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NQI QUY TIEP CONG DAN 
(Trich Quy the tiep cong din tgi Ser T1u5ng tin va Truyen thong tinh Gia Lai 

ban heath 1th' m theo Quyet dint so 81/QD-S111 T ngely 24 thong 9 rieim 2013) 

L THOI GIAN, LICH, DIA DIEM TIEP CONG DAN 
- Thin gian tiep cong dan: Tir thi 2 den thi 6 hang than. 

+ Buei sang: Tir 71'00' den 11h00'; 
+ Bu6i chieu: Tir 13h00' den 17h00'. 

- Lanh dao SO.  Thong tin va Truyen thong nap tong dan djnh kS, vao cac ngity 01 va 15 hang thing (twang hop cac ngay nay 
tang vao ngay nghi, le, tat thi that hien vao ngay ke tiep). 
- Dja diem nap cong dan: Phong hop cita Sa Thong tin va Truyen thong tinh Gia Lai (dja chi: Tang 1, Try sa Lien ca quan, so 
17 Tran Hung Dao, Tp. Pleiku, tinh Gia Lai). 

H. QUYEN VA NGHIA VkJ CUA CONG DAN 
- Cling dan co quyen: 

+ Dupe thuc hien quyen khieu rtai, to cao, kien n tj phan anh, de nghi twang clan giai qu 4  tranh chap theo quy djnh cite phap lust; 
+ Dupe huang din, giai thich ve quyen khieu nai, to cao, kith nghj, phan anh, de nghj hiking dan giai quyet tranh chap 

theo quy djnh cita phap 104.; 
+ Cit dai dien de trinh bay von nguiri flap clang dan Irong twang hap co nhieu ngtrai ding khieu nai, to cao, kien nghj, phan 

ant ve mat nal dung vv viec; 
+Dupt khieu nai, to cao, kien nghi, phan anh ve nhi'mghanh vi sai trai, can tra, gay phien ha, sach nhieu cita nguai nip ding dan; 
+ Doi vii twang hop to cao, dirge gift bi mat ho ten, dja chi, but tich, lm ghi am, hinh anh cue nguai to cao. 

- Cling din co nelila vy: 
+ Mat truth gkiy tatitylhan' , tub thu Quy,  che, 	quy tiep clang 	vathvc hien theo stir 	r huangda cita cong chile nap dog dan; 
+ Trinh bay trung.thvc sir viec, cung car day du thong tin, tai lieu lien quan den nOi dung khieu nai, to cao, kien nghi, phan 

anh, de nghj huang dan giai quyet tranh chap cita minh va kjr ten hoac diem chi de xfic nhan nhimg nOi dung da trinh bay; 
+ GiCr in trat tor, vg sinh nai tiep cOng dan. KhOng dupe mang theo v6 khi, chat no hoac cac loai phuung tiert, hung khi 

khac co the 'am hai den an ninh, Wat ttr nai nap ding din; 
+ KhOng dupe 1M dung quyen khieu nai, to cao de gay rOi, mat traits iv, vu cao, xac pham ca quan nha tarot, ngtroi thi harilt cong 

HI. NHItM VkJ VA QUYEN HAN CiJA GONG CH(TC TIEP DAN 
- Cling chi c tiep ding dan co trach nhi§m, nhigm vy: 

+ Trang phut phai chinh te, deo the ding chit; co dan anh, ghi r6 ca quan, ho ten, chic danh, so hieu theo quy djnh. Chi 
dupe tiep cong dan tai nai quy djnh, khong duce tiOp tai nha rieng hoac cac dja diem khac; 

+ Tiep clang clan den khieu nai, to cao, kien nghj, phan anh, de nghi htrang clan giii quyet tranh chap thuOc them quyen giai 
quyet cita Gam dOc SO'. Neu AI viec Ichong thu6c them quyen giai quyet thi giai thich, huong clan ding dan den ca quan cO 
them quyen giai quyet; 

+ Co thai dO dung nitre, ton tong ding din, !thong gay phien ha, sach nhieu, In hoar' viec khieu nai, to cao, kien nghj, phan 
anh, de nghi htrang dan giai quyet tranh chap cita dog dan; 

+ Larif nghe ding dan trinh bay day du ve nOi dung sir viec va giai thich, huong clan ding dan thuc hien quyen khieu nai, 
to cao, kien nghj, phan anh, de nghi huong din giai quyet tranh chap theo dung quy djnh ctia phap luat. Ghi chap day dit vao 
se theo dOi nhimg nai dung do cong clan trinh bay; 

+ Khong tiet 16 nhimg thong tin, h6 sa, tai lieu, bitt tich, dja chi... cita ding dan (nhitng d6i Wang, n6i dung theo quy djnh 
cue phap 141 phai gift bi mat). 
- Ging chine tiep tong Wan co quyen km: 	 . . 

+ Yeu eau ding clan xuat trinh gray to thy than; trinh bay Ming awe, day da, r6 rang ve cac n6i dung cita va viec; cung cap 
cac tai lieu, chimji Cu co lien quan; IS,  do va nhcmg you eau giai quyet. Twang hop ding clan trinh bay bang mieng new they 
can thiet thi yeu cau viet thanh van ban va yeu caukSr ten )(tic nhan; 

+ Kitting nap va nhan don cita nhibig throng hop da &roc kiem tra, xem xet va c6 quy& djnh hoac ket luan giai quy6t caa 
ca quah nha nu& c6 that' n quyen theo quy djnh cita phap luat' vi da tra loi day du cho cong dan; 

+ Khong tiep nhimg nguoi dang tong tinh trang sir dung chat kith thich, say rupu, tam than va ngtrai cO hanh vi vi pham 
Quy Che;Nai quy nai tiep ding dan; 

Throng hop nhieu ngtrai den khieu nai, to cao, kien nghj, phan anh cung m6t n6i dung thi yeu eau cac ding dan cu dai 
dien ttinh bay. 
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