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Gia Lai, ngeobg thang/i0 nam 2020 

QUYET DINH 
Ve viec stra d6i, 136 sung mot s6 not dung clia Quy6t dinh s6 169/QD-UBND ngay 
05 thing 4 nam 2019 ciia Uy ban nhan dan tinh ye viec ban hanh BO,  tieu chi ye 

phtrong phap danh gia mfic dOChinh quyen 	tir cac cap 
tren dia ban tinh Gia Lai 

UY BAN NHAN DAN TINH GIA LAI 

Can de Luat TO cherc chinh quye'n clia phurmg ngay 19 thong 6 nam 2015; 

Can ter Quyit clinh so ,2392/QD-B= ngay 25 thong 12 nam 2017 ciza BO 
Thong tin va Truyen thong ye viec "Ban ,hanh BO tieu chi va plarang phap clanh gia 
mirecto Chinh quyen dien ter cap xd va cap huyen"; 

Can cer Quylt clinh so 476/QD-UBND ngay 11 thong 10 nam 2018 clic! Uy ban 
nhan dan tinh Gia Lai ye viec "Thanh lap Ban Chi ciao xay citing chinh quyen dien ter 
tinh Gia Lai"; 

Can ca. Qulet dinh so 337/QD-UBND ngay 20 thong 6 Wm 2019 ciza Uy ban 
nhan dein tinh Gia Lai ye viec kien toan Ban Chi ciao xay thing Chinh quyen dien tit. 
tinh Gia Lai; 

Can cer Quy‘'t clinh se; 321/QD-UBND ngay 15 thong 7 nom 2020 ciza Uy ban 
nhan dan tinh Gia Lai ve viec "BO sung thanh vien Ban chi ciao xay dung Chinh 
quyen dien ter tinh Gia Lai"; 

Can cir Quyect clinh so 169/QD-UBND ngay 05 ngay 4 nam 2019 ciza Uy ban 
nhan dan tinh Gia Lai ye viec "Ban hanh BO tieu chi va phumg phap clanh gia mere 
dO Chinh quyen dien ter cac cap tren dia ban tinh Gia Lai"; 

Theo d'd nghi ciza Giam (lac So. Thong tin va Truy'dn thong tai Ta trinh so 
123/TTr-STTTT ngay 30 thong 9 nam 2020. 

QUYET DINH: 

Dieu 1. Sira de)i, be) sung met se) nei dung dm Quyet dinh so 169/QD-UBND 
ngay 05 thing 4 nam 2019 dm Uy ban nhan dan tinh ye viec ban hanh BO tieu chi va 
phuarig phap danh gia mire do Chinh quyen dien tir cac cap tren dia ban tinh Gia Lai 
nhu sau: 

1. Sira doi, b6 sung Dieu 4 nhu sau: 
"Dieu 4. Trinh tty, thoi gian thtyc hien danh gia, x6p twig" 

1. Trinh tir thgc hien danh gia, xep hang dOi Wei cac dan vi cap tinh (cac co. 
quan chuyen mon trgc thuOc Uy ban nhan dan tinh), cap huyen (Uy ban nhan dan cac 
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huyen, thi xa, thAnh ph6): 

a) Cac don vi cap tinh, cap huyen bao cao theo mau quy dinh dm BO tieu chi 
nay (Don vi cap tinh bao cao theo mau tai Phu lyc I; don vi cap huyen bac, cao theo 
mau tai Phy lye II), kern theo tai 	kiem chirng (neu co), giri Sa Thong tin va 
Truyen thong (co quan Thuang trkrc Ban Chi dao xay dkrng Chinh quyen dien tit tinh 
Gia Lai) de tong hgp, phyc vu ding tac tham tra, xac rninh so lieu dm Ban Chi dao 
xay dting Chinh quyen dien tCr tinh Gia Lai (g9i tat IA Ban Chi dao). 

b) KS; hp so lieu bao cao tinh tir ngay 15 thang 11 nam truck lien ke nam bao 
cao den ngay 15 thang 11 nam bao cao. 

c) Thai bans  gCri bao cao: Cac don vi cap tinh, cap huyen gCri bao cao ve Soy 
Thong tin va Truyen thOng ch4m nhat la ngay 25 thang 11 cCia nam bao cao. 

d) Hinh thCrc bao cao: Bang van ban dien tCr (gCri qua he thOng Quan 1)% van ban 
va dieu hanh) do co quan, don vi Oat hanh va dugc ky so theo quy dinh; trong d6 c6 
cac thong tin: Don vi, so dien thoai co dinh, thong tin ngtrai 14p bleu (h9 va ten, chire 
vu, so dien thoai di dOng, hOp thu dien tir) de thu4n lgi cho viec kiem tra, tham tra 
cac thong tin cung cap...; &Ong thai gui ban dien , til• qua hOp thu 
entt.stut@gialai.gov.vn  de tong hgp. Ngoai hinh thirc bao cao bang van ban dien 
e6 the thkrc hien qua cac he thong thong tin bao cao chuyen nganh (SO Thong tin va 
Truyen thong c6 trach nhiem hueng dan, sau khi he thong dugc trien khai). 

e) Thkrc hien danh gia va cong bO ket qua danh gia, xep hang: 

- 	Thong tin va Truyen thong phi hgp voi cac co quan, don vi co lanh dao 
IA thanh vien Ban Chi dao (g9i tat IA co quan thanh vien Ban Chi dao) ban hanh Ke 
hoach kiem tra, danh gia cCia Ban Chi dao va thanh 14p Doan kiem tra de thkrc hien 
kiem tra, danh gia mac 'JO Chinh quyen dien, tCr cap tinh, cap huyen (thy theo tinh 
hinh thkrc to c6 the ket hgp 	viec kiem tra ve cong tac cal each hanh chinh). Thanh 
phan Doan kiem tra la cong chCre, vien cht:rc, nhan vien (doi voi cac doanh nghiep) 
thuOc cac co quan thAnh vien Ban Chi dao xay dkrng, Chinh quyen dien tir tinh; 
Truang doan kiem tra la lanh dao SO Thong tin va Truyen thOng. 

- Sau khi kiem tra, tham tra, danh gia mire dO chinh quyen dien tir cap tinh, cap 
huyen, Doan kiem tra tong hgp, bao cao ket qua ve Ban Chi dao xay dung Chinh 
quyen dien 	tinh Gia Lai de xep hang mire 	chinh quyen dien ti:r va trinh Uy ban 
nhan dan tinh ph8 duyet, cong bo k8t qua va bao ea() BO Th6ng tin va Truyen thong. 

2. TrInh to thkrc hien danh gia, xep hang dOi 	cac don vi cap xa (Uy ban 
nhan dan cac xa, phuang, thi tran) 

a) Don vi cap xa bao cao theo mau duge quy dinh tai Phy lye III dm BO tieu 
chi, gt:ri kern theo tai lieu kiem chimg (neu co),ve Uy ban nhan dan cap huyen (cap 
tren true tiep) 	thkrc hien kiem tra, xac rninh so lieu. 

,b) KS,  han so lieu bao cao tinh tir ngay 15 thang 11 namtilt& lien ke nam bao 
cao den ngay 15 thang 11 nam bao cao. 

c) Thai han gt:ri bat),  cao: Cac don 	cap ,xa girl bao cap ve Uy ban nhan dan 
cap huyen (cap tren true tiep) theo thai han do cap huyen 9uyet dinh, de darn bao cho 
viec kiem tra, danh gia, xep hang va tong hgp lc& qua de bao cao cho Ban Chi dao 
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cap tinh theo quy dinh 	diem e khoan 2 Dieu nay. 

d) Hinh thin bao cao: Bao cao bang van ban dien , td do Uy ban nhan dan cap 
xa phat hanh va duvc k5/ so theo quy dinh, gi:ri qua 118 thong Quan ly van ban va di8u 
hanh va gCri den hOp thin cua Uy ban nhan dan cap huyen (do cap huyen quy dinh); 
trong do có cac thong tin: Dorn vi, sO dien thoai co dinh, thong tin nguOi lap bieu (ho 
va ten, chirc vv, so dien thoqi di,  dOng, hOp thin dien tCr) de thuan lgi cho viec kiem 
tra, tham tra cac thong tin cung cap. 

e) Thkrc hien danh gia va cong bo k8t qua danh gia, xep hang: 

- Uy ban nhan dan cap huyen to chirc kiem tra, danh gia mCrc dO Chinh quyen 
dien ti:r cap xa tai cac cap xa trirc thuOc:  Hinh thirc to chirc, kiem tra (qua cac bao cao 
hoac thanh lap Doan/TO cong tac de kiem tra, danh gia trkrc tiep mire dO chinh quyen 
dien tir dm cap xa...) do Uy ban nhan dan cap huyen quyet dinh theo thirc to cua dia 
phtrang. 

- Uy ban nhan dan cap huyen co trach nhiem ki8m tra, xac rninh so lieu, tong 
hop k8t qua danh gia, xep hang dOi yeti cap xa va bao cao ket qua (ket qua tong hgp 
va guri kern cac bao cao cua cap xa) ye Ban Chi dao xay dkrrT, Chinh quyen dien ter 
cap tinh (thong qua SO ThOng tin va Truyen thong) cham nhat la ngay 15 thang 12 
cua nam bao cao. 

- Doan kiem tra theo quy dinh tai diem e khoan 1 Dieu nay thirc hien tham tra 
k8t qua danh gia cap huyen dOi 	cac don vi cap xa trkrc thuOc va tong hop ket qua 
danh gia, xep hang mitt do chinh quyen dien ti:r cap xa chung trong ket qua thrill gia 
more do chinh quyen dien tCr toan tinh de bao cao Ban Chi dao xay dung Chinh quyen 
dien tCr cap tinh xem xet trudec khi trinh Uy ban nhan dan tinh phe duyet, cong be) va 
bao cao BO Thong tin va Truyen thong. 

2. SCra dal, be) sung Dieu 6 nhu.  sau: 

"fli&I 6. X4 4ng mtiv di) Chinh quy&I di0 flick cap" 

1. Viec xep hang more do Chinh quy.8n dien tur cac cap dirge thirc hi8n can co.  
vao diem so danh gia cua tirng don vi va xep hang theo 04 mire 	Mire I, Mix II, 
Mire III va Mix IV. Cac dia phuvn g dat diem diresi Mix IV thi khong xep hang. 

a) Cac mire 1, 11, III va IV diSi ved chinh guy8n dien ti:r cap sO &roc xac dinh 
nhi.r sau: 

So Ith qua 
TT  

M irc I Mire II Mire III Mire IV 

Nhom cac lieu chi mar do elgt Ayr 

Mini so Mi tl4n 72/80 68,25/80 63,35/80 57,4/80 

1 Chuye'n dOi 90% x 2 50% x 2 0% x 2 0% x 2 

2 Giao dich 90% x 9 80% x 9 75% x 9 70% x 9 

3 Tuong tac 90% x 41 85% x 41 80% x 41 70% x 41 

4 WO di'0 90% x 28 90% x 28 85% x 28 80% x 28 
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Nhom Mc tieu chi (lieu kien san sang 

Diem s6 t6i thieu 36/40 32/40 30/40 28/40 

1 Ha tang 90% x 19 80% x 19 75% x 19 70% x 19 

2 Man luc 90% x 11 80% x 11 75% x 11 70% x 11 

3 Mai tru6ng 90% x 10 80% x 10 75% x 10 70% x 10 

b) Cac 	I, II, III va IV de)i 	Chinh quyen din to cap huyen dugc vac 

dinh nhu sau: 

s6 
TT 

Ket qua Mac I Mirc II Mtiv III Mac IV 

Nhom cac lieu chi 1111ir (10 'dal chivy 

1 Diem s6 tei thieu 99/110.  92,45/110 84,7/110 77,5/110 

2 Chuyen d6i 90% x 5 50% x 5 0% x 5 0% x 5 

3 Giao dich 90% x 26 80% x 26 75% x 26 70% x 26 

4 Tuang tac 90% x 39 85% x 39 80% x 39 70% x 39 

5 Hien dien 90% x 40 90% x 40 85% x 40 80% x 40 

Nhom Mc lieu chi lieu kien san sang 

1 Diem s6 t6i thieu 54/60 48/60 45/60 42/60 

2 Ha tang 90% x 36 80% x 36 75% x 36 70% x 36 

3 Nhtin Iuc 90% x 14 80% x 14 75% x 14 70% x 14 

4 Mai truing 90% x 10 80% x 10 75% x 10 70% x 10 

c) Cac link I, II, III va IV et6i vai CQDT cap xa duov xac dinh nhu sau: 

s6 
TT 

Ket quii M ire 1 Mire II Mire III IVIti.c. IV 

Nhom Mc lieu chi miry do dal dugc 

1 Diem s6 dill thieu 54/60 50,1/60 43,5/60 38,5/60 

2 Chuye'n d6i 90% x 5 50% x 5 0% x 5 0% x 5 

3 Giao dich 90% x 10 80% x 10 75% x 10 70% x 10 

4 Ttrang tic 90% x 18 85% x 18 80% x 18 70% x 18 

5 I-I* di .0 90% x 27 90% x 27 80% x 27 70% x 27 

Nhom cac lieu chi dieu kien san sang 

1 Diem s6 t6i thieu 27/30 24/30 22,5/30 21/30 

2 Ha tang 90% x 20 80% x 20 75% x 20 70% x 20 

3 Nhan luc 90% x 5 80% x 5 75% x 5 70% x 5 

4 M6i tru6ng 90% x 5 80% x 5 75% x 5 70% x 5 
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s2. Thvc hien xep hang mire de Chinh quyen dien 	 rn cac cAp theo 03 nho 
bao gem: 

a) Xep hang mirc dO Chinh guy& dien tir cAp so.; 

b) Xep hang mire dO Chinh quyen dien tir cAp huyen; 

c) Xep hang mire de Chinh quyen dien tir cap xa. 

3. Thay the cac Phu luc I, II, III ban hanh kern theo Quyet dinh so 169/QD-
UBND ngdy 05 thang 4 nam 2019 dm Uy ban nhan dan tinh Gia Lai bAng cac Phu lvc 
I, II, III kern theo Quyet dinh nay. 

Di.tu 2. Twang Ban Chi ciao xay dung Chinh quyen dien tir tinh ,Gia Lai, 
Chanh Van phong Uy ban nhan dan tinh, Giam doe So.  Thong tin va Truyen thong, 
cac thanh vien Ban Chi ciao xay Ong Chinh quyen dien tir tinh Gia Lai; Thu twang 
cac s.6, ban, nganh; Chu tich Uy ban nhan dan cac huyen, thi xa, thanh pho, ChU tich 
Uy ban nhan dan cac xa, phtraing, thi tran va Thu twang cac co. quan, don vi, ca nhan 
c6 lien quan chin trach nhiem thi hanh Quyet dinh nay. 

Quyet dinh nay c6 hieu lkrc thi hanh ke tir ngay kV. 

Nai nItOn: 
- Niur 
- BO Thong tin va Truy& thong; 
- Bac, Gia Lai; Dai PTTH Gia Lai; 
- Cong thong tin diOn tir tinh; 
- Wu: VT, NC, KGVX. 
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PHU LUC I: 

U CHI DANH GIA, XEP HANG MU.0 •DO XAY DUNG 
CHINH QUYEN DIN Ti).  CAP SO 

theo Quyit dinh sa:57PQD-LIBND ngay.e6 /45/2020 
c4`/ 	cua Uy ban nhan dan tinh Gia Lai) 

1. Nhom tieu chi danh gig dieu 	sang Chinh quycn diem tii. cap SO' 
(40 tieu chi/40 diem) 

s6 
TT 

_ _ 

Titu CHI 
Thanu t., 
diem 

Diem 
Diem 

toi 
da 

Tai 
lieu 
kiem 

chti.ng 
smarea•••••••••••••%. 

CAC TIED CHI VE Co sd HA TANG THONG TIN 

Diem = Ty 
le% x,  

Diem to 
da (Diem 
luon <= 1) 

. 	...... 	_.. 

Ty le% x 1 

19 

I 
Ty le may tinh/can b6 cong chirc khoi van 
phong s& dm ca quan (chi tinh tren so can 130 
cone chirc trong Bien che dive te) 

2 
Dan vi CO ket not mang truyen so lieu chuyen 
diang (mang WAN cilia tinh) 

CO 1 
1 

Khong 0 

3 
Man hinh ca Ian hoac bang LED dien tir (ttr 
50 inch tra len) hiE.'n till ding khai lich cong 
tac hang ngay. tun dm dan vi 

CO 1 
I 

Khong 0 

He thong camera giarn sat an ninh (cac vi tri 
xung yeu thuOc trg so) 

CO 

Khone, 

1 

0 
I 

I 

0 

He thOng cling set Ian truyen bao ve mang 
LAN 

_____Co. _.  

Khong 

1 

He dieing ttrong lira/giam sat truy nhap truy 
cap trai phdp bao ve an toan mpg LAN 

CO I 

Khong 0 

Cap nhat cac chinh sach bao ve tren thiet bi 
ttreng lira (firewall) 

CO 1 
1 

Khong 0 

8 So may scan dang sir clking tai ca quan 

>=2 1 

1 

I 

I 

1 0.5 

Khong 0 

Ty le' may tinh co cai dat phan mem diet virus 
may tinh co ban quyen tai khOi van ph6ng so. 
(chi tinh tren, 	so can bO ding chirc trong hien 
che tht,rc te) 

= Diem 	Ty 
 

le /o x 
Diem t6i 
da (Diem 
luon <:- 1) 

CO 

Khong 

-'Y Id% x I 

1 

0 
10 

BO tri may tinh khong ket not Internet va may 
in riene de soar] thao. in an van ban mat ........._ 
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So 
1, 

TT 1,  
' 

	 /144; ------..., 	,.,.,. 
• • 	-.,- v 

../ 	- 	\:1..\. 
A 	i 	̀LIEU CHI 
- 	....4; 	t;?, 	:! 

.- 	1:i-  . -.1 	' ..,. 

Thalia b  

diem 
Diem 

.;: Diem 

toi 
da 

Tai 
lieu 
kiem 

ehirng 

11 

..... 	,, 
• -17? 	N- // 	• 
'- 0a_ 	Ile tuyen 

Co 
------- 

Khong 

1 

0 
1 

Don vi trtyc tin* (Killing bao Om dan vi 
trtro•ng hoc, co.  so.  y te) • 

12 
Ty re,danyi sir nghiep live thuOc dm ca quan 
có ket not Internet bang rOng hoac throng 
truyen rieng leased line 

Diem = TS,  
re% x 

Diem toi 
da (Diem 
luon <= 1) 

Ty le% x 1 1 

13 

Ty le may tinh/can 1)0, cong chirc, vien chirc 
trong cac dan vi trcrc thuOc oh co quan (chi 
tinh tren so can bO cong chirc trona bien che 
thot te) 

da (Diem 
 

Diem = Ty 
le% x 

Diem ten 

Ian <= 1) 
- 	-; 	----- 	- 

Diem = TS, 
le% x,  

Diem ten 
da (Diem 
lam <- 1) 

Ts
, 
 le% x 

TS,  re% x 1 

1 

1 

_. 

14 TS, le' dan vi trtyc thuOc co ket not mans LAN 

15 
Ty le dan vi trkrc thuOc ket not man Internet 
bang rOng xDSL/FTTH hoac mang truyen so 
lieu chuyen climg 

Diem = Ty 
le% x 

Diem toi 
da (Diem 
luon <= 1) 

TS,  re% x 1 1 

16 

TS,  le may tinh co cai dat phan mem diet virus 
may tinh co ban quyen tai cac dan vi trtic 
thuOc (chi tinh tren so can bO cone chac trona 

- 
bien che thkrc re) 

= Diem 	"Ty 
le 	x  , 

Diem ten 
da (Diem 
lam <--- I) 

"FY le% x I 1 

17 Ty le clan vi trcrc thuOc có may scan 

Diem - TS,  
le% x 

Diem toi 
da (Diem 
lulin <= 1) 

Ty le% x 1 1 

18 Ty le cac dan vi trov thuOc co phong hop trirc 
tuyen 

Diem = Ty 
l'e% x 

Diem toi 
da (Diem 
Ian <- 1) 

TS,  le /o x 1 1 
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7,): 	--. •'lE"21 TIEU CHI .  __: _qt1  cle••i, 
----.. , 	/i - i.̀  41 

Tilling 
diem 

Diem 

............ 

Diem 

toi 
da 

Tai 
lieu 

kiem 
chti.ng 

19 

. 	..., 

Ty le don vi true thuec có thiet bi Wong lira 
bao ye mangy LAN 

Diem = TY 
le% x 

Diem toi 
da (Diem 
ILI& <= 1) 

Ty le% x 1 1 

II CAC TIEU CHI VE, NHAN LAIC CONG NGHC THONG TIN (CNTT) 11 

1 
Phan ding lanh dao phy trach chi ciao ve irng 
dyne CNTT 

Co 1 
1 

Khong 0 

Cong chic chuyen trach CNTT (hoac phan 
cong phy trach CNTT trong truttne hop dan 
vi khong duvc bo tri bien the cho vi tri 
chuyen trach CNTT) 

Co eong 
chirc 

chuyen 
trach 

CNTT 

1 

1 
Co cong 
chirc phy 

trach 
CNTT 

Khong 

0.5 

0 

3 
Ty 	le 	cong 	chirc , chuyen 	trach/phy 	trach 
CNTT dm dan vi có trinh dO DI-1 chuyen 
nganh CNTT tra len 

Diem — Ty 
le% x , 

Diem Col 
da (Diem 
luon <= 1) 

Ty le/0 x 1 1 

4 
SO ltrat cong chirc chuyen trach/phy trach 
CNTT cila dan vi duvc tap huan chuyen sau 1 
ye CNTT trong nam 

>=1 1 

0 0 

5 

6 

Ty le can bO. cong chirc (CBCC) thuOc dan vi 
da qua dao tao \di sir dyne thanh thao may 
tinh. cac phan menu co 

 
co cac chang chi tin hoc. 

chi:mg nhan dao tao phyc vu ding vice 

Diem — T
ii..% x  
.':,: 	4

m  toi 
da (Diem 
lain <— I) 

y 
- 

le%  x 1 1 

• :. 	... 
So Ian cu' CBCC tham dy• lap tap huan ye linh 
virc CNTT theo thong bao ciia Ser Thong tin 
va Truyen thong/s6 Fan &roc trieu tap 

Diem = Ty 
le.% x 

Diem toi 
da (Diem 
luon <= 1) 

Ty le% x 1 1 

Dan vi trig thuOc (Khong bao g6'm dun vi 
trtrovg h9c, co.  so' y It) 
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;F•• 	- 	- -14  . 	-; 	.-,14 
. 	.., , 

A.,  , . 

• , 
• 

! TIEU CHI 

„ r 

Thang 
diem 

Diem 

Dien 

tell 
da 

Tai 
lieu 

kiem 
chirng 

7 

, , 	,_ 
„..,.._ 

TS,  le lanh ciao cila dan vi true stilt* duoc 
phan cong phki trach chi ciao ye imcz dunga 

CNTT 

Diem = TS,  
ir/0 x  
 A'

i Diem to 
da (Diem 
Von <= 1) 

TS, 1Wo x 1 1 

TS,  le CBCCVC thu'Oc dun vi tare thuOc da 
qua dao tao va sir dung thanh thao may tinh, 
cac phan mem, co cac chang chi ye CNTT 
theo quy dinh 

da (Diem 
 

Diem = Ty 
two x  

tell Diem t 
 

lam <— 1) 

TS,  le-% x 1 

9 
TS/ re dan vi true thuOc co cong chirc thkrc 
hien nhiem vti chuyen trach/phu trach CNTT 

Diem — TS/ 
I e % x 

Diem tell 
2 

da (Diem 
luOn <— 1) 

;',. I e% x 1 1 

10 

T ,' 	re 	cong chirc 	lam 	nhiem 	vu 	chuyen 
trach/phki trach CNTT dan vi vise thuOc dat 
chuan ky nang tang dung CNTT co ban theo 
Thong 	tu. 	so 	03/2014/TT-BTITT 	ngay 
11/3/2014 cCia BO TTIT 

Diem = TS,  
le% x,  

Diem toi 
da (Diem 
luon <= 1) 

TS,  le% x 1 1 

11 

TS,  le so Itrat cong chirc thkrc hien nhiem Nip 
chuyen trach/phki trach CNTT dun,  vi trisc 
thuOc &roc tap huan chuyen sau ye CNTT 
trong nam/ Tong so cona chirc lam nhiem vu 
chuyen trach CNTI.  don vi trkrc thuOc 

Diem = Ts/ 
le% x,  

Diem toi 
da (Diem 
lam <•- 	I ) 

IS,  le% x 1 1 

III CAC TIEU CHi Vt: MOI TRIAING CHINH SACH 10 

Thanh lap Ban Chi ciao xay dung Chinh 	 
quyen dien tir cOa don vi 

Co 

Khong 

1 
1 

0 

Ban hAnh Ke hoach (mg dung CNTT trong_CO 
giai doan 5 nam 

1 
1 

Khong 0 

Ban s  hanh .ke ,hoach/van ban chi dao tuyen 
truyen, pho bien. guar' triet, thkrc hien cac van 
ban Trung 'sang va cila tinh ve ang dung, phat 
trie'n CNTT. chuyen deli so trong nganh/dan vi 

Co 
_ 	_____ 

1 
_ 	_ 

1 
Khono ..,.. 0 

4 
Ban hanh van ,ban quy dinh ve quail IS,. sir 
dung cac he thong thong tin: dam bao an toan 
thong tin trong nlii bO dan vi 

CO 1 
1 — 

KhOng 

CO 

0 

5 
Ban hanh van ban quy dinh ve Nir I. girl. 
nhAn van ban dien tir. sir dung chitn ky-  so... 
trong not be) don vi 

1 
1 

Khong 
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Than 
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Diem 

ail 
da 

Tai 
lieu 

kiem 
chtimg 

6 

'Kflar---irm-t_f ----.4' 
nh Quy the ve quan I. van hanh va 

cung cap thong tin tren Cana/Trang thong tin 
dien tir &la co quan. don vi: thanh lap va ban 
hanh quy the hoar dOng dm Ban Bien tap 
ang/Trang thong tin dien tCr. 

Co 

---- 

KhOno 

1 

0 

1 -- 

Da pho Bien,
Diem 

trien khai dAy du cac not dung 
ve tang cLayng darn bao ATT1' theo cac van 
ban de nghi. hirOng dan dm SoyThong tin va 
Truyen thong 

da (Diem 
 

= Ty le /o x 
Diem t6i 

lain <= 1) 

Ty le% x 1 1 

8 

Ty le s6 Ian tham gia gop y cac di, thao van 
ban quy pham phap luat va cac van ban chi 
ciao dieu hanh khac lien quan den linh vtrc 
CNTT/s6 lAn lay ,y kien (do co quan cha tri 
sop thao lay y kien) 

Diem = Ty 
l'e% x 

Diem toi 
da (Diem 
lam <— 1) 

Ty, le% x 1 1 

Ban hanh Kd hoach Crna thing CNTT dm dan 
vi hAng nam (trong Quy 1Vh0c theo yeu eau 
dm Soy Thongtin va Truyen thong cOa nam 
truck lien ke).  

Co 

KhOna 

1 

1 

1 

0 

I 

10 Ngan sach chi CNTT trong nam tai dun vi 

>=300tr 

100 <300tr 0.5 

<100tr 0 

Tong die'm NhOm tieu chi dieu kien  sin sang 40 

. 2. CAe nhom tieu chi dankket quiff Chin!) guye'n dien tir (p dtrcre (80 tieu chi/80 
diem) 

s6 
TT 

TIEU 0111 1, 
diem 

Thano Diem 
Diem OH da 

TM 
lieu 

ki'em 
chung 

I 
DAN1-1 CIA M lIC DO H I CN DICN (Tinh mink bath - Thong tin tren 
Trang dicing tin dien tir) 

28 

Chuyen !nue Gi(ri thieu chung 

1 
Thong tin tom luv 	qua trinh hinh thanh va 
phat trien cua ccr quail. 

Khong
c 

Day dil 

day du 

1 

0.5 1 

.......... ______. 

Khong 
dang tai 

0 
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Than° t, 
diem 

Diem 
Diem 
toi da 

Tai 
lieu 

Iciem 
chain 

2 

/ 
„• --_ 	--..--- — 

Thong tin ye co cau to chac, chirc nang 
nhiem vu va quyes n Ilan oh to chirc, don vi 
true thuOc 

Day &I 

1 
KhOng 
day di' 

5 0, 

Khong 
Bang tai 

0 

Thong tin ye lanh dao trong co quan va lanh 
duo cac dun vi true thuOc (Sao gom cac thong 
tin ho va ten, ch(tc vz,t, dien thogi, dia chi thir 
dien tii• chinh tithe, nhiem vu dam nhiem) 

Day du 1 

Khong 
:, 	. 

---------- 
day du 1 

0.5 
------------- 

0 
Khong 

clang tai 

4 

I 

Thong tin giao dich chinh thirc (bao gom dia 
chi. dien Mogi, so fax, dia chi tint Bien tn. 
chinh that-. de giao dich va tie p nhan cac 
thong tin ctia don vi va Mc don vi tryr thi0c) 

Day &I 

Khong 
day du 0,5 

0,  

Khong 
Bang tai 

0 

Chuyen inly Chi duo, dice Iiiinh 

5 Ke hoach/lich cong lac hang Mang 

Day dU va 
kip thai 
12 thing 

5-11 
thing 

___  

1 

0.5 
1 

Dual 5 
thing 

0 

6 
Van ban co quail, dun vi phvc vg trong cong 
tic quart lY ,nha nu& duvc clang tai hang 
thing (t6i thieu 03 van ban) 

Day du va 
kip tiled 

12 thing 
1 

1 5-11 
thing 0.5 

Dual 5 
thang 

Day du va 
kip dial 
hang Quy 

day du 
Khong 1 

0 

1 

0.5 
7 Tai Iiii v,-' ngan sach (bao cao tai chinh...) 

Khong 
Bang tai 0 
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'Nang 
diem 

Chung
•,4',, 

Di& 
-Di6m 
toi da 

TM 
lieu 

kiem 

8 

---______,-:::-: 	• Thong tin ye khen thtrang. xtr Oat dOi veil 
cac to chi:1.c. ca nhan thuOc finh virc quan 15/ 

CO day du  
1 

Khong 

Chuyen muc Thong tin tuyen truytn (hoac cfic chuyen 
in yc khac có nii dung tuyen tru)4n) 

9 
Tuyen truyen. phO bien. Wang dan viec thtrc 
hien phap luat thus c 	linh virre quan 15/ not 
Chung 

Day du va 
kip thai 8- 

12 bai 
1 

1 
3-7 Nil 0.5 

<3 bai 0 

10 1 Tuyen truyen ve chien krac. dinh htrang. quy 
hoach. ke hoach phat trien 

>= 2 bai 1 

1 bai 0.5 

0 bai 0 

11 
Tuyen truyen ye chinh sach. t.ru  dai. thu but 
• 1 

dau ttx 

>= 2 bai 1 

1 bai 0.5 

0 bai 

dai han 

0  

Chuyen muc Quy hoach, Chill RTC, k" hoach 

12 
Thong tin Quy hoach/chien Itrac/ke hoach 
phat 	trien 	kinh 	to-xa 	hOi 	dai 	flan 	cua 
tinhinganh 

CO 1 
1 

Khong 0 

Chinh 	sach 	uu 	dai. 	thu 	hilt 	Mu 	tLr 	dm 
tinh/nganh 

1-13 1 
CO 

Khong 0 

Chuyen muc Van ban quy phym phap Ina( 

, 
CO day du 

Khong 

I  
— 

0 

1 14  
Danh sach van ban quy phalli 	phap 	luat 
chuyen nganh va van ban quan ly hanh chinh 
có lien quan (So kj/ hieu. trial yeu. ngay ban 
hanh, ca quan ban !Anil. file dinh kern) 

15 Cung cap cong cu tim kiem van ban 

Day dil 
1 Khong0 

day da 

16 
Lien ket ca sipdir lieu van ban quy pham 
phap luat cap tinh va Trung trang 

CO day du 1 
1 

Khong 0 

17 
Hang tai danh sach dtr thao van ban quy 
pham phap luat. chit trtrana. chinh sach can

0  !Ay 5,  kien Op 5/ d m tinhinganh 
. 

CO 1 
1 

Khong 

slim Chuyen muc vt dy. an, hang muc Mu tin/ mua 
cong 
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Thang 
diem 

Diem 
Diem 
COI da 

Tai 
WO 

kiem;' 
chtimg 
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18 
I-1-41108dkr an chuAn bi dAu tu, dang dAu Ur DAY dC1  

1 

1 

hoac da hoan thanh dua vao sir dking trong 
nam ciia don vi. 

Khong 
dAy dit 

0 

19 
Danh Inge mua sim cong cith co.  quan. don 
vi. 0 

Day dil 

Khong 
day du 

20 
Mkic Thong tin dau thau (ko hoach lcra chon 
nha thau, thong bao mai thau. ket qua lk.ra

0  chon nha thAu...) dm don vi. 

Co 
1 

Khan 

Chuyen myc Dich vu cong tnyc tuyen 

21 Dich vu cong true tuyen mirc (16 I va 2 

100% 
TTI-1C 

1 

1 dtrai 
100% 
TTFIC 

0 

22 Dich vu cong trkrc tuyen mirc d6 3 

Day du 

Kt-1611g
0  

day du 

1 
1 

23 Dich vu cong trirc tuyen mirc dO 4 

DAy du 1 
1 Khong 0  

day du 

Chuyen rune Th6ng ke, bao do 

24 Bao cao kinh to - xahOi/nganh hang quj,  

4 1 

1 2-3 0,5 

0-1 0 

25 Bao cao kinh t6 - xa hOUnganh hang nam 1 
CO 1 

Khong 

C6 

0 

1 
26 Chuyen mkic Y kien gop y/1 16i dap 1 

Khong 

Don vi tnyc thuiic 

27 

-1),' le don vi aye thuOc Co Cong/Trang thOng 
tin dien tit hoac co chuyen trang Hang cua 
don vi tri..rc thu6c tren Cong/Trang thong tin 
dien tii'• co quan 

Diem 
Ts,  ic-% x 

.g 	4. 
Diem toi 
da (Diem 
luon <- 1) 

„.. 	. I y lc% x 1 

28 Cac 	thong tin 	cung cap 	trail 	CO'neTran2. Tir 90% 1 1 
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Thing 
diem Diem  Diem 

till da 

'raj 
Ii0 

'dem 
chi.n g 

 

0*..ti :dfcri tu• hoc chuyen trang rieng coa 
dan vi true thuOc tren Cong/Trang thOng tin 
dien tit ca quan day &I theo cac tieu chi thanh 

tro.  len 

"Fir 60% 
phan tir 1 den 26 thuOc nhom lieu chi danh 
gia mire d'() hien dien 

de'n duel 
90% 

0,5 

Tir dual 
60% tro• 
xuong 

0 

II -DANN G1A M1TC DO TIAING TAc 41 

1:rng dung phan In&r, n'O'i hi) plug vu quail ly hii so.  cong vi0 va di&I hanh 
tic nghi4 (14 tilting quail IY van ban va cll .& Ilan!) (QLVB&DH) 

Diem - 
Ty le can b0 cong chirc cOa dan vi doge cap TY,le%x 
phat tai khan va sir dung thtromg xuyen He 
thong QLVB&DH 

diem toi 
da (Diem 

Ty le% x 1 1 

Won <-- 1) 

Diem 

2 
Ts,  le rani, dao dan vi xir ly cong viec tren he 
thong QLVB&DH. 

Ty le% x 
diem toi 
da (Diem 
luon <- I ) 

Ty le /o x 1 1 

Diem = 
Ty le van ban den duvc so hoa va quan ly Ty le% x 

3 trong He th6ng QINB&DI-1/ Tong so van ban 
den dm dan vi 

diem toi 
da (Diem 

Ty le% x 1 1 

'Lion <- 1) 

Diem = 
Ty re van ban di ductc s6 haa va quan 1y trong Ty le% x 

4 11e thOng QLVB&DH/Tong so van ban di cua 
dan vi 

diem ail 
da (Diem 

Ty re% x 1 1 

• Won <- 1) 

Diem = 
Ty le van ban den &sac liinh dao xet duyet va Ty.le%x 

5 chi dao trong He thong QLVB&DH/Tong so 
van ban den &la dan vi 

diem toi 
da (Diem 
luon <= 1) 

Ty re% x 1 1 

Diem - 
Ty le van ban di thrac lank 	xet duyet .dao Ty Je%,x 

6 trong He thong, QLVB&DH/Tng so 	van ban 
di dm dan vi 

diem Col 
da (Diem 

Ty l'e% x 1 1 

Won <- 1) 
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Than g 
diem 

Diem 

_ 

Diem 
t6i da 

Tai 
lieu 

kiem 
chfrng 

7 

- 
- 	. 	4 

___ 	.... 

Don vi str dune chirc nano trao do' i not 1)0 

'Ten 05 
trao 

doi/thang 
1 

1 
Tir 01-05 

trao 
dai/thang 

0,5 

Khong sCr 
dung 

0 

8 
Ty le Truang cac phong, ban chuyen mon, 
thu Huang dan vi trtic thuoc dm dan vi but 
phe )(Cr cong v* tren phan mem QLVB&DH 

Diem — 
TY.. le%,x 
diem toi 
da (Diem 
Lyon <= 1) 

Ty le% x 1 

Ty 1e% x 1 

1 

1 9 
Ty le don vi triyc thy& cua dan vi sir dung 
He thong QLVB&DI--1 	(Khong bao gam 
trtrang hoc. ca sa y te) 

Diem 
Tyle%,x 
diem toi 
da (Diem 
Ivan <= 1) 

10 

Ty le cong chirc, vien chtk cua dan vi trvc 
thuoc dtroc cap

Ty 
 phat tai khoan sir dune 1-le 

thong QLVB&D1-1 (Khong bao gom tru 	p, 
'-- 

hoc. ca so y te) 

anle% Diem
— 
x 

 •. 
diem toi 
da (Diem 
luon <= 1) 

Ty le 
,, 
% x 1 

11 
Ty le van ban giao nhiem vu dtrcyc xir ly dung 
han/Tong so van ban giao nhiem vu dupe 
giao tren phan mem Quan ly giao viec 

Diem = 
Ty.. lekx 
diem toi 
da (Diem 
Ivan <- 1) 

Ty 1e% x 1 1 

fing dung chil• ks,  so 

12 

, 
Ty le van ban di dupe kj,  so bang chCr kj,  so 
ca quan va girl di tren mai trtkrng mpg/Tong 
so van ban di cua dan vi 

Diem = 
IS,.1W0 ,x 
diem tai 
da (Diem 
Ivan <= 1) 

Ty le% x 1 1 

13 

, 
dupe Ty le van ban di 	kj, so bang chir kj,  so 

dm lanh d4o ca quan va girl di tren mai 
trtrang m4ng/Tong so van ban di dm dan vi 

Diem = 
TS,  l'% x 
di& 1.6i 
da (Diem 

Ilion <— 1) 

Ty le% x 1 1 

14 TS/ le dun,  vi trtrc thuoc CO sir dyng chir kj,  • . 
so/Tong so dan vi true thuOc 

Die'm = - 
11 1C'Vo x 

TS,  le% x 1 1 
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Thang 
diem 

Diem Di&n 
toi da 

Tai 
Ii4 

kiem 
chirng 

diem toi 
da (Diem 
luon <----- 1) 

15 
TS,  le lanh dao dan vi vise thuec ca quan sir

r 

dung chit IcS,  so  

Diem - 
- 	./ 

-
i le/0 x 
 - 	• 

diem toi 
da (Diem 
Won <= I) 

Tv Ie% x 1 1 

16 

Ty re van ban di dupe iq,  so bang chit IcS/ so 
dm dan vi true thuec va girl di tren mei 
twang mang/Tong so van ban di dm dan vi 
true thuec (Khong bao Om tru&ng h9c. ca  so.  
y te) 

Diem = 
Ty'Ie%,x 
diem toi 
da (Diem 
Won <= 1) 

-1).% le% x 1 1 

ling dung thus di0 hi 

17 TS,  le can be cong chac dm dan vi &Nye cap 
hop this dien 10.  ding vy dm tinh 

Diem = 
TYle%• x 
diem toi 

Diem — 
TS/le%,x 
diem lei 
da (Diem 
lam <- 1) 

da  

Ty'  le /o  x 1 

TY le% x 1 

1 

1 18 
TS,  le can be cong chirc cua dan vi thtr011g 
xuyen 	sir dung thu dien 	it).  con vy 	de 
giri/nhan van ban phyc vu cong viec y  

19 

Ty' re can be cang chirc vien chirc dm dan N./ 
true thuec dugc cap hop thu dien tir chuyen 
dung cua Ca quan nha nuac (Khong bao gom 
twang h9c, caset y te) 

= Diem
TS,  le% x 

 • 	4 
 toi diem 

 
da (Diem 
Won <= 1) 

.. 	.. 
ry le /o 

, 	
x 1 1 

20 

Ty le can be') cong chirc vier, chirc dm dan vi 
true thuec thuang xuyen sir dung thu dien tut 
chuyen dima de giri/nhan van ban phyc vu 
ding vy (Khong bao gem truing h9c. Ca sir y 
te) 

Diem = 
Tjile%, x 
diem toi 
da (Diem 
luon <- I) 

Khong 

Ty' le% x 1 

I 

I 

1 _ I 

Dan vi cc') can be). cong chirc, vien chirc clan 
IS/, sir dung help this ding vu khong dim quy 
dinh (kheng dei mat khau mac dinh. sir dung 
ngoai mi..ic dich phyc vy cong viec nhu: Ming 
ky tai khoan cac man xa hei. cac trang thong 
tin. dien dan tren internet...) 

Co 0 

Su• dung phan m6 mOt dm di0 tfr (MCDT) de quail 
IS,  qua trinh giai quytt TTHIC 
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Diemlieu*. Thang 
di6m 

Di6m 
6i da 

Tai 

kie'm 
chting 

22 
•,....„--,- - 	, 

Ung dune pl-
s
in mem MCDT tai don vi 

Co 
1 

Khong 

23 
-1St*  le TTHC &ly e dkra vao ap dyng trong 
phan mem mOt cira dien tit tai don vi/ Tong 
so TTHC cua don vi 

Diem — 
T ,le%,x j,  
diem toi 
da (Diem 
Won <— 1) 

TS,  le% x 1 1 

24 

TS,  le ho ly 9 so doge tiep nhan. thy 	qua!) IS,  
trong phan mem met cira dien tir/TOne, so ho 
so tiep nhan, thu IS,  va co han thu IS,  trong 
nam 

Dim T e c.  Itm  
 ,:. 

d iem toi 
da (Diem 
luon <- 1) 

— . 	.0  f y le/0 x 1 1 

25 
Ty le don vi trkrc thuOc ang dyng pith mem 
nit cira dien tir (KhOng bao Om truOrg hoc. 
co • se y te) 

Diem — 
Ty re% x 
diem toi 
da (Diem 
Lion <- 1) 

TS,  le% x 1 1 

26 
Ty s  re TTHC doge dua vao ap clking,. trong 
phan mem doi vai don vi trirc thuOc/Tong so 
TTHC cua don vi trkrc thuOc 

Diem — 
TS,  le%,x 
diem toi 
da (Diem 
luon <= 1) 

TS,  le/o x 1 1 

1 

1 

------------- 

T7 1 

TS,  le ha' so tiep nhan va giai quyet (lucre cong 
khai 	tinh 	trong 	giai 	quyet 	tren 	mang 
Internet/Tona so ho so tiep nhan va giai quyet 
trong Wain cua don vi 

TS,  le ho so tiep nhan va giai quyet cua don vi 
live,  thuOc doge ding khai tinh trang giai 
quyet tren man Internet/fling so ho so tiep 
nhan va giai guy& trong !lam cua don vi trkrc 
thuOc (Khong bao gom twang hoc. ca soy y 
te) 

da (Diem  

Diem .1... 	leo/ x  
Y.- 	• 	°: diem toi  

luon <' 1) 

Diem = /...., 	,.,,, ),. I c7o,  X 
diem toi 
da (Diem 
Won <= 1) 

_. 	. IS, le% x 1 

_ 
"FS,  le% x 1 

2.8 

29 
CO sir dking chirc nang "Xin roi" ding dan neu 
he) so bi tr8 (Neu don vi khOng co 116 so tre 
thi dat diem tOi da mix nay) 

CO 

Klion,, :-_, 

Co 

1 
------------------- 

0 
_ 

Ung dung cac phAn mem not bci co.  ban 

Phan mem ke Loan va quail IS,  tai sari cong 1 30 
Khong 

Co 
0 

31 Phan mem quan IS,  can 1)0 cong chirc vien 1 1 
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..  1 	TlEU CBI 
Thang 
diem 

Tai•... 

...; Diem 
Diem 
toi da 

lieu 
kiem 

c 	."------  Khong 

1 
CO 1 

Cfic phan mem Crng dung chuyen mon (toi 
da 05 diem) 

32 
Khong 0 

33 

34 

Co 1 
1 

Khong 0 

CO 1 
1 

Khong 0 

35 
CO 1 

1 
0 Khong 

Co 
----- ---- ----- 

Khong 

1 
- 1 36 

Bao dam an town thong tin mang 

37 
CO sir citing phan mem chong virus tai tat ca 
ctic may chi] va may tinh ca nhan ctla dan vi 

CO 1 
1 

Khong 0 

38 
Sir dung bao mat cho thief bi truy cap khong 
day 

CO 1 
1 

Khong 0 

CO sir dung phan mem sao km dir lieu dir 
phong dinh ky hang ngay cho may Chu 

CO 1 
1 39 

Khong 0 

CO 

Khong 

CO 

1 

0 

1 

0 

40 
CO sir dung thiet bi (nhtr: NAS. SAN...) de 
ltru Viral-  lieu 

Khongdinh 

CO phe duyet cap (16 an toan thong tin cho 
cac he thOng thu6c pham vi quail ly thco guy 1 

tai Nghi dinh so 85/2016/ND-CP 
41 

111 DANN G1A MITC DO GIAO D1C1-1 9 

.1../ le Dich vu cong true tuye.n mire d6 3/TOng 
so TTHC cua don vi 

Diem = 
e% x di

em t6i 
da (Diem 
Won <= 1) 

-1-5,  le% x 1 

Ty le Dich vg cong true tuye'n mire d6 4/Tong 
s6 TTHC dm don vi 

Diem 
Tyle% 
diem t6

x
i 

da (Diem 
luon <- 1) 

x Ty le % 	1 1 
2  
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Thing 
..: 

diem 
Diem 

Diem 
toi da 

Tai 
lieu 
.;.• lae m 

chtrng 

• . 	...- 	 — 
TS,  re 116 sa n6p trine tuyen mirc d6 3/TOng so 
he, sa dm dan vi tiep nhan va thy Ijr (trong 
nam) dm cac TTHC CO cung cap Dich vki 
con2, trirc tuy6n mirc d6 3 

iD em = 
TS/ le% x 
di6:m 16i  

da (Diem 
!Lion <= 1) 

,.. 	,,,,„ 	. 	, 
i y ic-to x i 1 

- 	• 
1' ho so Op it-ye tuyen mirc d6 4/Tong s6 

ho sa dm dan vi nhan thy IS/ (trong nam) dm 
cac TTHC co cung cap Dich vy cong trkrc 
tuyen mirc d6 4 

Diem =-u .i
., 1e /o x 

c c611.1t6i  

da (Diem 
Won <= 1) 

, ,..,„ 	, , 
i y ic-ro x i I 

5 
Ty le dan vi t rue thu6c co cung cap Dich vy 
ding tnrc tuyen mire d6 3/T6ng so dan vi trkrc 
thu6c 

Diem — 
Tjtle%,x 
diem toi 
da (Diem 
luon <= 1) 

TS,  re% x 1 1 

6 
TS,  le dan vi trirc thu6c CO cung cap Dich vu 
cong trirc tuyen mire d6 4/Teing so dan vi trirc 
thu6c 

Diem = 
IS/le%x 
diem tOi 
da (Diem 
lam <- 1) 

TS' le% x 1 1 

TS' ley kien cua cac tochirc. ca nhan &roc tra 
• 

16-i tren ang/Trang thong tin dien tn./Tong so 
y kien phan anti cua cac to chirc. ca nhan gni  
den 

Diem = 
.. 	... 
IS,  le % x 

 A. 
diem toi 
da (Diem 
luon <= I) 

-1St le% x I 1 

, 
TS,  le 116 sa TTHC tra ding han/I6ng so he) 
sa tiep nhan thu IS,  tai dan vi 

a. 	D t 100% 1 

I Khone 4t 
100% 

0 

9 

TS,  le ho,sa duce thkrc hien qua Dich vu cung 
true tuyn 	mirc d6 3, mirc d6 4 de cac ca 
quan khac xCr IS,  (116 sa d m chinh dan vi gCri 

• 
cho cac ca quan nha nuac khac de giai quyet 

• 
TFFIC ma khong phai n6p true tiep)rrong, s6 
ho sa dm cac TI-1-ic cung cap cac Dich vy 
cung true tuyen mac d6 3. mac d6 4 neu tren 
da thuc hien tai dan vi. 

Die.,  
Ty le % x 
diem toi 
da (Diem 
luon <= 1) 

 . 
le 
. 
% x I ry 1 

IV DANH CIA mtA: DO CHUVEN DOI 2 

CO ang dung mau bieu dien tir dimg cluing. 
CO 1 

1 - 
Khong 0 

2 CO so Ma cac tai lieu, WO' sa (116 sa km tril. ho CO 1 1 
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"[hang 6 

diem 
Diem 

Diem 
toi tea 

Tai 
lieu 

kiem 
chirng 

41  
Iffir---,- ciuyt TTFIC, tai IVO chuyen nanh...) Khong 0 

Tong diem Nhom tieu chi ket qua 80 

Tong diem Nhom tieu ,chi diet' kin san 
sang va NhOm tier chi ket qua 

120 

* Ghi chin Cac don vi trong qua (rink thvc hien viec ttr danh gia kb qua 17112'C dO 
Chi/1h quyen dien 11r co trach nhiem cungsdp !di lieu kiem chting theo dung timg tieu chi 
bang cac loci van ban, hinh anh. throng dan, so lieu (rich dein, boo Mo.... dong th(31 t4r chiu 
track nhiem vai kei qua cua mink neu tai lieu kiem chthig khong phis hop 
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PHU LUC II: 

\II  BO TIEU CHI DANH GIA, XEP HANG MITC DO 
CHINH QUYEN DIEN TO.  CAP HUYEN 

j(Kein then Quyetclinh sOOPQD-UBND ng49246740/2020 

\V 	dia Uv ban nhOn dan tinh Gia Lai) 

I. Nhom tieu chi danh gig Dicu kin san sang Chinh quytn dien 	cap huyOn 
(60 lieu chi/ 60 diem) 

s6 
TT 

TIEU CHI Thang diemDiem kiem 
De  m 
toi da 

Tai HO 

chfrng 

CAC TIEU CHI VE CO SO HA TANG THONG TIN 36 

1 
. 

TS/ le may tinh/can bO cong chirc cap 
huyen 

Die'm = TS/ .. 
l% x Diem 

toi da (Toi da 
<— 1 diem) 

Ty IC% x I I 

I Co 

2  
UBND cap huyen co ket not mang truyen 
so lieu chuyen diing Khong 0 

Co I 
1 3 

Be phan tiep nhan va tra ket qua hien dal 
da thkrc hien viec chuyen giao qua btru 
dien Khong 0 

4 
Man hinh c6 lan hoac bang LED dien tCr 
hien this  cong khai 	lich‘  cong tac hang 
ngay. tuan cCia lanh dao cap huyen 

Co I 
I 

KhOni2. 0 

5 
He thong Camera giam sat an ninh (ca 
mot cira/ va cac vi tri xung yeu thuOc try

0  sa) 

 CO 

KhOno .c.,  

_ .. 	c̀ I  

Khong. 

Co 

1 
1 

1 • ----- 
0 

6 
Fie thong cling set 	Ian truyen bao ve 
mang LAN 

7 
He thong Wong ICra/giam sat truy nhap 
truy cap trai pile!) bac, ve an toan mpg 1 

KhongLAN 

1 

0 

8 Phong hop trkrc tuy6n 
Co 1 

I 
Khong 0 

9 
Man 	hinh 	tra 	cCru 	tilt) 	tkic 	hinh 	chinh 
(TTHC) phkic vki,ngtrad dan tai BO phan 
tie!) nhan va tra ket qua 

CO I 
I 

I 

_ KhOno 0  

I 

0 
10 

Dau doe ma vach tra cau ho so TTI IC tai 
Be phan tier) nhan va tra ket qua hoar 
Trung tam Hanh chinh cong 

C6 

Khong 
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Thaw',  diem b Di& 

Die.- in  

to' i da 

Thi lieu 
kiem 

chilli° ,,, 

11 
t 	o thir tkr tai BO phan tiep nhan 

va tra ket qua 
CO 1 

1 
Khong 0 

12 So may Scan dang sil citing tai UBND cap 
huyen 

>=1 1 
1 

KhOne 0 

13 

• 
Ty' 	le don vi sir nghiep trkrc thuOc cap 
huyen co ket not Internet bang rong hoac 
dtriyng truyen rieng leased line 

Diem -= TS,  
16.0/0 x Di6m  

toi da (TOi da 
<= 1 di&) 

Diem = TS,  
Ie% x Diem 

toi da (Toi da 
<= I di&) 

. 

TS' IC% x  1 

le% x 1 

1 

1 14 TS,  
Ty 	le 	may tinh/vien 	chirc 	cap 	huyen 
(Khong bao dim trtro•ng hoc) 

15 Ty le may tinh/can 130 cong chirc cap xa 

Di'em = TS,  
le% x Diem 

toi da (Toi da 
<= 1 di&) 

Ty le% x 1 1 

16 TS,  le UBND cap xa ket not mang LAN 

Di& ="U 
le% x Diem 

toi da OW da 
<— 1 di&) 

Ty les% x 1 1 

17 
TS,  le UBND cap xa ket not mang Internet 

• 
bang rOng xDSL/FTTH hoac mang truyen 
so lieu chuyen diing 

Diem __ TS, 
.0 	, 	,..z 

le /0 x Diem 
4 

toi da (T61 da 
<= 1 diem) 

• ..„, 	
I 151  WY() x  I 

18 

• 
TS,  le UBND cap xa co BO phan tiep nhan 
va tra ket qua hien dai (la thi.rc hien viec 
chuyen giao sang btru di 'en 

Diem = TS,  
re% x  Di6m 
1 

<= 1 diem) 
toi da (Teii da 

 
TS/. 	IC 

,, 

% x  I 
1 

19 TS,  le UBND cap xa co man hinh tra ciru 
TTHC 

Di& = Ty 
e% x Diem 

1,i da O W da to 
<— I diem) 

Diem — TS, 
1,e% x D!em 

toi da (Toi da 
<— 1 diem) 

TS,  le /o x 1 

___... 

„ 	,,, 	. 
Ty tetvo x i 

1 

_.... 

20 
TS,  le UBND cap xa co dau doe ma each 
tra ciru ho so TTHC 

1 

21 TS,  le UBND cap xa co may Scan 

Di& = TS, 
le.% x Diem 

toi da (ICA da 
<= I di&) 

Ty le% x 1 1 
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Thang diem Diem 
•• Diem 

toi da 

Tai lieu 
kiern 

chtimg 

22 
Diem = Ty 

1e% x Diem 
toi da (Toi da 
<- I diem) 

.
Fy le% x 1 I 

/7
* 	, 

Ty 	-UBNb cap xa co phong hop trirc 
.: tuyen 

, Tv-  Ty le UBND cap xa" co thiet bi tu6ng lira 
bac, ve mpg LAN 

Diem = Ty 
le% x Diem 

toi da (T6i da 
<= 1 diem) 

rev x 1 
- 	• 	° 

I 

?LI. 

, 
Ty le diem Bum dien van hoa xa" co ket 

• not Internet 

Diem - Ty 
I e% x Diem 

toi da (Toi da 
<- I diem) 

Diem = "Ty .. 
le/o x Diem 
4 toi da (T6i da 
<= 1 diem) 

. •le% fy 	x I I 

'-)5 
Ty le diem Btru din van haa NA co 4 IY 
Internet 

. Ti le% x 1 1 

26 Ty le he gia dinh co may tinh 

Diem = Ty 
l'e% x Diem 

Col da (Tai da 
<= I diem) 

Ty le% x 1 I 

27 
. 	. 

Ty le ho pia dinh CO ket not internet bang 
- r6ng 

Diem - Ty 
le% x Diem 

1.6i da (Toi da 
<- 1 diem) 

Diem - Ty 
le% x Diem 

toi da OW da 
<= 1 diem) 

. 	.. Ty le/o x I 

Ts, le% x  1  

I 

28 
Ty 	le doanh 	[wilier) c6 ket not 	internct 
bang rOng 

I 

29 TS,  le dan c6 thue bao di O ng 

Diem = Ty 
l'e% x Diem 

toi da OW da 
<= I diem) 

Ts, le% x 1 I 

30 Ty le dan có thue bao di dOng bane rOng 

Diem = "Ty 
le0/0x Diem 

toi da ("Isoi da 
<,-- I diem) 

Ty le% x 1 1 

31 Dau ter thiet bi khdo sat danh gia mire d6 
hai long tai b6 phan mOt cira 

CO I 
1 

Khong 0 



,.' 	-../ 
$'67  
r 
\ .‘ .. 

• N.//..,,  
i -- 	

•% 
1\ TIEU CHI 

. 	' 	• 	.. 	.._ 	. 	,;j 
„ 	... 	. 	c  L. 	.•;.•.t'i-. ii 

Thong diem Diem Diem 
toi da 

Tai lieu 
Iciem 
chii, „ 

1.  
32 

• ,,4-‘," 
g-_-..Wifi phkic vu cong dan, doanh 

Co 1 
1 

I 

nghiep (Dec lap vai he thong WAN tinh) 
Khong 0 

I  
33 

Be tri may tinh rieng biet de soon thao 
van ban mat (Khong ket not mang) 

Co 

Khong_ 0 

34 

35 

May in duac bo tri Herm biet de in van 
boo mat 

CO I 
I 

Khong 0 

TS,  le may tinh co cai dot phan mem diet 
virus may tinh ce ban quyen tai cac co 
quan chuyen mon trcrc thuec (chi tinh tren 
so can be cong chirc co bien che tlwc te) 

Diem - TS/ 
le% x Diem 

tei da 
_ 

(lot da <- 
diem) 

Diem - T9 
le% x Diem 

te>i da 

- (Toi da < 	I  
diem) 

T9 re% x I 

T5' l*e% x 1 

1 

36 

Ty le may tinh ce cai dot phan mem diet 
virus may tinh CO ban quyen tai uBNp 
cac xa 	phisang. thi tran (chi tinh tren so 
can be cong chirc co Nen the thuc te) 

1 

II CAC Tutu oil VE NHAN LVC CONG NGFIC, THONG TIN (CNTT) 14 

T9 le twang Tieu h9c co giang day mon 
tin hoc 

Diem - TS/ 
Ie% x D!em 

Col da (Tel da 
<= 1 diem) 

Ty   ie% x 1  
I 

2 
TS/ le trueng THCS ce giang day men tin 1,e% x Diem
h9c 	 tei da (Toi da 

Diem - T9 

<= 1 diem) 

T9 le % x I I 
 

1...:/ 1e twang THPT co giang day mon tin 
hoc 

Diem - T9 
1e% x D!em 

Col da (Ted da 
<= 1 diem) 

TS,  le% x 1 I 

S6 cong chirc chuyen trach CNTT cap 
huyen 

>=1 
I 

0 

5 
Ty le cong chirc chuyen trach CNTT cap

i 
 

huyen ce trinh de' dui hoc chuyen nganh 
CNTT trer len 

D em - TS,  
le% x Diem. 

to da (Tei da 
<--- I diem) 

• 
IS1 I.°/° x  I 

1 

• MN 
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"[hang diem 
.x Diem 

Diem 
tell da 

Tai lieu 
.x 

- klem  
airing 

6 
N•8 4e ,..c'Opi chirc chuyen trach CNTT 

:• b.iiiy.dtrac tap huan chuyen sau ve 1 

CNTT trong nam 

>=I 

0 
0 

7 
Ty le CBCC cap huyen da qua dao tao va 
sir dung thanh thao may tinh. cac phan 
mem phuc vu cong viec 

Diem - Ty 
l e% t6i d x Diem 

a (T6i da 
<= I diem) 

TS,  le% x 1 
• 

8 
Ty le CBCC cap xa da qua dao tap va .sCr 
dung thanh thao may tinh. cac phan mem 
phuc vu cong viec 

Diem - Ty 
re%  x 

Diem
. 

t6i da (1.61 da 
<--- 1 diem) 

ty le% x 1 
• 

Ty le UBND cap x5 co ding chirc (Wye 
phan cong tham min linh vise CNTT 

Diem = Ty 
I,e% x D!em 

toi da (Toi da 
<= 1 diem) 

-1' ,  le% x 1 1 

10 

Ty le Ong chirc doge phan cone tham 
muu linh Yuc CNTT tai cap xa dat chudn 
ky-  nang ana dung CNTT ca ban theo 
Thong to so 03/2014/TT-BTTTT ngay 
11/3/2014 caa B6 Thong tin va Truyen 
thong 

Diem = Ty 
1,00 x D!em 

toi da (T6i da 
<= 1 diem) 

TS,  le% x 1 1 

11 

Ty le so luat cong chirc duac phan ding 
tham muu linh N,krc CNT1-.tai cap xa ducyc 
tap huan chuyen sau ve CNTT trong 
nAm/Tong so can 	b6 	lam 	nhiem 	vu 
chuyen trach CNTT cap xa 

Diem - Ti*,,  
le% x okini  

uSi da (T6i da 
<= 1 diem) 

_ 
l'y le% x 1 1 

12 

, 
So Ian dr CBCC tham du lap tap huan 

• 
theo trieu tap dm So Thong till va Truyen 
thong/s6 lAn ducyc trieu tap 

Diem = Ty 
. 	x 

le% x Diem 
tel l da (T6i da 
<= 1 diem) 

... 	.0  
1 y le /0 x 1 1 

13 

Diem = Ty 
I,e% x D!em 

tot da (T6i da 
<,- 1 diem) 

DiCm -: Ty 
I,e% x D!em 

tot da (roi da 
<- 1 diem) 

T' 1"/ 	• y c o x1 

Ty le% x 1 

1 

SO Ian dr can b6 chuyen trach CNTT 
tham gia tap huan cac khoa dao tao ye 
CNTT do Soy Thong tin va Truyen thOng 
to chirc/s6 Ilm dtrac trieu tap 

14 Tty to chirc dao tao nang cao trinh d6 tin 
hoc cho CBCC trong nam 1 

111 CAC TIEU CHI VE MO1 TRUONG CHINH SACH 10 

Thanh lap Ban chi dao xay dung Chinh 	 
quyen dien tti• cap huyen 

CO 

Kh6ng 

1 
1 

0 
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1 	fTIEU CHI Thong diem Diem Diem 

toi da 

TM lieu 
 • 

kiem 
Chung 

\ 
- 	,

• y i  t •Aillia1 Quy 	hoach/De 	an/Ke . ./ CO 
— ----------- 

Kh6 
1 5  \ itwIlLINitlfi: 

ng  
guy& co CNTT trong aiai 

(loan 5 nam 0 

3 Ban hanh ke hoach CNTT nam 
CO I 

1 
Khong 0 

Ban hanh Ice hoach/vAn ban chi dao tuyen 
.1 

truyen. pho bien, quan triet. thtrc hiOn cac 
van ban Trung trang va ctla. tinh ve ang 
dung. Oat trien CNTT. chuyen doi s6 

CO 1 

1 
Khong 0 

5 

Ban hanh cac quy dinh ve to chirc (mg 
dung cac he' thong thong tin va bao dam 
an toan thong tin not b6: quy dinh ye gCri 
nhan van ban din tCr. Crng dung chi].  ky, 
so... trong n6i 116 cap huyOn. 

CO 
____________ 

Khong  

1 

1 

0 

6 

Ban hanh quy che quan I. van hanh va 
cung cap thong tin tren Cong/Trang thong 
tin dien tir dm dan vi: thanh lap va ban 
hanh quy the hoat d6ng cCia Ban Bien tap 
Cong/Tranfa th6ng tin din tCr 

Co 1 

1 

Khong 0 

7 
Ban hanh van ban quy dinh (hoac ap 
dung) chinh sach d(Sc thit cho can 	bO 
chuyen trach CNTT 

CO 1 
1 

Khong 0 

8 
Ngan saFh chi 	CNTT trong nam 	tai 
UBN1) cap huyOn 

>=500tr 1 

------05 ---- 1 

1 

0 

100 -<500tr 

<100tr 

>05 van ban 

03-05 van 
ban 9 

Ban hanh quy dinh. van ban chi ciao khac 
lien quans 	den Ong dyng CNTT (khong 
bao gom giay mai: van ban do xuat: van 
ban gOp Si: van ban khac khong mang tinh 
chat chi dao. dieu hanh) 

1 

0.5 

<03 van ban 0 

10 

TS,  le s6 Ian tham gia gOp Sr cac cly thao 
van ban quy phalli phi) luat. van ban chi • 
dao 	diet.' 	hanh 	klitic 	lien 	quan 	den 
CNIT/so Ian lay y kien Op y (do ca quan 
chit tri soap thao lay y,  kien) 

<= 1 diem) 
 

 .... 	....,, 
Diem 	- 	1 y 
. e% x Diem 
4. 	..1. 

toi da (1 ot da 
. 

TS,  le% x 1 1 

Tong dial Nhom ti'eu chi ditu kiOn sin sang 60 



tieu chi danh gill Let qua Chinh quyen dien tir dat dirge (110 tieu 

S°. 
TT 

r''' 	I 	r".  
f  (4m.4;,,,,, 	- 	,,.., 

,•71.1E1i C1-11 (hang diem Diem 
Diem 
toi da 
, 

Tai lieu 
kiem 

chtimg 
-- 

DANH GIA M15C DO HIEN DIEN 
(Tinh minh Bach - Thong tin tren Cong/Trang thong tin dien tn) 

40 

Chuyen muc Gi6I thieu chung _..._ 

Thong tin ve' lick st:r phat trien, dieu kien 
tu' nhien, kinh to - xa h6i, truyen thong 
van 	h6a 	va 	dia 	aiai 	hanh 	chinh 	dia 
*rang; ban do hanh chinh cap huyen... 

Day du 1 

1 Khong day du 0,5 

Khong clang 
tai 

0 

2 
Thong tin ye ca cau to chire. chirc nang 
nhiem vu va quyen han cua to chirc, dan 
vi trkre thu6c 

Day du 1 

1 
Khan da-y du 0.5 

Khong clang 
tai 

0 

3 

Thong tin ve lanh dao trong ca quan va 
lanh ciao cac din vi trirc thu6c (Bao Om 
cac thong tin ho va ten, char vu, dien 
Mogi, 	dia chi thy-  dien tii. chinh thtir, 

11 hiem vu dam nhiem) 

Day du 1 

1 
Khong day du 

---------------------- 
KhOng Bang 

tai 

0.5 
---------------- 

0 

4 

Thong tin giao dich chinh thac (bao gom 
dia chi, dien thoal, so fax, dia chi thy' dien 
dr chinh thtiv de giao dich va tiep nhan 
cac thOng tin cita doll vi va Mc dor vi 
true thuOc) 

Day du 1 

1 
Khong day du 0.5 

Khong dang 
tai 

0 

Chuyen 'nye Chi 4o, dieu hanh 

5 Ke hoach/lich tong tic hang thing 

Van ban chi dao dieu hanh thu6c linh 
we/pham vi quan ly hana thing (toi thieu 
05 van ban) 

Day du va kip 
theyi 12 thing 

1 

1 

1 

5-11 thing 0.5 

Dual 5 thing 

Day &I va kip 
dim 12 than  

0 

6 
5-11 thane, . 

ar6i 5 thing 

7 
Thong tin ve khen thtiong, xCr phat d6i v6 dui 
cac to chdc, 6 nhan va doanh righiep tren 
dia ban 

Chuyen myc Thong tin tuyen truyen (hoic 
tiny co tinh chat tuyen truyen) 

Co day d 
1 

Khong 0 

cac chuyen 
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Thang dim Diem Di4rn 
toi da 

TAi lieu 
kiem 

chirng 

8 

- i - 	, 	• 	/ 
\ -tp N„i. 	1  
Tu —LAT 	n, phO bien, huang an viec 
thkrc hien phap luat not chung 

Day du va kip 
dial 8-12 bai I 

1 
3-7 bai 0.5 

<3 bai 0 

Myer) truyen ye die dO, chinh sach lao 
Ong 

>= 4 bai 1 

1 1-3 bai 0,5 

0 bai 0 

10 
Tuyen truyen vo the dO. chinh sach nauai 
co cong 

>= 4 bai 
---- - ---- 

1-3 bai 

0 bai 

>= 2 bai 

1 
-------- 

0.5 

0 

1 

1 

1 11 
Tuyen truyen ye chien ILIVC. Binh huang, 
quy hooch, ke hooch phat trier' 

1 bai 0.5 

0 bai 0 

1 

1 1? 
Tuyen truyen ye chinh sach. uu Mi. ca 

• 
hOi dau W.  

>= 2 bai 

1 bai 0,5 

0 bai 0 

13 
Tuyen truyen ye hoot On quart 1Y. khai 
thac tai nguyen thien nhien 

>= 2 bai 1 

1 

1 

1 bai 0,5 

0 bai 

>- 8 bid 

3-7 bai 

<3 bai 

0 

1 

0.5 

0 
14 

Tuyen truyen ye Ye sinh moi truOng. roc 
thai 

1 

- 	0.. 

0 

1 Tuyen truyen ye an town ve sinh thkrc 
pham 

>= 12 bai 
- ---4--1-1--baT---  

<4 bai 
15 

SO bai viet ye Oat trien san xuat kinh 
doanh. mua vu... 

>= 4 bai 1 

1 16 1-3 bai 0.5 

0 bai 0 

Chuyen !nue Quy hooch, chin !trot, Ice 
hooch ail hon 

17 
ThOng tin Quy hooch/chien luac/ka hooch 
phat trien kinh to - xa-  hOi dal hon dm dia 
phuang. ke hooch sir dyng dal... 

Co 

KhOna 

CO 

1 
-- - 

0 

1 

1 

1 

	 -------- 

18 Chinh sach uu dai. thu hilt dau tu 
Khong 0 
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Thaw= diem b DiAm 
DiAm 

da 

Tai lieu 
kiem 

chung 

N, ifjcli6a-Chtke hoach/chinh sach thu gom. . . 	. 	_. 
CO 

1 19 taihe'va xir 1)% chat thai. quan Ij,  va khai 
thac tai nguyen thien nhien... Khong 

0 
Chuyen moc Van ban quy ph lm phap 
luat 

Danh sach van ban quy ph?m phap luat do DAy dt1 

1 20 
dia phuan2, ban hanh (SO 14 MALI, trich 

• 
yeu, ngay ban hanh, co.  quan ban hanh. 
file dinh kern) 

Khong dAy du 0 

Lien ket ca so du' lieu van ban quy pham CO dAy du 1 
1 21 

phap luat cap tinh va Trung uorna Khong 

Chuyen mg dkr an, hang 'mg din ttr 

Danh mvc du an dang dAu to va da hoan DAy du I 
1 

---------- 

1 

22 
thanh dua vao sir dung trong nam Khong day du 0 

1 Danh mvc du' an chuan bi (tau tu. dang Day do 
23 

thu hilt dau us: thong bao mai thau Khong day du 0 

Chuyen muc Dich vu cong &tic tuyen 

100% TITIC 1 
1 14- 

Dich vu cella trge tuyen mac dO 1 va mac 
dO 1 dual 100% 

TTHC 
0 

Co 
1 25 dQ Dich vu corm true tuyen mac 	3 

Khong 0 

Dich vu calla true tuvcn mire do 4 
C6 1 

__ 

26 
Khong 0 

Chuyen lune Chiro•ng trill!), dA tai nghien ciru khoa hoc 
------------ 	 — -- ___-_.-. . 

1 1 

--- 

27 
Thong tin Chuang,  trinh. dA tai khoa hoc 
c6 lien quan (ma so. ten. cap quail I. don 

Cap nhat kip  
thai. day du 
dank sach va 

thong tin 
hien...) vi chu tri. thai gian thirc 

Thieu hoac 
khong co 

0 

28 
Ke't qua cac chuang trinh. des  tai sau khi 
nghiem thu va dua vao rang dyng CO lien 

Cap nhat kip 
that day dil 
dank sach va 

thong tin 

1 
1 

hop, ket quan (bao cao tong 	qua ap dyne) -------7---- 
.1" hie.0 hoac 
khone co 

0 
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: 	)1 
.:4:.- 	" 	-•, 	• 	'•-) ti 

"[hang diem Diem   
Diem 

A. toi da 

Till lieu 
kiem 

chti•ng 
.:. 	, 

• 
• i ' 	c.fhon 	ke, bao cao 

...--' 

29 Bao cao Kinh to xa hOi hang quy 

4 1 

1 2-3 0.5 

0-1 0 

30 Bao cao Kinh t6 xa h6i hang nam 
C6 1 

1 
Khong 0 

31 Bao cao an town ye sinh thirc ph'Am, mei 
twang. hang quy 

4 1 

1 2-3 0.5 

0-1 0 

32 Bao cao ye sinh an Loan thkrc pham. mei 
truemg hang nam 

CO 1 
1 

Khong 0 

33 2-3 
Bao cao ye dAt dal. dan so. lao Ong hang 
quy 

4 1 

1 0,5 

0-1 0 

34 Bao cao ye dat dai, dan so. lao d6ng hang 
nam 

Co 1 
1 

Khong 0 

35 Chuyen muc Y kien gop y/Hoi dap 
CO 1 

1 
Khong 0 

36 
Chirc liana 116 trg nguoi 	khuyet tat tip 

- can thong tin 
CO 

Khong 

1 
1 

0 

CAp xa 

37 
Ty l'e UBND cap xa Co Cong/T rang thong 
tin dien t0 hoac co chuyen trang rieng dm A 

NA tren COng thong tin dien tir cap huyen 

Diem -1  y 
le /o x diem 

toi da (Di em 
1u6'n <- 1) 

Ty' le% x 1 1 

Ty le UBND cap xa ,cung cap du 100% 
vu cong trkrc tuyen mac d6 1 va mire 

d6 2 

le 	x 
diem /o

Dich 

Die 	= IS,  m 

toi da (Diem 
!Lion <-r,  1) 

T5/  " x  I 
1 

39 
Ty le UBND cap xa cung eiip Did' vu 
ding trkrc tuyen mac d6 3 

Diem - Ty 
Is.V0 x diem 

toi da (Diem 
!Lion <= 1) 

Ts/. re% x 1  I 

40 
Ty le UBND cap xa cung cap Dich vu 
c6na trirc tuyen mired() 4 .. 

Diem - Ty 
le% x diem 

toi da (Diem 
lam <:, 1) 

• . 
Ty le-% x 1 1 
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ItItt1 CHI 
!. 

Thang diem 
Chung

iie ___ 

Diem 
Diem

a- 
 

toi da 

T i lieu 
kiem 

Ill 417-: 67 441 O'c DQ 'HAAG TAC 39 
-....___„  

ling-50g phan mem not bO ph ve vu quan IS,  ho so• cong viec va dieu 
hanh 	tac 	nghiep 	(he 	thong 	(plan 	ly 	van 	ban 	va 	diet' 	hanh 	- 
QLVB&DH) 

Ty le can Ix) cong chirc cap huyen thrac 
cap phat tai khoan va sir dung thuang 
xuyen he th6ng QLVB&DH 

Diem = Ty 
le%.x diem 

toi da 
Ty le/o x 1 1 

2 
Ty le van ban den &roc s6 hOa.va quan 1j,  
trong he thong QLVB&DH/Tong so van 
ban den UBND huyen 

Diem = Ty 
le%.x diem 

toi da 

Diem — TS,  
le%,x diem 

toi da 

TS,  le% x 1 

3 
TS,  le van ban di dwyc so hoa va quan 1j,  
trong he thong QLVB&DH/Tong so van 
ban di cua UBND huyen 

Ty le% x 1 1 

4 
Ty le van ban duo•c lanh dao UBND cap 
huyen xet duyet xi.r ly cong viec tren he 
thang QLVB&DH 

Diem = Ty 
le% x diem 

toi da 
Ty le% x 1 I 

5  
Ty le 15nh dao UBND huyen xet duyet xii 
ly cong viec tren he thong QLVB&DH 

Di  em = TS,  
le% x diem 

toi da 
TS,  le% x 1 1 

6 

TS,  le Trulang cac pheng. ban chuyen 
mon. dan vi trkrc thuOc dm UBND huyen 
xet duyet xil cong viec tren he thong 
QLVB&D11 

Diem — Ty 
le%.x diem. 

toi da Ty 
 

' le% x 1 

._......._ 

I 

___ 
Ty' le van ban den dupe 1.1nh dao xet 
duyet 	va 	chi 	dao 	trong 	he 	thong 
QLVB&D1-1/1-ong so van ban den cua dan 
vi 

Diem — 1'v 
„% x diem 

 
- le 

• 	• 
toi da 

Ty le .. % x I 1 

8 
TS,  le van ban di duck Lanh ciao xet duyet 
trong he thong QLVB&DH/Tong s6 van 
ban di dm dan vi 

Diem = Ty 
le%,x diem 

Col da 
Ty le% x 1 1 

Ty l'e dan vi sir nghiep trkrc thuOc UBND 
cap huyen sir dung he thong QLVB&DH 

Diem = Ty 
.,% x diem 

  
le  

toi da 
Ty le% x 1 1 

10 Ty le vier' chirc cap huyen ducrc cap phat 
tai khoan sir dung he thong QLVB&D1-1 

D 	— TS,  
le

iem  
% x diem 

toi da 

..: 
I. 
 )1cm :- Ty 

• 
• x diem 

toi da 

Ty le% x 1 

"FS,  l'e% x 1 

1 

11 le% 

Ty le van ban giao nhiem vu throe xir 1j,  
dung han/Teng s6 van ban giao nhiem vu 
dugc giao Wen phan menu Quan ly giao 
viec 

1 
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Thang diem Dibn 

D&n 
h. 

tol da 

Taiiilmi0 

chirng 

Si 14 st, - 	if 

Ty le /o x 1 I 12 

I 	v ).An di clugc ky so bang chit ky 
so ca quan/lanh dao co. quan va girl di tren 
mei twang mang/TOng so van ban di cua 
UBND huyen 

Diem = "lsy 
le% x diem 
• • 

Col da 

13 

Ty le van ban di &nye ky so bang chic ky 
so cua Lanh dao phong. ban va giri di tren 
moi trusting mane/Tong so van ban di cua 
phOng. ban 

Diem - Ty 
le% x diem 

to • i da 
TS,  le% x 1 1 

14 Ty le UBND cap x5 sir dung char ky so 
Diem --- Ty 
le/o,x diem 

toi da 
Ty re% x 1 1 

15 Ty le lanh dao cap xa sir dung chQ kS,  so 
Diem = Ts,. 
le%,x diem 

toi da 
Ty le/o x 1 

Ty le% x 1 

1 

16 
Ty le van ban UBND cap xa ky sO/TOng 
so van ban UBND cap xa giri den UBND 
cap huyen 

Diem — Ty 
le%,x diem 

toi da 
1 

1:rng dung thu.di0 tii. 

17 
Ty re can b6 cong chirc dip huyen dugc 
cap hOp thu dien tir chuyen dung dm co.  
quan nha ntrac 

Diem = Ty 
le%,x diem 

t6i da 
Ty le% x 1 1 

18 
Ty le can b6 cony chirc cap huyen thuona 
xuyen sir dune thus dien tir chuyen dung 
de giri/nhan van ban phyc vg ding vu 

Diem — TS, 
le%,x diem 

toi da 
TS,  1e%x 1 1 

19 
TS,  le can b6 cong chirc cap xa duvc cap 
hOp this dien tir chuyen diing dm ar quan 
nha nuac 

Diem — TS,  
le%,x diem 

Diem - Ty 
le%,x diem 

toi da 

Diem :-- Ty 
Ie% x Diem 

tOi da (Toi da 
<= I diem) 

toi da  

TS,  le% x 1 

Ty l'e/o x 1 

, 	
x les% 	1 

I 

1 20 
Ty le can b0 cong chirc cap xa thuona 
xuyen sir dung this dien tir chuyen dune 
de giri/nhan van ban phuc vu ding vu 

21 
m thin Tan suit sir dung h6p this dien tir d Ty 

tru&ng as quan 
1 

PhAn mtm quail 1j, quIi trinh giii guy& 
TTHC 	(phein 	mem 	m(31 	cfra 	die, 

triV7THCC) 

22 
O'ng dung phan mein mot cua hoc phan 
mem quan I. van hanh tai B6 phan mot 
dm tai UBND cap huyen 

co  

------ 
KhOno ., 

1 
- 	----- 

0 
1 
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'Chang diem . A Diem 
Diem 
toi da 

Tai lieu 
kiem 

chthig 

23 
\E;11,,'e.:1-'SVFQ. 	ac dua vao ap dyng trong 
p ,.: i 	-6i UBND cap huyEn/TOng so 
TTHC cap huyEn 

DiEm = TS,  
1E% ,x diem 

toi da 
TS,  1E% x 1 1 

24 

Ty 1E' h6 so dugs tiepnhan, thy 1j,  va quan 
I)",  trong phan mem 1 et:ran-Ong so ho so 

• 
tiep nhan. thy 1.."/ va co han thy ly trong 
nam 

Diem — TS,  
1E% x diem 

4. 
to i da 

iD Ern — TS, 
1E% 

> 
 diem 

16i da 

TS,  1E% x 1 1 

25 1 Ts, 1E' UBND cap xa" Una dyng phAn mem 
mot dra 

Ts
,  1E% x 

26 
TS,  le binh quart so TTFIC duvc dua vao 
ap dyng trong phan mem doi vai U13ND 
cap xa / Tong so TTHC cap xa toi 

Diem — Ty 
le/0,x diem 

da 
Ty 1('‘,°/0 x 1 1 

27 

Ty" 1E116 so tiep nhan va thy 1)% duvc tong 
khai 	tinh 	trans giai 	quyet 	tren 	man 
Internet/TOng so h6 so tiep nhan va thy 1j,  
trong nam tai UBND cap huyEn 

 - Diem =19 
1E% x diem 

4. 
WI da 

TS,  1E% x 1 1 

28 

Ty 1E' ho so tiep nhan va thy 1j,  tai UBND 
cap xa duvc cong khai tinh trang giai 
quyet veil mang Internet/Tong so h6 so 
tiep nhan va thy ly,  trong nam cUa U13ND 
cap xa 

Diem — TS, 
le%,x diem 

16i da 
TS,  1E% x 1 1 

29 
Phan mem danh gia mire d6 hai long dm 
meal dan, doanh nghiEp doi vai can b6. 
Ong chirc thu 1j,  thil tuc hanh chinh 

CO 1 
1 

Khong 0 

trng dung cac phAn mem not b6 co.  bin 

30 Phan mem ka loan va quan 1j,  tai san Ong 
CO 1 

1 
KhOng 0 

31 Phan mem quan 1j,  can b6 Ong chirc 
CO 1 

1 
Khong 0 

32 Phan mem quan ly h6 tich. dan cu 

Phan mem quan 1j,  ve thOng tin kinh to xxaCo 
h6i 

CO 1 

0 

1 

0 
— 

Khong 

Khong 
- ---- 

33 

34 1 
PhAn mem quan 1j,  dOi tugng chinh sack. 
nguai co cong 

CO 1 

Khong 0 

35 
PhAn mem quart 1j,  aria kj,  kinh doanh. 
quan 15,  doanh nghiEp va h6 kinh doanh ca 
the 

CO 1 
1 

Khong 0 

36 Phan mem quan 1j,  ye sinh an town thuc CO 1 1 
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Thang diem Diem Diem 
toi cla 

Till lieu 
kiem 

chirng 
-. 	,-; /-  ,. KhOng 

37 
:,--.-- 	,/ 

;,- ,Z—S4 \ Inent*quan 1)% tai nauyen, moi tru.O.ng 
CO 1 

1 
Khong 0 

38 
Phan mem quail 19,  dun thu.. khieu nal va 

• to cao 
CO 1 

1 
Khong 0 

39 
Phan mem quan ly xay dung/ quy hoach 
do thi 

CO 1 
1 

Khong 

III DANH GIA MCC DO CIAO DICH 26 

1 

1 

1 T9 le Dich vu cong true tuyen mac do 
3/TOng so TTHC cap huyen 

Diem - TY 
le% x diem 

toi da (Diem 
Juan <- 1) 

Diem = Ty 
1% x diem 
toi da (Diem 
Von <= 1) 

, u le /o x 1 

re% x 1  Ty IC Dich vu cong true tuyen mirc dO 
4/Tong so TTFIC cap huyen 

3 
TY le ho so flop true tuyen mirc‘d6 3/T6ng 
so ho so.  UBND cap huyen tiep nhan va 
thki ly (trong nam) 

Diem = Ty 
le% x diem 

toi da (Diem 
Won <= 1) 

T51" x  1 
1 

4 

_..._______________.. 

Ty le ho so• flop true tuyen mCrc do 4/1Ong 
so  h6 so

, 
 UBND cap huyen nhan thki ly 

(trong nam) 

cap Dich vu Ty le UBND cap xa cung.. le 
cong true tuyen mac de,  3/"Tong so UBND 
cap xa 

• . 

Diem = Ty 
1
.:e
% x diem•r,;,, 

toi da (Diem 
Ilion <- 1) 

Diem - Ty 
/o x diem 

tot da (Diem 
luOn <= 1) 

1,,o, 
	I .1 ' IC" x  ' 

• 'y le% x 1 

1 

1 5 

'FY le UBND cap xa cung cap Dich vu
6  live tuyen mire d6 4/TOng so UBND 

cap xa 

ie.% 
 x diem

ding 

Diem = TY 

toi da (Diem 
Won <= 1) 

Ty le% x 1 1 

7 

• 
Ty le tongng s6 Dich vucOng trkrc.  tuyen,  
mac de, 3 ap dung tai cap xa/(Tong so 
TTHC cap xa x so xa) 

toi da (Diem 
 

Diem = Ty 
le  /o x diem 

luon <- 1)  

Ty Ie% x 1 

TY levo x 1 

1 

1 8 
Ty le tong so ho so.  n6p true tuyenmire d6 
3 va 4 tai cap xa/TOng so ho so• tiep nhan 
tai UBND cap xa trong nam 

toi da (Diem 
 

- Diem 	Ty 
I,e% x diem 

luem <- 1) 
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Than° diem t, Diem
.  -1:0,  i.  e m 

toi da 
--- 

Thi lieu . 
- 	kiem 
, cluing 

9 

A . // , 
" 148or 	vg fg so Dich 	cong trvc tuyen 

.-...±----, 	 I,  
mirc do 4 ap ding 41i cap xa/(Tong se 
TTHC cap xA x so xä) 

Diem :.- TS,  
le% x diem 
toi da (Diem 
luon <- 1) 

Diem = TS,  
le% x diem_ 
toi da (Diem 
Won <= 1) 

TS/ i°/° x  I 
1 

Ty le% x 1 1 

TS,  le Y kien dm cac to chirc, ca nhan 
throc tra lei tren Cong/Trana thong tin 

- 	• din tir/Tong soy kien phan anh dm cac 
to chirc, 6 nhan gt:ri den 

10 

11 

TS,  le Dich vy cong trirc tuyen mire de 3 
va mac de 4 lien thong_ Ur cap xA len cap 
huyen/Tena so TTHC lien thong, tir cap xa 
- huyen 

Diem = Ty 
re% x diem 
toi da (Diem 
!Um <= 1) 

TS,  le% x 1 1 

12 

Ty le Dich vy cong trcrc tuyen mirc de 3 
va mirc do 4 lien thong tir cap huyen len 
• - 	 •  cap tinh/Tona so TTHC. lien thong tir cap 

huyen - tinh 

Diem = TS,  
le% x diem._ 
toi da (Diem 
Won <- 1) 

Diem = Ty 
le% x diem 
tei da (Diem 
Won <= 1) 

. 
Ty lc% x 1 

Ty le% x 1 

1 

I 13 

Ty le Dich vy cong tryv tuyen mire de 3 
va mac de 4 lien thong ca 3 cap (tir cap xa 
len cap huyen va len cap tinh)/"Yong so 
TTHC lien thong 3 cap 

14 
TS,  le giira se TTHC c6 phat sinh he so 
true tuyen doi voi tong so TTHC dang 
cung cap trtic tuyen mire de 3, mire de 4 

Diem = TS,  
le%,x diem 

toi da 
TS,  re% x 1 1 

Diem = Ty 
le% x diem 

to • i da 
-- 	---- 

- - H 
 ' 

l 	N diem e-
% • 

Diem == Ty Diem 
	., le% x diem 

••i da (Diem 
 toi 

luon <- 1) 

-----

)fiem 

Ty re% x 1 

TS,  le 	x 1 

1 

1 

1 

_ 

15 

Ty re giira so he so da tiep nhAn trtic 
tuyen so voi tong so ho soda tiep nhAn 
trong nam doi voi cac TTHC dang cung 
cap trkrc tuyen mire de 3 

16 
toi da

c 

TS, le &lira se he so &A tiep nhAn truec 
tuy8n so voi tong so ho so dA tiep nhAn 
trona nam doi voi cac TTI-1C dime, cuna 
cap trirc tuyen ma de 4 

17 
Ty' le so cuoc hop true tuyen 	voi cap xa vo 
UBND huyen/Tong so cuoc hop cap 
huyen to chirc lam vice vai UBND cap xa 
	- -------,------ 

 Ts/ ie/c. x I 

Ty le se cuac hap tryc tuyen veil giira 
UBND huyen vai cap tinh/ T4fing s6 cuck 
h9p cap tinh to chirc lam vice vOri cap 
huyen 

Diem --- Ty 
le% x dim 
toi da (Diem 
luon <= 1) 

TS/ le% x 1 1 

19  rTyi.  ha so TTFIC tra dung hkm/TOng se • •1 116 so tiep nhAn thy ly tai U13ND huyen 

._ 

Diem - TS,  
le% N diem 

toi da (Diem 
luOn <,-- 	1) _ 	 .._. 

1.5• le.% x 1 

_.  _ 
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Thang diem -Diem Diem 'V 
till ' da 

Tai lieu 
kiem 

chirng 

20 

. 	,,, 	• 
,-11c -1-16 . 	n'AC tra dtIng han/Teng se • _,. 	..4;- 	._. he 	....,:: ..- an thy ly tai UBND cap xa 

Diem = Ty 
le% x diem 

toi da (Diem 
luon <= 1) 

Ty le% x 1 1 

21 

Ty le ho so,  TTHC qua Dich vy cong true 
tuyen _mire dO 3 va mire de 4 tra dung 
han/Tng so hoe sa nhan. thu ly true tuyen 
mire do 3 va mire do 4 tai UBND cap 
huyen 

Di  & r_ Ti.,  

le /o x diem 
toi da (Diem 
'Lion <— 1) 

-Ss le% x I 

T.  l" y e / 0 x 

1 

1 22 

Ty le he sa TTHC qua Dich vy cong true 
tuyen mire de 3 ye mire de 4 tra dang 
han/Tong so ho sa nhan. thy ly true tuyen 
mire de 3 va mire de 4 tai UI3ND cap xa 

Diem = D/.  
le% x diem 

toi da (Diem 
lam <= 1) 

23 

Ty le gitia so TTHC co ph& sinh he sa 
qua dich vy butt chInh citing Ich (BCCI) 
(tiep nhan hoac tra ket qua hoac ca hai ) 
so voi tong so TTHC dang trien khai thkrc 
hien tiep nhan, tra ket qua giai quy6t qua 
dich vy BCCI 

Tren 70% 1 

1 

1 

--- 

Tir 50% den 
dual 70% 0.5 

Duai 50 

Diem = ..l.S.,  
le%,:x diem 

toi da 

0 

Ty le% x 1 24 

Ty le giira so he so' da,  tiep nhan qua dich 
vy BCCI so vOi tong se ho sa da tiep nhan 
trong nam cfia cac TTHC da trien khai 
thkrc hien tiep nhan he sa qua dich vg 
BCCI 

-)- __.:_) 

Ty le giUa se ho sa da chive tra ket qua 
giai quyet qua dich vu BCCI so vOi term 
so ho sa da tra ket qua giai quyet trong ... 	.4 nam cua cac TTI-IC da trien khai thkrc 
hien tra ket qua giiii quyet qua dich vu 
BCCI 

Diem =1'y .0 	.4 le/0 x diem 4. toi da 

....... 	,„„, 	x 	1 i y Ir/o   1 

26 
Ty le dan cu duvc se' hea quan ly trong 
CSDI, dan cis quoc gia/Tong dan so dia 
phucmg 

1 	' 
 

Diem —1'y 
14e% x diem 

toi da (Diem 
Won < 	I) 

. 	1' " -Y 
1  ,., 1A04 

x 
1  i 

IV DANH GIA WIC DO CHUYEN DOI 

1 

5 

1 1 
- 	- 	.., 	.. 	• 

CO irng dung mail bieu dip tu• dung 

chung cap huyen 
CO 

Khong 0 

CO so hea cac till lieu. 116 sa (he sa liru 
tit. ho so,  giai quyet 'TTHC...) 

CO I 
1 

Khong 0 
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•
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..,i 
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' 	i  T1E11 CHI 
,- 
, i all Thong diem Diem 

Diem 
da 

TM lieu 
kiem 

chemg 

3 

Nit:;--  . 	- 

	

y--1,?- 	,..0 Op qua Dich vg ding trvc 
, 	r.,  

treten-iArc 616 3,  vA mire de.:•,4 lien thong tir 
cap xa 	len cap huyen/Tong so he) sa 
TTHC lien thong Ur cap xa - huyen nhan 
duvc tai cap xa 

Di6m =TS/ 
le% x diem 

t6i da (Diem 
!dm <— 1) 

1-5' IcY° x  1 
1 

4 

TS/ le hO soy n'6p qua Dich vii dog tare 
tuyen mire d6 3 vA mirc d6 4 lien thong Ur 
cap huyen len cap tinh/Tong so ho so.  
TTHC lien thong dr cap huyen - tinh nhan  
duvc tai cap huyen 

Diem = TS/ 
I
A
8
.
% x diem 

tot da (Diem 
luon <= 1) 

TS,  le'Vo x 1 1 

5 

TS/ le ho soy n6p qua Dich vu corm true 
tuyen mire dO 3 vA mac d6 4 lien thOng ca 
3 cap (tit.  cap xa len cap huyen va len cap 
tinh)/T6ng so ho sq TI-1-1C lien thong 3  
cap nhan &roc tai cap xa 

Diem = Ty 
le% x die

::
m
m  .t. da (Diem toi 

loon <= 1) 

Ty le% x 1 1 

Ten diem Nhom ties; chi I(Ct qui 110 

Tong diem Nh6m tieu chi diee ki0 siin sang 

va Nhem tieu chi tat qua 
170 

* Ghi chit: Cac don vi Irong qua trinh Flury hien viec tr clank gia kit qua mar do 
Chink quyen dien tir• co trach nhiem cung cap tai lieu kiem cluing theo dling tirng lieu chi 
bang 	logi van ban, kink anh, during don, so Nu (rich dOn. bao c6o 	dong thO1 Irr 

chiu track nhiem 	ket qua cirrr mink neu tai lieu kiem cluing khong phit hop. 
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PHU 'LUC III: 

U CH1 DANH GIA, XEP HANG MITC DO CQDT CAP XA 

em theo QuyeCt alinh s 	/QD-UI3ND ngay 	/ /2020 
eita Uv ban nhan dein tinh Gia Lai) 

   

I. Nhom nen chi dank gia Dieu kien sin sang Chinh quyen dien tii (30 tieu chi/ 30 
diem) 

TT 
SO Diem 

TIEU CHI Thang diem g Diem 
toi da 

TM Ii0 
kiem 

chirng 

I CAC TIEU CHI VE CO SO 11./N TANG THONG TIN 20 

1 

- 
TS,  l' may tinh/can be cOnP, chac cep 
xa 

Diem = TS,  
le/0 x Diem 

toi da (Toi da 
<— 1 diem) 

TS,  le x 1 1 

2  
TS,  le may tinh/ean be ban chuyen Ty 
trach cap xa 

Diem — Tv 
l'e% x Diem 

toi da (Toi da 
<.--- 1 diem) 

1 
 

TS,  le x 1 

3 
Be phan tiep nhan va Ili ket qua ho so• 

buu 
CO 1 

1 da thtyc hien vice chuyen giao qua 
dien KhOng 0 

Ket 	not 	internet 	bang 	rena CO 1 
4 xDSL/FTTH/Leased Line hoac mang 

truyen so lieu chuyen dung Khong 0 

5 
Man hinh cOy Ian hoac bang LED dien 
tit hien 	thi 	cong khai 	!jell cong tae 
hang ngay. tuan dm Lanh dao cap xa 

CO 

KhOng 

1 

0 
1 

1 6 
He tilting Camera giam sat an ninh (ca CO I 
met dm va cac vi tri xung yeu thuec 
try sa U13ND cap )(a) Khong  0 

He thong chong set Ian truyen bao ve CO 1 
1 

mang LAN Khong 0 

8 
He thong twang kra/giam sat truy nhap CO I 

1 
bao ve mpg LAN Khong 0 

9 
CO I 

1 PhOne hQp true tuyen 
Kt-long 0 

Man hinh tra cau thil tuc hanh chinh 
(TTHC) phyc vg nguti dan tai Be 
phan tier) nhan va tra ket qua 

CO 
----- ---- -------------------- 

Khong 

I 

0 
1 10 
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'4 	

li 
....! 	•--, 

.., 

Thanodiem t, Diem 
Diem 

toi da 

Tai lieu ., 	• 
liem 

.chtimg 

11 
Iga-414,`  ea' v4ch tra dm he so TTI-IC 
- 	- " 	• 	 • 
.."-TWOTian tiep nhan N/A till kat qua 

CO 
1 

Khong 0 

12 
Kiosk cap so this tir tai Be phan tiep 
nhan N/A tra ket qua 

CO 1 
I 

Khong 0 

13 

Man hinh hien thi ket qua giai quyet 
thu tkic hanh chinh de ngtrai clan. lank 
dao theo del. tai Be phan tiep nhan WI 
tra ket qua 

CO 
____________....______ 

Khong 

___.
!

___. 

0 
I 

14 
He thong danh Oa chat lacing phiic va 
cong chirc tai Be phan tier) nhan va tra 
ket qua 

CO 1 
1 

Khong 0 

15 SO may scan
0  

>=1 1 
1 

16 
Ty le diem Sim dien van Ilea xa va 
Bau eve co ket not Internet 

Diem - TS/ 
lecY0 x Diem 

toi da (Tel da 
<= 1 diem) 

-rs,  1. 	x I 

1 17 
Ty le diem Bau dien van hoa xa va 
Bull ckic co dai IS/ Internet 

Diem - Ty 
le% x Diem 

tot da (Tel da 
<= 1 diem) 

TS/ 1 . 	N 1 

18 Ty le he) gia dinh co may tinh TS/ 

Diem - TS/ 
le% x Diem 

toi da croi da 
<= 1 diem) 

l'e x 	1 1 

19 
"Ty le ho gia dinh co ket not Internet 
bang reng 

Diem - TS/ 
le% x Diem 

toi da (Tel da 
<= 1 diem) 

/ Ts..  le x 	I I 

	_ 

20 TS/ le doanh nghiep CO ket not Internet 
hang reng 

Diem -: TS/ 
le% x Diem 

to 
<

i
-
d
-.

a
l 

(
d
1

i
'
e
e

i
i
n

d
)
a 

(Toi da <- 1 
diem) 

I 
 

"I's
..
/ 	le x 	I 

H CAC TIED CHI VE NHAN l_,V.0 LONG NGlit THONG TIN 
(CNTT) 5 

1 
Can be thkrc hien nhiem vu chuyen 
trach CNTT cap xa (hoac dirge giao 
plitj trach) 

CO 

--- 
KhOng 

I 

0 
I 
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Ufli 	\ 
\ 	• 

'1E11 CHI 
::- 	1 

Thang diem 

CO 

Diem 
Diem 
h. tol da 

Thi lieu 
V 	• 

kiem 
chirng 

. 	, . 	i  • ...'  • / 
• . g 	01 	q, hien nhiem vu chuyen 

i` 	ach 	CNTT cap 	xa 	dat 
^ 	R'riang Ung dung CNTT co.  ban 

theo Thong to so 03/2014/TT-BTITT 
ngay , 11/3/2014 dm BO Thong tin va 
Truyen thong troy len 

1 

1 
- 

Khong 0 

S6 luvt tap huan nghiep vg ve CNTT 
cho can b0 thtsc hien nhiem vy chuyen 
trach/phy trach CNTT cap xa trong 
nam 

>--, i 1 

T9 re x 1 

0 

1 
0 

Diem -Ty 
le%?c Diem 

toi da 4 
Ty 1e CBCC cap xa A' qua dao tao va 
sir dung thanh thao may tinh. cac Oar, 
mem phyc vy ding viec 

1 
(T6i da <= 1 

diem) 

5 
S6 luvt tap huAn nang cao ks,  nang 
CNTT cho can b0 cong chirc cap xa 
trong nam 

>-10% 
CBCC cap xa 

1 
1 

< 10% CBCC 
cap xa 0 

111 CAC TIEU CHI VE MOI TRU'lf3iNG CHINH SACH 5 

1 Co van ban giao lanh ciao phy trach 
CNTT va can b0 thuc hien nhiem vu 
chuyen trach/phy trach CNTT 

CO 
------- - --- 

Khong 

1 
1 

1 

---------- 
0 

1 
2 Ban hanh ke hoach CNTT nam 

CO 

Khong 

Ban hanh van ban quy dinh ve to chtly 
Ung dgng cac he thong thong tin va 
bao dam an wan an ninh thong tin nOi 
b0; quy dinh ve giri nhan van ban dien 
tir. irng dung chir 14 so trong n0i b0 
cap xa hoac van ban chi dao lip dyng 
cac quy dinh. quy chc do cap tren ban 
hanh 

C:6 1 

1 

KhOng 0 

1 
--- 	- 	. 	- -... 

0 
4 

Ban hanh quy dinh ve quan 19. van 
hanh 	WI 	cung 	cap 	thong 	tin 	tren 
Cong/Trang thOng tin din W.: thank 
lap va ban hanh quy che hoat dOng cUa 
Ban Bien tap Cong/Trana thOng tin 
di 'en tir 

CO 

----- 	. 	- --- 

Khong 

1 

5 Ngan sach chi CNTT trona nam 
>=30.000.000 

1 
<30.000.000 
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,
)  TIED CHI 

i 	/.:,/ 
Thang diem Diem 

Diem 

Col da 

TM l ie u 
kiem 

chi.ng 

.,"/ 
---_-_-_:. 	fig diem NhOm tieu chi di&I kien san sang 30 

2. Cac nhom lieu chi dank gia ktt qua (Minh quyen dien 	dat duvc (60 tieu chi/ 

60 diem) 

TT 
TIIIJ Cili 

So  
Thang diem Diem 

Diem  toi 
da 

Tai lieu . 
kiem 

chil.ng 

I •
O 	

• 
DANH GIA MU'C D 	1-1101 DIN 

(tinh mink hgch) tren Cong/Trang thong tin dien la.  
27 

Chuyen mac Gioi thieu chung 

1 

Thong tin ve lich sir phat trien. dieu 
kien tttr nhien. kinh to - 'A hOi. truyen 
thong van h6a va dia giai Milli chinh 
dia pllirang: ban d6 hanh chinh cap xa 

Day dii 

Khong day di, 
--I- 

Khong clang 
tai 

1 

0.5 

0 

1 

2  
Thong tin ve lanh dao cap xa (Boo 
gam coc thong tin ho va ten, char vg, 
dien thoai, dia chi thir lien fir chinh 
thcir, nhiem vu dam nhiem) 0  

DAY  du 1  

1 
Khong day dii 0,5 

Khong Clang 
tai 

3 

Thong tin giao dich chinh thirc (bao 
gOm dia chi, dien thogi, so ji-a, dia chi 
thu• dien tzi• chinh thfir de giao clich va 
tiep nhan cac thong tin ctia don vi va 
cac don vi trvc !flak) 

Day dii 1 

1 
lake day du 0.5 

Khong dang 
tai 

0 

Chuyen mac Chi dao, ditu hank 

4 Ke hoach/lich cone. lac hang thang 

Day dii va kip 
thin 12 [hang 

5-11 thang 

1 

0.5 
1 

Dual 5 thing 0 

5 
Van ban chi dao. diet' hanh thu6c Iinh 
vkre/phain vi quart 1)% hang thing (t6i 
thieu 01) 

Day dii va kip 
thoi 17 than& 

1 

1 
5-11 thing 0,5 

Dual 5 thing 0 

Chuyen mac Thong tin tuyen truytn (ho'a'c chuyen 
'nue lchac co tinh chat tuyen truyen) 

1 

- 0.5 
1 6 

Tuyen truyen. ph6 bien. huang clan 
viec thkre hien phap luat not chung (co 
the 	lien 	kat 	hoac 	clang 	lti 	bai 	cap 

. 
Day dii va kip 
thai 8-12 WU 

-- 	- -3_7 II-  ai  . 	- ---- 
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- 1 .. 

Than 	diem w L-5  

hi lieu 
 Diem 

Die 	tt;i . 

da 

T.
m 

kiem 
chtimg 

\ \ • ' <3 bai 

7 

n 	,. 	i / . 	, 
,....!7t140.'n ye the dO, chinh sach lao 

dOng (c6 the 	k& hoac Clang lai bai 
cap huyen, cap tinh) 

>= 4 bai 1 

1 1-3 bai 0.5 

0 bai 0 

8 

S6 bid viet tuyen truyen ve the d'O. 
chinh sach ngtr6i co cong (co the lien 
ket hoac ding lai bai cap huyen. cap 
tinh) 

>= 4 bai 1 

1 1-3 bai 

0 bai 

0.5 

0 

Tuyen 	truy6n 	v'e 	chie'n 	ltrot. 	dinh 
htrang.,quy hoach. ke hoach phat trien 
(lien ket hoac clang lai bai cap huyen. 
cap tinh) 

>= 2 !Ai 1 

1 1 bai 0.5 

0 bai 0 

10 

Tuyen truy& ve hoat d'Ong quan 1)%. 
khai thac tai nguyen thien nhien (lien 
• 1 

ket hoac dana lai bai cap huyen. cap 
tinh) 

>-- 2 bai 1 

1 bai 0.5 

. 	0 bai 0 

11 
Tuyen truye'n ‘4 ve sinh moi trubna. 
rac thai (c6 the lien ket hoac clang lai 
bai cap huyen. cap tinh) 

>= 10 bai 1 

1 3-9 bai 0.5 

<3 bai 0 

12 
Tuyen truyen ve an,  town ve sinh thu.c 
pham (co the lien ket hoac post lai bai 
cap huyen, cap tinh) 

>= 10 bai 1 

1 

1 

3-9 bai 0.5 

<3 bai 0 

13 
Si bill vier ‘1' phat trien san xuat kinh 
doanh. mita vv... (co the,  lien k6t hoac 
Bang lai bai cap huyen, cap tinh) 

>= 4 bai 1 

1-3 bai 0.5 

0 bai 

Chuyen muc Quy hoach, chit!' Itivc, lit hoach did han 

1 

1 

14 
Thong tin ke hoach sir dung dat (lien 
ket hoac dang tai bai cap huyen. cap 
tinh) 

Day du 

Khong dAy du 

CoI,:' 	day du 

1 

0 

1 

0 

15 

Quy hoach/ke hoach/chinh sach thu 
gom. tai che va xtr 1.)"/ chat thai. quan 
va khai lilac tai nguyen thien nhien (co 
the 	lien ,  ket 	hoac 	clang 	lai 	bai 	cap 
huyen, cap tinh) 

Khong 

16 

Chuyen muc Van ban QPPL 

L ien k& ca s& dir lieu van ban QPP1. 
cap huyen. cap tinh va (rung liana 

CO day du 
1 

Khong 0 

Chuyen muc Da. an, hang mac du tn. 
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.._ 	, 
Mang diem Diem 

-m Oil
' 

Die 
da 

Iai.li0 
kiem 

chtimg 

lti 	c di, an dang dau ilr va da Day du 
1 

lanh dira vao sir dung trong nam Khong day du 0 

18 
Danh muc dkx an chuan bi clau ur. dang Day du 1 

1 
thu hut dAu tu-  (co lien quan) KhOng day du 0 

Chuyen muc Dich vu cong try.c tti)4n 

1 
Dich vu cong trirc tuyen mire de 1 va 
ve mix de.) 2 

l 00% TTFIC I 
1 dual 100% 

Truic 
0 

1 
1 20 Dich vu cong trkrc tuyen mac 03 

>=30% 

0.5 

0 

10%-<30% 

<10% 

21 Dich vu ding tare tuyen mac 0)4 
Co 1 

1 
Khong 0 

Chuyen muc Titling ke, bao cao 

22 BA° cao Kinh to - xa he:)i nam 
C6 

1 
Khong 0 

23 Bao cao an toan ve sinh thkrc pham, 
moi trtro,ng hang quy 

4 1 

1 

- 

1 

- 

2-3 0.5 

0-1 

Co 

0 

1 
- 

0 
-)4 

25 

Bao cao ve sinh an loan thkrc pham. 
moi truing nam 

Bao cao ye dat dai. dan so, lao dOng 
hang quj,  

Khong 

4 1 

1 2-3 

0-1 

0.5 

0 

26 Bao cao ve dat dai. dan so. lao dOng 
hang nam 

CO 1 
1 

Khong 0 

27 Chuyen muc `'t kien Op )%/1-16i dap 
Co 1 

1 
Khong 

H DANH GIA 114(IC DO TU'ONG TAC 18 

1:1•ng dung he theing Quan ly Van ban 
(QLVB & DH) 

va diet' Minh 

___ 
_ . 
ly Ic 

.0 
/o x 

_______________ 	 

1 1 
TY le can b(). cong chin.; cap xa duvc 
cap phat tai khoan va sir dung thLarng 
xuyen he thong QINB&D1-1 

Diem - -1.j. 
le% x diem

1  toi da 

2  Ts,  le can b'') ban chuyen trach cap xa 
dupc cap  phat tai khoan va sir dung 

Diem - TS,  
le% x diem 

TS,  le% x 
1 

1 
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"Fhang diem Diem Die
,-
m tot  
da 

Tai lieu 
kiem 

chtimg 
• 1 

t:- 
\  _  NV 	'  4i-iihe thong QLVB&DH , 	, 	4 
• v4 •// It• ....,__.... 	____,,,,. 

toi da 

T le% x 
1 

1 3 
Ty If\TAii ban den &ye so Ilea va quan 
IS,  tren he thona QINB&DH/TOng so 
van ban den UBND cap xa 

Diem .--, Ty 
le% x diem 

tei da 

4 
TS,  le van ban di dirge se Ilea va quan 
IS,  tren he thong QLVB&D1-1/ Tong se 
van ban di ciia UBND xa 

Diem — TS,  
le /o x diem 

toi da 

T y I 'e % x 
I 

1 

TS,  le van ban dien tir trinh lanh ciao 
UBND cap xa duvet tren he thong 
QLVB&DH/Tong so van ban den va 
di dm UBND cap xa 

Diem = TS,  
le
,
% x diem 
• • 

toi da 

"FS,' le% x 
1 

1 

• • 
Ng dung chfr IcS,  so  

Diem — "
!

-
S: 

x diem le% 
• to • i da 

6 

Tyi, le van ban di duvc 14,  s6 Mina chit 
kj,  so ca quan 	va girl 	di 	tren 	mei .  
Marna mang/Tong se van ban di dm 
UBND cap xa 

Ty Ic% x 
I 

1 

7 

Ty le van ban di dtrac ky so bAng chi) 
kj,  so d 	lanh dao ca quan va girl di 
tren mei mien mang/T ong so van ban 
di dm UBND cap xa 

	

Diem 	TS,
m 

— 
Ic"% x diem 

• 
Col da 

Ty le% x 
1 

1 

ifing dung thir dien tir 

8 
TS,  le can ho Ong chirc cap xa dirge 
cap va sir dyng h9p this dien tir chuyen 
dimg oh ca quan nha ntrac 

Diem = TS, 
l'e% x diem 

toi da 

"Ty 
	„ 

lc% 
I 

1 

tin dkiny, ph'Ari rvitm ,m(it ciira dien tir 
giai quyet TTHC (phiin 174M mot cfra dien 

trong quay) IS qua 
hr ) 

Co 
- 

Khong 

trinh 

0  
I 

--- 

9 Ling dyng phan mdm met cira 

10 
TS,  le TTHC duvc dua vao Ap dung 
trong phan 	mem met cira/Tong se 
TTHC oh dan vi 

Diem = TS,  
le% x diem 

ail da 

Diem -- TS,  
le /o x diem 
toi da 

TS,  le% x 
1 

TS,  le% x 
I 

1 

11 
TS,  le he sa duck: tip nhAn, thu ly WI 
quail IS, trong phan mem/Tong so he sa 
tie!) nhAn, thy IS/ trong nam 

I 

12 

Phan mem thinh gia mirc de hal long 
dm ngt.r6i clan. doanh nghiep dei veri 
can be', cong chirc thy 1 ,  thii tyc hanh 
chinh 

Co I 

I 

----- --- 

KhOng 0 

-------------- 
Ng dung ctic phi'in iiltil n(1)i 1)i) co.  biin 

... 
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Thang diem Diem 
Die 

-
m  toi  
da 

Tai lieu  . 
kiem 

ciarng 

'''-.', 	i - 	k6 toan va quail ly tai sail 
to-,! 

CO 

Khong 0 

14 Phan mem (.111 ly can b6 cons chirc 1 
CO I 

0 Khong 

15 Phan mem quail IS/ ho tich. dan car—_ 1 
CO 

Khong 

1 

0 

16 
Phan mem clan ly doi Wang chinh 
sach, nguai co cong 

CO 1 
1 

Khong 0 

17 
Phan mem quan lY dan thir. khi'eu nai 
va to cao 

CO 1 
1 

Khong 0 

18 
Phan mem quan 	ly dia chinh. xay 
di:I-mi./guy hoach do thi 

CO 1 
1 

Khong 

III DANFI CIA MliC DO CIAO DICH 10 

1 
Ty l' Dich vu cong trirc tuyen mire d6 
3/T6ng s6 TTIIC cap xa 

TS/ le Dich vu cone trirc tuyen mire d6 
4/Tong so TTHC cap xa 

' 	- Ty 
. 

Di 	
diem /o x diem 

toi da 

- Ty lDiem
e 
.0

/0x diem   
toi da 

le 
..  

1 y Ie% x 
I 

.0  
TS/ lc /0 x 

1 
 

-1•y le% x 
1 

1 

1 2 

3 
Ty l' 	ho so.  nOp trkre tuxen mire d6 
3/Tong so ho so.  UBND cap xa thy ly 
trong nam 

Diem = Ts,  
re'Vox diem 

toi da 
1 

4 
Ty le 116 sa n'Op trkrc tuyen mire d6 
4/T6ng so h6 sa UBND cap xa nhan 
thy ly trong nam 

Diem -- TS/ 
l'e% x diem 

toi da 

Ty le/0 x 
1 

1 

5 
TS/ ley kien cQa cac to chirc. ca nhan 
dirge tra lai tren Ceing/Trana dieing tin 
din tir/Tong so Y kien girl den 

Diem - Ty 
le'% x diem 

toi da 

TY le/i) x 
1 

1 

TS/ le Dich vu ding trirc tuyen mac do 
3 va mire d6 4 lien thong tir cap xa len 
cap huyenr long so IT 	lien thong 
tir cap xa - huy0 

le%
HC 	 • 

- DiCm 	Ty 
 x diem 

toi da 

Ty le•°/0 x 
1 

1 

7 
TS/ le so cu6c hop trirc tuyen cap xa 
vai cap huy'e'nfl'onQ so cu6c hop cap 
huy'n to chirc lam vice yell cap xa 

Diem - Ty. 
les% x diem 

tOi da 

IS ./ le% x 
1 

1 

8 

TS/ l' he) sa TTHC tra dimg han cons 
khai tren phan mem mot cira/T6ng so 
ho sa tiep nhan thy ly tai UBND cap 
xa 

- Diem - TS' 
x diem le% 

. 
Col da 

Ty re'% x 
1 

1 
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.W" 	IFJJ CI-11 

• . .i, 	rz; 	) \.5,/,...41,-,-, 
Thanp, diem Diem Diem tei 

da 

Tai-lieu 
kiern 

chtimg 

9 

\T 	--.40'  `Iii ic tra dimg han qua 
v̀u dtaetrkrc tuyen mac 3, mire ....---:-.---  4 	• 	• 

de 4/ ong so ho so tiep nhan thki 1 ,  tai 
UBND cap NA qua Dich vu ding trkrc 
tuyen mix 3, mac de 4 

Diem = Ty 
le /o x di6m

1  toi da 

Ty le% x 1 

10 
Ty le dan ctr &roc so hea quan lji trong 
co s& dir lieu dan ctr quoc giaitong 
dan so cap NA 

Diem = Ty 
le% x diem

1  tei da 

Ty le% x 
1 

IV DANI-1 GIA WIC DO CHUYEN DOI 5 

Co 11.ng dung mau bidu dien al.  dung 
chung cap NA 

1.1 1 
Co 

Khong 0 

2  Co so Ilea cac tai lieu. he so (ho so ltru 	 
trCi'. ho so alai quyet TTHC...) 

CO 

Khong 

1 

0 
1 

3 

Ty le he so nhan qua Dich vu cong 
true tuyen ,mirc de 3 va mac 0. 4 lien 
thong tir cap NA len cap huyen/Tong so 
he so TTHC lien thong tir cap NA - 
huyen nhan &roc tai cap NA 

Diem = Ty 
le% x diem 

toi da 

Ty le% x 
1 

1 

Ty le he sa nep lien thong tir cap NA 
gill true tuyen len cap huyen/Fong se 
he so TTHC lien thong tir NA - huyen 
nhan &roc tai cap huyen 

A 	. 	. 
Dien1=  Ty  
le% x diem 

toi da 

Ty le% x 
I 

Ty l'e% x 
1 

1 

1 5 

Ty le ho so lien thong ca 3 cap nhan 
dtxgc qua Dich vu cong trkrc tuyen mac 
de 3 va mire de 4 (tir cap NA ,lencap 

/ o 
huyen va len cap tinh)/Tong so ho so 
TTHC lien thong, 3 cap nhan dirge tai 
cap NA 

Diem = Ty 
]e 	x diem:  

4. 
toi da 

Tong diem Nham tieu chi 1:it qua 60 

Tang diem Nhom lieu chi diet] kien 
san sang va Nham tieu chi kat qua 90 

* Ghi 	cac don vi trong qua trinh (Hire hien vice ty• danh gia kei qua miry dc5 
Chinh quyen then tri có track 17hic3177 cling cop till lieu kiem chtirg theo thing tirng lieu chi 
bang cac loci van ban;  hinh cinh, ehrang dein, so lieu (rich dan, ban cao 	dong 11761 to• 
chiu track nhiem 	kei q ua carer mink neu tai lieu kiem clurrg khong phi" hop. 
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