
BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHID NGHIA 'VIET NAM 
Hoc lap  - Tie do - Hanh phtic 

SO: -19? /QD-BTTTT 	 Ha Noi, ngay 025 thangy nam 2018 

QUYET DINH 
Ban hanh Ke hoach chuyen del ma mang 

BO TRIIING BO THONG TIN VA TRUYEN THONG 

Can dr Luat Vien thong ngay 23 thong 11 nam 2009; 

Can dr Nghi dinh so 25/2011/ND-CP ngay 06 thong 4 nam 2011 dm 
Chinh phu quy dinh chi tiet va huong don thi hanh mot so dieu cua Lust Vien 
thong; Nghi dinh so 81/2016/ND-CP ngay 01 thong 7 nam 2016 cua Chinh phia 
sira doi, bt; sung mot so dieu cua Nghi dinh so 25/2011/ND-CP ngay 06 thong 4 
nam 2011 dm Chinh phu quy dinh chi tiet va huong don thi hanh mot se; dieu 
cua Luat Vign thong; Nghi dinh so 49/2017/ND-CP ngay 24 thong 4 nam 2017 
cua Chinh phn sua dOi, bO sung Dieu 15 dm Nghi dinh so 25/2011/ND-CP ngay 
06 thong 4 nam 2011 cua Chinh phd quy dinh chi tiet va huong don thi hanh mot 
so dieu cua Luat Vign thong va Dieu 30 dm Nghi dinh se; 174/2013/ND-CP 
ngay 13 thong 11 nam 2013 dm Chinh phU quy dinh xir phat vi pham hanh 
chinh trong linh vuc btru chinh, vin thong, dog nghe thong tin va tan so"' vo 
tuyen di en; 

Can dr Nghi dinh so 17/2017/ND-CP ngay 17 thong 02 nam 2017 dm 
Chinh phir quy dinh chtirc nang, nhiem vu, quyen han va co cau to chirc dm BO 
Thong tin va Truyen thong; 

Can dr Thong to so 22/2014/TT-BTTTT ngay 22 thong 12 nam 2014 dm 
Bo truemg BO Thong tin va Truyen thong ban hanh Quy hoach kho so vien 
thong; 

Theo de nghi cua Cuc truthig Cuc Vien thong, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoach chuyen 6i ma mang. 

Dieu 2. Quyet dinh nay c6 hieu lut thi hanh ke to ngay k)"7. 

Dieu 3. Chanh Van ph6ng, Cuc truang Cuc Vien thong, Thu truang cac 
co. quan, don vi thuOc BO Thong tin va Truyen thong, Giam deic Sof Thong tin va 
Truyen thong cac tinh, thanh phO truc thuOc Trung trong, TOng Giam dOc, Giam 



A 

lOt 
zt 

nrcrng Minh Tan 

d6c cac doanh nghiep vien thong va cac to chirc, ca nhan c6 lien quan chiu trach 
nhiem thi hanh Quyet dinh nay./. 

Noi nhein: 
Nhir Dieu 3; 

- BO 1 ri : BQ trtrong, cac Thir inning; cac co quan, 
don vi thucjc 13(5; Cong thong tin din dr; 
- So TTTT cac tinh, thanh phi trirc thuOc TU.; 
- Cac co quan bao 
- Cac doanh nghiO vien thong; 
- Ltru: VT, CVT (200). 

BO TRVONG 
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BO THONG TIN VA TRUYEN THONG CONG Hem xA HOI CHU NGHIA VIET NAM 
DOc lap - Tty do - Hanh phtic 

Kt HOACH CHUYEN DOI MA MANG 
(Ban hanh kern theo QuyEt clinh so 4 yg /QD-BT7TT 

ngay 25 thangc nam 2018 ciia BO truong BO Thong tin va Truyen thong) 

Trien khai Quy hoach kho s6 vien th6ng ban hanh kern theo Thong to so 
22/2014/TT-BIM ngay 22/12/2014, B6 Thong tin va Truyen th6ng ban hanh Ke 
hoach chuyen d•Si ma mang (sau day goi la Ke hoach), cu the nhu sau: 

I. Muc dich, yeu cAu dm Ke hoach 

1. Muc dich dm Ke hoach: 

Dam bao Ilan the t6i da anh hungkhOng tich cuc có the phat sinh d6i vai 
doanh nghiep va nguoi sir dung dich vu, hai hoa gift lai ich va chi phi xa hOi. 

2. Yeu cAu cita Ke hoach: 

a) Dam bao an town mpg luoi vien thong va an ninh thong tin truac, trong va 
sau qua trinh chuyen d6i ma mang; 

b) Viec chuyen d6i ma mang dugc thuc hien nhanh chOng, thuan tien cho 
doanh nghiep va ngtrai sir' dung dich vu; 

c) Thuc hien cac bien phap ICS'T thuat a giam thieu t6i da viec mat lien lac co 
the xay ra truot, trong va sau qua trinh chuyen d6i ma mang bang hinh thirc cho 
phop nguoi sir dung dich vu co the quay s6 theo ma mang cu va ma mpg mai 
(quay s6 song song) trong thai gian chuyen de)i ma mang; duy tri am thong bao sau 
khi chuyen d6i ma mang trong mot khoang thai gian hop 1)"7, 

d) Phil hop vai thong le qu6c to khi tin hanh chuyen d6i ma mang; 

d) Cac ma mang vigil thong dugc chuyen d6i va dua vao khai thac, sir dung tiet 
kiem, hieu qua, phi' hop vai Quy hoach kho s6 vien thong ban hanh kern theo Thong to 
s6 22/2014/TT-R1ill ngay 22/12/2014 cita Bo twang Bo Thong tin va Truyen thong. 

II. Niii dung dm Ke hoach 

1. Rh soat, Vic tach so thug bao H2H va so thug bao M2M. 
De dam bao s6 thug bao mang vien thong di d6ng mat d'At sir dung cho thug 

bao vien thong la ngtroi (s6 thug bao H2H) dugc chuyen d6i dung ve ma mang vien 
thong di d'Ong mat dact dirng cho phuang thirc giao tiep gifra nguOi vai nguOi (ma 
mpg H2H), s6 thug bao mang vien thOng di dOng mat d'At sir dung cho thug bao 
vien thong IA thiet bi (s6 thug bao M2M) dugc chuyen d6i dung v'e ma mang vien 
thong di dc)ng mg dAt ditng cho phuang thirc giao tiep gala thiet bi vai thiet bi (ma 
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mang M2M), cac doanh nghiep vien thong di d'6ng có trach nhiem ra sok, bOc tach 
s6 thue bao H2H va s6 thue bao M2M nhu sau: 

1.1 Thue bao M2M: Thue bao M2M la thue bao mang vin th6ng di dOng mat 
ddt dugs sir dung de trao d6i thong tin gicra thiet bi vai thiet bi hoac he th6ng thiet 

bi thong qua viec truyen, nhan du lieu (data), tin nhdn (SMS), khong truyen va 
nhan thoai (trir bao hieu). 

1.2 Thue bao H2H: Thue bao H2H la thue bao mang vin thong di dOng mat 
ddt con lai ngoai thue bao M2M quy dinh tai muc 1.1 neu tren. 

2. Giai loan 1: chuyen doi ma mang H2H va ma mang van thong co dinh 
ve tinh (ma mang VSAT) 

2.1 Chuyen d6i ma mang H2H 

Cac thue bao H2H clang sir dung tai 21 ma mang lxx (d6 dai 11 chit s6 bao 
g6m ca s6 mao dAu "0") se chuyen sang 21 ma mang (d6 dai 10 chit s6 bao g6m ca 
s6 mao dAu "0") nhu sau: 

STT Doanh nghiep Ma mang cu MA mang mai 
1 MobiFone 120, 121, 122, 126, 128 70, 79, 77, 76, 78 
2 VinaPhone 123, 124, 125, 127, 129 83, 84, 85, 81, 82 

3 Viette1 
162, 163, 164, 165, 166, 167, 

168, 169 
32, 33, 34, 35, 36, 37, 

38, 39 

4 Vietnamobile 186, 188 56, 58 
5 Gmobile 199 59 

2.2 Chuyen d6i ma mang VSAT 

Chuyen d6i ma mang VSAT tir 99 2xxxxxx sang ma mang 67 2xxxxxx. 

2.3 Cac buoy lien hanh 

De dam bao giam thieu t6i da viec mdt lien lac cc') the xay ra truac, trong va 
sau qua trinh chuyen d6i, viec chuyen d6i tien hanh theo 4 buac nhu sau: 

a) Thong bao teen cac phuong tien thong tin dai clning trong nuac, cor quan 

quan ly vin thong cac nuoc, Lien minh Vin thong Qu6c to tnrac th6i diem 
chuyen d6i toi thieu 60 ngay; 

b) Tien hanh cac bien phap ky thuat a quay s6 song song trong thoi gian 60 

ngay ke tir th6i diem bat dau chuyen d6i; 

Vi du: Trong th6i gian nay nguai sir dung quay s6 theo ma mang cu vao thue 
bao mpg di dOng VinaPhone la 0123.4567890 hoac quay s6 theo ma mang 	la 

083.4567890 thi cu6c goi du thanh cong. 

c) Duy tri am thong bao trong thai gian t6i thieu 90 ngay (Ice tir then diem ket 
thuc viec quay s6 song song). Trong th6i gian nay cac cu6c g9i quay s6 theo ma 
mang 	dugc lien hanh binh thuang, cac cu6c goi quay s6 theo ma mang cu dugc 
dinh tuyen vao am thong bao (bang 02 thir tieng, tieng Viet va tieng Anh), cu the: 
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c 1.) 136i yeti cu6c goi trong nuerc, tong dai xuAt phat cuOc goi cua doanh 

nghiep vin th6ng nao thi doanh nghiep vin th6ng do thuc hien phat am thong bao. 

Am thong bao nhu sau: "Xin thong bao: ma mang (ma mgng cu) da thay d6i. 

nghi Quy khach quay s6 lai, thay (0+mei mang cu) thanh (0+ma mgng mo'i). 

Please note that: the network code (old network code) has been changed. Please 
redial, replacing (0+old network code) with (0+new network code)". 

Vi du: Nguai sir dung tai Viet Nam quay s6 theo ma mang cu vao thue bao 
mang di &Ong VinaPhone la 0123.4567890 se nhan am th6ng bao nhu sau: "Xin 
thong bao: ma mang 123 da thay d6i. De nghi Quy khach quay s6 lai, thay 0123 
thanh 083. Please note that: the network code 123 has been changed. Please redial, 
replacing 0123 with 083". 

c2) D6i 	cuOc goi tir qu6c t6 1,4 Viet Nam, Gateway dm doanh nghiep cung 
cap dich vu quo'c to chie'u ve thuc hien phat am thong bao. 

Am thong bao nhu sau: "Please note that: the network code (old network 
code) has been changed. Please redial, replacing (country code + old network code) 
with (country code + new network code). Xin thong bao: ma mang (ma liking cu) 

da thay d6i. De' nghi Qu3"/-  khach quay s6 lai, thay (ma nu-oc+ma mgng cu) thanh 

(ma nuov+mei mgng moi)". 

Vi du: Nguai sir dung O. ngodi Viet Nam quay so theo ma mang cu vao thue 
bao mang di dOng VinaPhone la +84.123.4567890 se nha'n am thong bao nhu sau: 
"Please note that: the network code 123 has been changed. Please redial, replacing 
84123 with 8483. Xin th6ng bao: ma mang 123 da thay d6i. 	nghi Qu)",  khach 

quay s6 lai, thay 84123 thanh 8483". 

d) K6t thilc duy tri am thong bao: Cac cuOc goi chi thuc hien thanh cong khi 
nguai sir dung quay s6 theo ma mang 

2.4 Thai gian thuc hien 

De dam bac) viec chuye'n d6i ducyc an town va thuan lot thai gian bat d'au 
chuye'n d6i ducic thuc hien vao thir Bay hoac Chu NI*, tranh cac ngay le, Te't; cu 
the nhu sau: 

a) Thai gian bat dAu chuye'n d6i vao 00 gia 00 phut ngay 15 thong 9 nam 2018; 

b) Thai gian bat &Au quay s6 song song vao 00 gib 00 phut ngay 15 thong 9 nam 
2018 va ktt thiic quay s6 song song vao 23 gib 59 philt ngay 14 thong 11 nam 2018; 

c) Thai gian bat dAu duy tri am thong bao vao 00 gio. 00 phut ngay 15 thong 11 
nam 2018 va ke't thiic am thong bao vao 23 gia 59 phiit ngay 30 thong 6 nam 2019. 

Bang ma to chi ilk chuyJn clai ma mgng H2H va ma wing VSAT tai phu luc 

1 kem theo. 

3 



3. Giai doan 2: chuyen dei ma mang M2M 

Cac thue bao M2M dang sir dung tai cac ma mang 9x (d8 dai 10 chit s6 bao 
g8m ca so mao d'au "0") va ma mang lxx (d8 dai 11 chit s6 bao g6m CA se; mao dau 
"0") se chuyen sang ma mang M2M lx (dO dai 11 chit s6 bao gom CA s6 mao dau  
"0"). Viec chuyen d6i thue bao M2M hien tai ve ma mang M2M lx dugc thuc hien 
nhu sau: 

3.1 Can cu Quy hoach kho s6 vien thong, hien trang va nhu cAu sir dung kho 
s6 M2M cua minh, doanh nghiep vigil thong de nghi Cuc Vien thong phan b6 ma  
mang M2M 1 x de chuyen doi va phat trien mai thue bao M2M. 

3.2 Cac thue bao M2M dang sir dung tai 21 ma mang lxx (d8 dai 11 chit so 
bao g6m ca s6 mao &Au "0") dugc gift nguyen trong (khong chuyen d6i) trong qua 
trinh chuyen doi ma mang H2H va ma mang VSAT clugc neu tai muc 2 phin nay. 

3.3 De dam bao viec sir dung kho s6 M2M tilt kiem, hieu qua, phii hop voi 
hien tang sir dung dm tong doanh nghiep, phii hop vai quy hoach kho s6 vien  
thong va tao dieu kiln thuan lgi cho nguoi sir dung, cac doanh nghiep vin thong 
cho dOng lam viec vai cac cho thue bao M2M de chuyen thue bao M2M to ma 
mang 9x va thue bao M2M tir ma mang lxx ve ma mang M2M lx da dugc phan 
b6. Viec chuyen d61 nay c6 the lam thay d6i hoc khong thay d6i so qu6c gia co 
nghia (ma mang + s6 thue bao) cua thue bao M2M do doanh nghiep vin thong di 
dOng va chit thue bao M2M do them thuan. 

3.4 Thad gian thuc hien 

Doanh nghiep vin thong di d8ng chi" d8ng lam viec vOi cac cho thue bao 
M2M de chuyen thue bao M2M ve ma mang M2M lx trong khoang thoi gian tit 
ngdy 01/7/2019 den ngay 31/12/2020. 

Bang mo to chi tilt chuyJn ddi ma mang M2M tai Phu luc 2 kern theo. 

III. To chin thurc hien 

1. Cuc Vin thong to chirc va chi ciao, huang din cac doanh nghiep vier) thong 
thuc hien Ke hoach nay, tong hop ket qua bao cao B8 twang BO Thong tin NIA 
Truyen thong. 

2. Cac co quan, don vi thuc B8 Thong tin va Truyen thong, cac co quan bao 
chi can cu Ke hoach nay thuc hien thong tin, tuyen truyen ye chuyen d6i ma mang 
de moi to chirc, ca than c6 lien quan dugc biet nharn han the t6i da anh huong 
khong tich cuc c6 the phat sinh d6i ved doanh nghiep va nguoi sir dung Bich vu. 

3. Si Th8ng tin va Truyen th6ng cac tinh, thanh ph6 truc thuc Trung U'ang 
ph6i hop WA cac ca quan bao chi va cac don vi lien quan teen dia ban tuyen truyen, 
ph6 bien v'e Ke hoach nay. 
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Triwng Minh Tun 

4. Cac doanh nghiep vin thong: 

4.1. Xay dung va trier' khai ke hoach chuyen dOi ma mang cua minh phis hop 
hoach nay; 

4.2. Thong bao viec chuy6n dOi ma mang tren cac phucmg tien thong tin dai 
chung trong thai gian it nhat 60 ngay truck khi tin hanh chuyen dOi ma mang; 

4.3. Huang clan ngtr6i sir dung dich vu vien thong each thirc quay so theo Ke 
hoach nay; 

4.4. PhOi hop veri cac to chdc, doanh nghiep vin thong trong va ngoai nu is 
có lien quan thuc hien viec chuyen d6i ma mang; 

4.5. Trien khai cac bien phap k5f thua't nham giam thieu tai da anh huong den 
lien lac (ne'u co) truck, trong va sau qua trinh chuyen doi ma mang; 

4.6. Bao cao bang van ban cho Cuc Vin thong - BO Thong tin va Truyen 
thong ve IC& qua chuyen dOi ma mang. 

Trong qua trinh thuc hien, n6'11 phat sinh vuang mac, cac doanh nghiep vin 
thong va cac to chdc, ca nhan co lien quan phan anh kip thari ve Cuc Vin thong -
Bo Thong tin va Truyen thong de duov xem xet, huang dan va giai 

B0 TRVONG 
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PHI,J LUC 1 
Bang mo to chi tiet chuy6'n &ii ma mang H2H va ma mang VSAT 

(kern theo Ke hogch chuyen cloi ma 'Jiang) 

TT Ma mang 
Ma mang cii+sti 
, 	thue bao 

(So quoc gia có nglifa) 

Ma mang med+sti 
, 	thue bao 

(So quoc gia có nglifa) 

TIM gian 
• x bat dau 

z 	7. chuyen doi 

Thai gian quay so song song Thai gian duy tri 
am thong bac, 

• X Bat dau A Ket thtic Bit da''u A Ket thtic 

1 

Ma mang 
H2H 

120 xxxxxxx 
121 xxxxxxx 
122 xxxxxxx 
126 xxxxxxx 
128 xxxxxxx 

70 xxxxxxx 
79 xxxxxxx 
77 xxxxxxx 
76 xxxxxxx 
78 xxxxxxx 

00 gio. 00 phdt 
ngay 15 thang 
9 nam 2018 

00 gief 00 phut 
ngdy 15 thang 
9 nam 2018 

23 gi6 59 phut 
ngdy 14 thang 
11 nam 2018 

00 gio. 00 phut 
ngdy 15 thang 
11 nam 2018 

23 gio. 59 phut 
ngay 30 thang 
6 nam 2019 

2 

123 xxxxxxx 
124 xxxxxxx 
125 xxxxxxx 
127 xxxxxxx 
129 xxxxxxx 

83 xxxxxxx 
84 xxxxxxx 
85 xxxxxxx 
81 xxxxxxx 
82 xxxxxxx 

3 

162 xxxxxxx 
163 xxxxxxx 
164 xxxxxxx 
165 xxxxxxx 
166 xxxxxxx 
167 xxxxxxx 
168 xxxxxxx 
169 xxxxxxx 

32 xxxxxxx 
33 xxxxxxx 
34 xxxxxxx 
35 xxxxxxx 
36 xxxxxxx 
37 xxxxxxx 
38 xxxxxxx 
39 xxxxxxx 

4 
186 xxxxxxx 
188 xxxxxxx 

56 xxxxxxx 
58 xxxxxxx 

5 199 xxxxxxx 59 xxxxxxx 

6 
Ma mang 

VSAT 
99 2xxxxxx 67 2xxxxxx 
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PHU LI,JC 2 
Bang mO CA chi tiet chuyen dOi ma mang M2M 

(kem theo Kg hoach chuyen cloi ma mang)  

TT Ma mang 
Ma mang cit+sO 
, 	thue bao 

(So quoc gia co nghia) 

Ma mang moi+sii 
, 	thug bao 

(So quoc gia co nghia) 
Thai gian thirc WO 

1 

MA mang 
M2M 

90 xxxxxxx 
93 xxxxxxx 
120 xxxxxxx 
121 xxxxxxx 
122 xxxxxxx 
126 xxxxxxx 
128 xxxxxxx 

12 xxxxxxxx 

Doanh nghitp vie'n thong di dOng chil dOng lam viec vai cac chii thug bao 
M2M de chuyen thug bao M2M ve ma mpg M2M 1 x trong khoang th&i gian 

tit.  ngay 0 1/7/2019 dtn ngay 31/12/2020. 

2 

91 xxxxxxx 
94 xxxxxxx 
123 xxxxxxx 
124 xxxxxxx 
125 xxxxxxx 
127 xxxxxxx 
129 xxxxxxx 

13 xxxxxxxx 

3 

96 xxxxxxx 
97 xxxxxxx 
98 xxxxxxx 
162 xxxxxxx 
163 xxxxxxx 
164 xxxxxxx 
165 xxxxxxx 
166 xxxxxxx 
167 xxxxxxx 
168 xxxxxxx 
169 xxxxxxx 

16 xxxxxxxx 
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