 
- Chia tri, phoi hgp vai So.  Thong tin va Truyen thong, S& Tai chinh va cac 

don vi, dia phtrang tham muu bo tri von dau to cho cac chtrang trinh, du an CNTT 
trong hog Ong dm ca quan nha ntrac theo cac quy dinh ve dau to cong de thuc 
hien cac nhiem vu, giai phap xay dung Chinh quyendien , 

- Ph6i hgp voi So( Thong tin va Truyen thong don doe cac co quan, don vi 
trien khai ke hoach, du an dam bao dimg tien d6; gan ket hog dOng irng dung 
CNTT vii cac nhiem vu nang cao nang ltrc canh tranh cua dia phuang. 

3. So' Tai chinh: 
- Tren ca so du town cua cac ca quan, don vi dugc giao chit tri trien khai 

cac nhiem vu, So Tai chinh tong hgp, can d6i kinh phi theo kha nang dam bao cita 
ngan sach hang nam trong giai doan 2021-2025 de tham muu, trinh cap c6 tham 
quyen bo tri kinh phi trien khai thuc hien cac nhiem vu theo dimg quy dinh. 

- Don doe, huang,dan cac don vi, dia phtrang quan 	sir dung ngan sach 
nha nuOc da 

 
dug bo tri de trien khai cac nhiem vu theo dung quy dinh. 

4. So.  NOi 
- Chu tri phoi hgp vai SO Thong tin va Truyen thong, Van phong UBND 

tinh to chirc xay dung va thuc hien cac giai phap nham ket hgp chat the viec trien 
khai Ke hoach nay vgi cac chuang trinh, ke hoach cai cach hanh chinh. 

- Phoi hgp voi SO Thong tin va Truyen th6ng xay dung chtrang trinh, ke 
hoach ciao tao, boi duong nang cao trinh d6 CNTT cho Oi ngli can b6, cong chirc, 
vien chirc cac ca quart, don vi. 

5. Van phong ty ban nhan din tinh: 
Phoi hgp vOi So Th6ng tin va Truyen thong va cac don vi lien quan trien 

khai cac nhiem vu dAy mnh img dung cong nghe thong tin lien quan d8n Firth vuc 
cai each thu tic hanh chinh, thuc hien ca the mot dm, mot cira lien thong, the do 
thong tin bao cao, giai quyet phan anh kien nghi va cac nhiem vu khac c6 lien quan 
theo quy dinh cua Chinh phit. 

6. So.  Khoa hoc va Cong ngh?: 
- Chu tri, phoi hgp vad So Thong tin va Truyen th6ng va cac don vi lien 

quan xay dung ca che, chinh sach, giai phap tao dieu kien thuan lgi cho viec img 
dung, phat trien CNTT trong nghien ciru cac de tai khoa h9c, phat trien san pham 
CNTT phpc vu Chinh quyen dien dr, Chinh quyen so cua tinh. 

- Chia tri, phoi hgp vai So.  Thong tin va Truyen thong Ong dung CNTT,  
trong viec dp dung he th6ng dien trong quan hanh chinh theo tieu chuan QuOc 
gia TCVN 1900:2015 tren dia ban tinh (ISO dien tit). 

7. Cfic So', ban, nganh; Uy ban nhan dan cac,huye:n, thanh phO: 
- Chu d6ng to chirc thuc hien c6 hieu qua Ke hoach trng dung cong nghe 

thong tin trong hog d6ng cua ca quan nha ntrac tinh Gia Lai, phat trien Chinh phu 
s6, Chinh quyen so va bao dam an toan thong tin mang giai doan 2021-2025, dam 
bao thuc hien tot cac muc tieu da dat ra. 

- Chu tri, phOi hop vgi SO Thong ,tin va Truyen thong va cac don vi lien 
quan xay dung, to chirc thgc hien cac Ke hoach Ong dung COng nghe thong tin 
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trong hoat dOng dan vi, dia phuang hAng nam, dam bao phu hqp \Teri ke hoach cua 
tinh; dong thbi thirc hien nghiem tiac the d9 thong tin, bao cao dinh kS,  va d9t xuat 
khi co yeu cau. 

- Uy ban nhan dan cac huyen, thi xa, thanh ph6 chu dOng can d6i, b6 tri 
kinh phi hang nam cho cac nhiem vu, hoat Ong Img dung cong nghe thong tin 
thu9c nhiem vu chi cua dia phuang theo quy dinh. 

- Ngtresi dirng dau ca quan, Thu truong cac don vi quan tam, quyet liet chi 
dao han nua viec img dung CNTT trong thgc hien nhiem vu cua ca quan, don vi, 
gan viec img dung CNTT vori thgc hien cai each hanh chinh, nang cao nang lgc 
canh tranh dia phuang. 

- Phoi h9p chat the voi Ser Thong tin va TruyL thong trong trien khai thgc 
hien cac nhiem vu, dg an, darn bao Ong b9, huy hieu qua, dung quy dinh va phu 
h9p theo Kien true Chinh quyL dien to phien ban 2.0 dm tinh. 

Tren day la Ke hoach Ong dung ding nghe thong tin trong hoat dOng cua ca 
quan nha ntrac tinh Gia Lai, phat trien Chinh quyen dien dr, Chinh quyen so va bao 
dam an toan thong tin mang giai doan 2021-2025; Thil trueing cac So., ban, nganh, 
Chu tich Uy ban nhan dan cac huyen, thanh pho va cac dan vi lien quan nghiem 
tuc trien khai thtrc hien./. L,1 

• • 
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